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Highlights of the 2009/1 0 financial year 


R1 2,4 billion 
invested into 
infrastructure 
improvement 


Successful hosting of 
2010 FIFA World Cup™ 
leaves a lasting legacy 
for the people of 
Cape Town 


8 246 direct permanent job opportunities created 


Energy 
consumption 
in the Cape 
metropolitan 
area reduced 
by 6,7% 




92,18% of 
households 
with access to 
electricity 


Blue Drop 
award for 
drinking 
water 
quality 
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R1,716 billion 
in direct 
investment 
into city 
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8 Green Drop 

certificates for 
wastewater 
treatment plants 


7th consecutive 
unqualified 
audit from 
Auditor-General 


Initial Integrated Rapid 
Transport system 
services implemented 
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Foreword by Alderman Dan Plato Executive Mayor 




The vision of the City of Cape Town is to ensure that 
Cape Town is a prosperous city in which we, as local 
government, create an enabling environment for shared 
growth and economic development, deliver effective and 
equitable service, and distinguish ourselves as a well- 
governed and efficiently run administration. 

The City's five-year Integrated Development Plan is the 
blueprint that has been drawn up by which we aim to 
achieve this vision. And this 2009/10 annual report is 
essentially the document through which we provide all our 
stakeholders with feedback on our performance against 
the various objectives we set ourselves for the financial year 
under review. 

As is evident from the information on the pages of this 
report, much work has been done by the City over the past 
year - often in the face of massive challenges - to continue 
moving Cape Town forward towards the vision we all 
share for it. At the heart of our strategy for achieving this 
vision lies a commitment to enabling and promoting the 
infrastructure-led economic growth of the city. 

This is the golden thread that runs through everything we 
do at the City of Cape Town - from building new roads 
and instituting a rapid transport system to repairing burst 
water pipes and making sure residents have access to 
clean drinking water. Every plan, strategy and action has 
the ultimate purpose of making our city a great place to 
live, work, visit and invest. Because when we are able to 
do that, everyone benefits - whether through efficient 
transport, an abundance of jobs, sufficient housing, clean 


and comfortable living spaces, a well-preserved natural 
heritage, or a safe and secure environment for all. 

All of these are the fundamental elements that make up 
our vision of Cape Town as a city; and we are absolutely 
committed to realising this vision through hard work, close 
co-operation, and effective partnerships with organisations 
that share our passion and commitment for taking 
our incredible city and its people forward to the future 
they deserve. 

Over the past 12 months, the City of Cape Town has made 
great strides towards the realisation of its vision. As a 
host city for the 2010 FIFA World Cup™, Cape Town was 
afforded a truly unique opportunity, not just to promote 
itself to the rest of the world, but also to invest in itself 
for the future. From a tourism and foreign awareness point 
of view, the benefits of hosting the football extravaganza 
have been immediately obvious. However, the true value of 
being a host city will continue to reveal itself for decades to 
come as the investment into the city's infrastructure carries 
on unlocking economic benefits well into the future. 

My heartfelt congratulations to every person, organisation, 
business and community that played a part in making 
Cape Town's hosting of the 2010 FIFA World Cup™ the 
tremendous success it was. Whether you were directly 
involved in the preparations or hosting of the event, or 
your commitment was shown through the work you did 
to keep the city running smoothly while most other eyes 
were focused on the football, you have all done Cape Town 
proud and, I sincerely believe, you can look forward to 
reaping the fruits of your labour for many years to come. 

Possibly the most significant outcome of the 2010 FIFA 
World Cup™, however, was the sense of pride and unity 
it created among the residents of Cape Town. I believe it 
served as an excellent reminder to us all of the magnificence 
of the city in which we are privileged to live and work. And 
as the government institution tasked with managing and 
developing this great city, and serving its people, the City 
of Cape Town is now more committed than ever to help 
take our city to even greater heights, for the benefit of all 
its people. 



Alderman Dan Plato 

Executive Mayor 
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Introduction by Achmat Ebrahim City Manager 



The 2009/10 financial year was undoubtedly one of the 
most exciting and challenging periods in the history of 
our wonderful city. With the eyes of the world focused on 
South Africa, and thousands of international visitors flocking 
to the city for the football spectacular, Cape Town enjoyed 
a unique opportunity to showcase all that it had to offer. 
Of course, preparing a city to host this kind of event, while 
immensely rewarding, was also a daunting undertaking. But 
despite the many challenges, Cape Town and its citizens 
acquitted themselves more than admirably of the task, and 
the 2010 FIFA World Cup™ can only be said to have been 
an exceptional success. More importantly, the legacy left by 
the event to the city and its current and future generations 
of citizens will undoubtedly deliver benefits for many years 
to come. 

Of course, the fact that the 2010 FIFA World Cup™ was 
quite literally 'coming to town' did not detract from the 
responsibility the City of Cape Town had to continue 
serving its residents and visitors during 2009 and 2010 
and, as this annual report demonstrates, the City's various 
departments remained as committed as ever to working 
together to deliver services and infrastructure to Cape Town 
and its people despite the added workload and significant 
budgetary constraints resulting from the preparations to 
host one of the largest sporting events in the world. 

To this end, the primary focus of the City of Cape Town 
remains the development and promotion of infrastructure- 
led economic growth. Ultimately, everything we undertake 
as a council and service provider to the people of 


Cape Town is done with the aim of establishing the 
infrastructure and supporting services that Cape Town 
needs to realise its full potential as an internationally 
competitive city that consistently attracts investment and 
skills and generates financial, economic and employment 
benefits for all the people who are fortunate enough to call 
it home. 

So while the City of Cape Town may be divided, in terms 
of its structure, into departments and workstreams - 
each with a particular strategic focus on various city 
management aspects like service delivery, infrastructure 
development, housing, health, environmental preservation 
and governance - all of these departments are united by a 
common vision for the city and a commitment to working 
together to achieve it by meeting the objectives set out in 
the City's five-year Integrated Development Plan. 

Through this integrated approach to service and 
infrastructure development, the City has been steadfastly 
working to deliver on its promises to Capetonians, and 
will continue to do so into the future by building on the 
achievements of the past financial year, maintaining the 
momentum established during the 2010 FIFA World Cup™, 
and continuing to 'work for you', the people of Cape Town. 



Cape Town City Manager 
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During the 2010 FIFA World Cup ™ international visitors flocked to Cape Town - it was a unique opportunity to showcase all that the city had to offer 
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Overview of the City of Cape Town 
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ABOUT CAPE TOWN 

Cape Town is home to people and cultures from all over 
the world. In many respects, this cultural diversity is one of 
the city's strongest drawcards. Now add incredible scenic 
beauty, unique biodiversity and impressive infrastructure, 
and you have one of the most appealing cities in the world 
to live, work and invest in, and to visit. 

A CITY WITH VISION 

As the organisation with the primary responsibility for 
ensuring that Cape Town is able to realise its full potential 
in every respect, the vision of the City of Cape Town (the 
City) is as follows: 

• To ensure that Cape Town is a prosperous city, in which 
City government creates an enabling environment for 
shared growth and economic development 

• To achieve effective, efficient and equitable service delivery 

• To serve the citizens of Cape Town as a well-governed 
and efficiently run administration 



ACHIEVING OUR VISION THROUGH AN 
INTEGRATED APPROACH 

In working to achieve its vision for Cape Town, the City 
focuses its efforts on a number of key priorities, all of which 
are aimed at ensuring that Capetonians enjoy the best 
possible services, facilities and opportunities, delivered in a 
way that improves their quality of life. 

These priorities are encapsulated in the City's Integrated 
Development Plan (IDP), which represents the City's key 
strategic planning instrument, and guides and informs all 
planning, management and development actions. The IDP 
is divided into the following eight key strategic focus areas 
(SFAs): 

1 . Shared economic growth and development 

2. Sustainable urban infrastructure and services 

3. Energy efficiency for a sustainable future 

4. Public transport systems 

5. Integrated human settlements 

6. Safety and security 

7. Health, social and community development 

8. Good governance and regulatory reform 

Each of these focus areas is further broken down into 
objectives and deliverables, for which various directorates 
within the City are responsible. 

This annual report is effectively an opportunity for the City to 
provide residents of Cape Town, and all other stakeholders, 
with feedback on the achievements against the objectives 
set out in the 2009/10 IDP. 


While this report is, of necessity, structured according to 
the eight SFAs, the City follows an holistic approach to 
achieving these objectives, and the work done by the various 
departments and directorates is therefore highly integrated 
and guided by a shared and common vision for Cape Town 
and its residents. A high level of interdependence exists 
within the work done in the various SFAs. The resultant 
overlaps between the objectives of the City's various 
directorates therefore require extensive collaboration and 
co-operation. 
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CITY DEVELOPMENT STRATEGY 

Planning for the longer-term development of 

Cape Town 

While much success has been - and will still be - achieved 
through the City's five-year IDP, the City has recognised that 
Cape Town's ongoing development also requires a longer- 
term strategic plan, underpinned by a visionary approach 
focused on sustainability. For this reason, during the period 
under review, the Mayor appointed a City Development 
Strategy (CDS) Subcommittee to oversee the drafting of a 
CDS. From this emanated a draft strategic framework for 
the longer-term development of Cape Town. Known as 
Cape Town 2040 - A Strategic Framework for a City 
Development Strategy (CDS) for Cape Town, the draft 
was endorsed by the Mayor and Mayoral Committee on 
2 June 2010. 

This draft strategic framework will inform the development 
of the CDS itself, and is an important starting point for 
engagement and discussion with city leaders and other 
stakeholders regarding the development of an inclusive and 
effective CDS for Cape Town. It identifies the following six 
key areas on which the City must focus in order to achieve 
the vision for Cape Town 2040: 

• Economic attractors 

• Nature 

• People 

• Optimal infrastructure 

• City form 

• Knowledge and skills 

To drive development, specific and specialised plans will be 
formulated for these focus areas and others that may be 
identified in the process. Given the importance of a cohesive 
and unified approach to the long-term development of 
Cape Town, the City will begin an initial engagement phase 
with city leaders from business, universities and professional 
bodies in the second half of 2010. 



Shaping Cape Town's future 

Spatial planning is the process of shaping the way a city 
develops into the future in terms of the space it occupies. 
In Cape Town's case, this process includes the preparation 
of plans that will guide the physical development of the 
city. Spatial plans are also used to inform the assessment 
of applications submitted by property developers and 
guide changes in land-use rights and public investment in 
infrastructure. 

The success of spatial planning relies on partnerships 
between the private sector, communities and other spheres 
of government. Planning for Future Cape Town is a project 
managed by the Spatial Planning and Urban Design 
department of the Strategy and Planning Directorate of 
the City of Cape Town. Its goal is to operationalise a plan, 
known as a Spatial Development Framework (SDF) that sets 
guidelines about how and where Cape Town should grow 
and develop in the future. During the year under review, 
the initial drafting of this SDF was completed and received 
approval from Provincial Government for the next phase, 
which will see public participation and feedback between 
November 2010 and January 2011. 

The final SDF will be accompanied by integrated spatial 
development plans and environmental management 
frameworks for each of the eight planning districts in the 
city. 
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The 2010 FIFA World Cup™ 


A successful event becomes 
a long-term legacy 

After six years of planning and preparation, 2010 saw Cape Town 
play host to eight games in the first FIFA World Cup on African 
soil. In the course of the month in which the event took place, 
some 779 000 fans celebrated football at Cape Town's various 
FIFA Fan Fest areas, 507 000 experienced the excitement of the 
games at the new Cape Town Stadium, about 580 000 football 
fans from all over the world made their way along the spectacular 
fan walk, and 135 000 made use of the MyCiti stadium shuttle. 
But, while Cape Town's hosting of the 2010 FIFA World Cup™ was 
an unparalleled success, the real value of the event is still being 
unlocked for the city - and will continue to be for decades to come. 



CLOSE TO 

779 000 

[FANS CELEBRATED SOCCER] 
APPROXIMATELY 

580 000 

[FANS WALKED THE FAN WALK] 


Cape Town's new 
landmark stadium 

While many now find it difficult to recall a cityscape 
without the spectacular Cape Town Stadium, its 
construction ahead of schedule, despite numerous 
challenges and setbacks, was a tremendous feat. 
Far more than just another construction project, the 
building of the stadium created some 2 500 jobs and 
enabled the on-site training of almost 1 200 artisans, 
all of whom are now immeasurably more employable 
thanks to the experience they gained on the project. 


Meeting our objectives 

The City set itself the following very clear objectives when preparing to host the 2010 
FIFA World Cup™: 

• Host a successful event 

• Create long-term public benefit for all Capetonians, primarily 
through investment in infrastructure and public transport 

• Position Cape Town for long-term economic growth 

As the facts and figures on these pages show, the City managed to meet 
these objectives. 

Based on the anecdotal evidence from FIFA representatives, visitors and spectators, 
there can be no doubt that the City was successful in the first objective. This can 
be attributed to the close working partnerships that were forged between all 
stakeholders, and a project management methodology that ensured the completion 
of all projects within the specified time, budget and specifications. 

While the achievements in terms of the second and third objectives are difficult to 
quantify, the extensive accelerated development of new infrastructure, the capital 
investment in the city's main access roads, and improvements in the CBD and public 
transport infrastructure will offer benefits to all Capetonians and will help to position 
the city to bring about long-term economic growth in the years ahead. 
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Keeping fans safe 
and secure 

The City's implementation of a comprehensive 
safety and security strategy, in collaboration with 
the South African Police Service (SAPS), was a 
vital contributor to the successful hosting of the 
2010 FIFA World Cup™. The strategy entailed 
maximum deployment of visible policing, closed- 
circuit television (CCTV) cameras, and centralised 
intelligence and traffic management services. 
Thanks to the effectiveness of the security 
measures, and the hospitality and welcoming 
spirit of the citizens of Cape Town, no major 
incidents were reported for the duration of the 
event, and supporters were able to enjoy the 
football as well as Cape Town's tourist attractions 
in safety. 
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Planes, trains, 
automobiles ... 
and pedestrians 


Public transport 

A major highlight of the City's hosting efforts was the enhancement 
of Cape Town's public transport system. This included a train service 
to the central business district (CBD), with a refurbished, more 
functional and safer Cape Town Station. Numerous stations were 
upgraded and park-and-ride facilities improved, and a brand new 
station was built at Century City. The train service was supplemented 
with extensive bus and minibus-taxi services, in line with the City's 
new integrated rapid transit (IRT) system. New MyCiti buses and 
stations were introduced and extensively used during the World Cup, 
and a far bigger network is planned for roll-out across the city in the 
years ahead. 

The 2,5km fan walk from the CBD to Cape Town Stadium proved 
a huge success, with almost 600 000 pedestrians using this route 
- either to get to the games, or simply to soak up the atmosphere 
and enjoy the entertainment and festivities. Along the fan walk, 
pedestrian and cycle access was significantly improved through the 
construction of new pedestrian bridges and cycle lanes, and the 
widening of sidewalks. 

Road-based public transport was considerably improved by the major 
upgrades to the road infrastructure as outlined on page 16. 

Fast transport facts 

The success and effectiveness of the city's revamped public transport 
and road systems are evidenced by the fact that, during the month 
of the 2010 FIFA World Cup™, it is estimated that: 

• Approximately 1 070 000 additional passenger journeys 
were made to and from the CBD on the rail network, 
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While the 2010 FIFA World Cup™ undoubtedly 
brought the people of Cape Town, and indeed 
all of South Africa, together in a heightened 
spirit of patriotism and support, the most 
significant legacy of the event is almost 
certainly the fact that it resulted in massive 
capital investment in city infrastructure. 


an estimated 80 000 cars were parked at the various 
park-and-ride points around the city, and 


approximately 221 000 people were transported 

between Civic Centre Station and the stadium, via the 
stadium shuttle, on the eight Cape Town match days. 


uo 

U_l 

Cd 


City of Cape Town Annual Report 2009/1 0 


The 2010 FIFA World Cup™ 


Road upgrades 

In 2007 the City, in partnership with National Government 
and the Western Cape Provincial Government (Province), 
started work on a number of major road improvement 
projects aimed at significantly improving Cape Town's 
transport infrastructure ahead of 2010. All of these 
upgrades, which will benefit Capetonians for many years 
to come, were possible due to funding ahead of the FIFA 
World Cup. 

Major road upgrade projects included the following: 

Hospital Bend 

The interchange at the confluence of De Waal Drive, 
Eastern Boulevard, Settlers Way and Rhodes Drive was 
completed with minimal disruption to traffic flow. It was 
officially opened on 22 April 2010, instantly clearing the 
critical rush-hour bottlenecks, and enabling smooth traffic 
flow around the clock. 

The new Granger Bay Boulevard 

Completed in February 2010, the elevated traffic circle as 
well as the pedestrian plaza running beneath it provide 
a dramatic approach to Cape Town Stadium. The new 
boulevard also improves access to the Waterfront, and 
enhances the proposed redevelopment of the Somerset 
Hospital precinct. 



The Koeberg N1/M5 interchange 

Scheduled for completion in 2011, the interchange has 
already improved the traffic flow between the N1 and 
the M5 (Black River Parkway), reducing bottlenecks at this 
notoriously congested intersection. 

N2 upgrade 

Completed in May 2010, this upgrade involved the 
widening of the N2 outgoing between Vanguard Drive and 
the airport interchange. 

R300 upgrade 

This project saw the widening of the R300 between the N1 
and N2. 


Fast transport facts 

The success and effectiveness of the city's revamped public transport and road systems are evidenced by the fact that, during 
the month of the 2010 FIFA World Cup™, it is estimated that: 



approximately 

1 070 000 


close to 

80 000 


an estimated 

221 000 


additional passenger journeys were 
made to and from the CBD on the 
rail network; 


cars were parked at the 
various park-and-ride points 
around the city, and 


people were transported between Civic Centre 
Station and the stadium via the stadium shuttle on 
the eight Cape Town match days. 
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Investing in Cape Town's future 

Hosting the greatest sporting event in the world was always going to require significant resources. However, from the 
outset, the City viewed the expenditure associated with being a host destination as an investment in the immense legacy 
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that the 2010 FIFA World Cup™ would leave for the city and its people. 


The total operating cost of hosting the 2010 FIFA World Cup™ was approximately R260 million, R1 75 million of which was 
funded by the City, while the remaining R85 million came from an operating grant courtesy of National Government. For 
the most part, the operating costs were made up of staff expenses for the core 2010 project team; the hosting of the Final 
Draw on 4 December 2009; manning and operating the FIFA Fan Fest, fan walk, public viewing areas and media centre; 
Green Goal and city beautification projects; safety and security services, and the implementation of the Transport Operating 
Plan and social development plans. 
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In comparison, infrastructure creation and development projects represented a far more significant investment, at a total 
co-funded capital cost of R1 2,4 billion. The main infrastructure investments included the following: 


Building of Cape Town Stadium 

R4,4 bn 

(co-funded by 

National and Provincial 
Government) 

Construction of access roads and bridges in the CBD 

R298 m 


Reconfiguration of Green Point Urban Park 

R576 m 


Inner-city transport infrastructure 

R42 m 


Infrastructure development in the CBD 

R590 m 


Upgrades to local roads and sports complexes 

R513 m 

(co-funded 
by Provincial 
Government) 

Construction and upgrade of major roads to the CBD 

R1 ,8 bn 

(co-funded by 

National and Provincial 
Government) 

Upgrades to public transport infrastructure 

R4,2 bn 

(co-funded by Airports 
Company South 

Africa (ACSA) and the 
Passenger Rail Agency 
of South Africa 
(PRASA)) 
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It is therefore evident that all of these costs relate to the 
establishment of infrastructure that will benefit the city, its 
residents and visitors, for decades to come, through better 
access to reliable public transport, the easing of congestion, 
the availability of world-class sporting facilities, and the 
attraction of continued investment. Investment in City 
infrastructure also lays the foundation for future economic 
growth and job creation. This is the true legacy of the 
2010 FIFA World Cup™ - that it has already improved the 
lives and lifestyles of the people who played host to it. 
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A successful event becomes a long-term legacy 
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Review of the 2009/10 Financial Year 


GROWING OUR ECONOMY AND CREATING JOBS 
Strategic priority: Shared economic growth and development 


What we set out to do: 

• Enable the city's economy to grow, so that Cape Town can compete internationally 

• Prepare well to be a great host city for the 2010 FIFA World Cup™, and make sure that the benefits continue beyond 
the event 


What we achieved in 2009/10: 

• Created 8 246 direct permanent job opportunities 

• Secured R1 ,7 1 6 billion in direct investment in the city 

• Created 1 2 236 temporary job opportunities through the Expanded Public Works Programme (EPWP) 

• Finalised 95% of land use management applications within the agreed time frames 

• Finalised 1 1 3% of building development management applications within the agreed time frames 

• Awarded 57,96% of the rand value of purchase orders allocated by the City to small, medium and micro-sized enterprises 
(SMMEs) and businesses owned by historically disadvantaged individuals (HDIs) 

• Completed 201 0 FIFA World Cup™ host city business plan on schedule 


Attracting investors and creating jobs 

Despite the continued international fallout of the global economic crisis, the City managed to create 8 246 direct permanent 
job opportunities in the 2009/10 financial year, and attracted over R 1 ,7 1 6 billion in direct investment. This is well above the 
initial target of R1 billion, and even exceeds the revised target of R1 ,6 billion. The City's EPWP continues to contribute to the 
reduction of poverty and unemployment, and generated a further 12 236 temporary jobs for Cape Town citizens and residents. 


Number of direct job opportunities created per financial year 
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City looks forward with new 
optic-fibre network 

On 21 May 2010, the first section of the City's 
municipal-owned optic-fibre network went live. This 
section of cable, which runs through the city bowl 
between Cape Town Stadium and the Civic Centre, 
has improved communication between City buildings, 
and served as a reliable delivery channel for security 
surveillance data along the fan walk during the 
2010 FIFA World Cup™. The network forms part of 
Phase 1 of the City's groundbreaking project aimed 
at installing 24 000 km of optic fibre, running 
through 230 km of cable that will link 50 municipal 
buildings. The project represents a major step 
towards more efficient communications, and stands 
to benefit all Capetonians by having a positive impact 
on the growth and employment potential of the 
local economy. 



A groundbreaking project aimed at installing 24 000 km 
of optic fibre 


o3 0 
Q i= 

1 - 
LU O 
cc cc 
O i— 


LU 



CJ 


O 



\— 

cc 

LU 

i— 

Q_ 

< 




LU 

LU 

CC 



Q. 


< 


u 


Attracting more visitors to Cape Town 

While international arrivals in Cape Town during June and 
July 2010 (the months of the FIFA World Cup) showed an 
increase of 24% compared to the same period in 2009, 
the real impact of these figures will only be evident in the 
2010/1 1 financial year. For most of the year under review, the 
decrease in international travel due to the global recession 
resulted in a lower-than-expected number of international 
visitors to Cape Town, with only a 1 % overall rise in foreign 
visitors recorded over 2009. This slower growth in the time 
leading up to the 2010 World Cup could also be ascribed 
to the fact that many people probably postponed their 
international travel plans to coincide with the World Cup 
event. A fuller understanding of the impact of the 2010 
FIFA World Cup™ on Cape Town will only be known on 
completion of the City's research in 201 1 . 
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Cape Town has been declared Africa's top travel destination for the 
third year in a row 
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Making sure development happens 

As part of the City's commitment to encourage and enable 
ongoing development, many of the application processes 
have been revised and streamlined. As a result: 

• 95% of development applications received in the area 
of land use management were finalised within the time 
frames agreed by the City (1 5% above target), and 

• 113% of development applications for building 
development management were finalised within the 
agreed time frames (17% above target). 

• The reason for delivery being higher than 100% was 
the large number of Reconstruction and Development 
Programme (RDP) housing applications received. These 
had previously caused a backlog, which was caught up 
during the period under review. This calculation therefore 
includes catching up on the backlog. 


Rand value of building applications received per financial year 
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Financial year 

Helping to transform our city 

The City is committed to contributing to the transformation 
of South Africa. Part of this commitment involves supporting 
SMMEs and black-owned companies. During the 2009/10 
financial year, the City purchased 57,96% (by rand value) of 
the products and services it needed from SMMEs and black 
economically empowered (BEE) businesses. 



Empowering entrepreneurs through education 


Grand Parade traders, who were relocated to strategic sites in close proximity to the Parade in order to 
make way for the FIFA Fan Fest, received a major marketing boost from the City in the form of business 
training to prepare them to make the most of the 2010 opportunity. Topics covered in the 10 trader 
training sessions included customer service, marketing tips, promotional material, basic foreign language 
phrases, and do's and don'ts to maximise the benefits of the event. 


Grand Parade traders received training to make the most of the 2010 opportunity 
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The Watergate housing project - catching up on the housing backlog 
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COMMITTED TO SERVICE DELIVERY 

Strategic priority: Sustainable urban infrastructure and services 


What we set out to do: 

• Make sure all Capetonians have access to basic and essential services 

• Conserve and protect our city's natural resources 

• Make sure that we manage our city's resources and infrastructure well 


What we achieved in 2009/10: 

• Provided 1 00% of formal households with access to basic sanitation 

• Provided 1 00% of formal households with access to water 

• Provide 87% of informal households with access to water 

• Provided 92,18% of households with access to electricity 

• Provided 72,87% of informal households with access to electricity 

• Provided 99% of households with access to basic levels of solid waste removal 

• Achieved a 26,8% reduction in unconstrained water demand 

• Saved 1 9,77% of landfill airspace in relation to the volume of waste disposed 

• Received Blue Drop award for drinking water quality 

• Received eight Green Drop certificates for wastewater treatment plants 

• Spent R1,56 billion on repairs and maintenance 

• Reduced the number of electricity outages 


More power to you 

By the end of the 2009/10 financial year, 92,18% of households across the metro and 72,87% of households in informal 
settlements had access to basic levels of electricity. This does not include the services provided by Eskom. The City has also 
exceeded the planned number of subsidised connections in informal areas and provided subsidised connections for all formal 
applications received in the financial year. 

During the 2009/1 0 year, the City spent R51 6 million on upgrading its electricity network, including improvements to substations 
in Retreat, Rosmead Avenue, Strand, Roggebaai, Parow South and Langeberg. For the coming financial year, the City plans to 
invest another R623 million in the metropole's electricity network, most of which will go towards much-needed maintenance 
and replacement of electricity infrastructure, and upgrades to substations. 

As part of its commitment to client service excellence, the City has introduced an SMS-based electricity fault-reporting system. 
Cape Town residents who experience electricity problems now have the option of sending a short SMS to 31220, rather than 
having to contact the call centre. At a cost of only 85c per SMS, this is more affordable and convenient for most people. 
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Greening and saving energy 

During the reporting year, the City announced that 
it will start selling green-electricity certificates to 
allow Capetonians to buy electricity generated by 
the Darling wind farm on the West Coast. Not only is 
this electricity environmentally friendly, but by making 
it available, the City will also reduce the load on 
traditional energy sources. 

The City also spent R15 million on fitting thousands 
of streetlights across Cape Town with energy-efficient 
lamps, and the Electricity Services Department 
continued with its project to convert 180 000 of 
the old-type mercury-vapour lamps to the more 
environmentally friendly high-pressure sodium 
lamps. Not only will the new lamps reduce energy 
consumption by at least 12%, but they also provide 
brighter illumination, thereby enhancing safety in the 
areas concerned. 


Recognising service excellence 

2009/10 saw the City of Cape Town recognised 
for its commitment to serving the city when it 
garnered three illustrious awards. In August 2009, 
Electricity Services was awarded top honours for 
having the most environmentally friendly vehicle 
fleet in South Africa, and in October 2009, the 


Electricity Services - capital and operating budget spend per 
financial year 

: 8,0 

: 7,0 



Financial year ■ Capital spend Operating spend 
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department became the first municipal entity to 
win the National Productivity Award for its steady 
and sustainable improvement in productivity levels. 
The City was also selected by the Development 
Bank of South Africa (DBSA) to receive the 
SADC Regional Water Demand Management 
Programme award. 
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Water services value chain 
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Water services statistics 


Infrastructure 

Number 

Capacity 

Dams 

11 

128 305 IW 

Water treatment plants 

12 

1 609 IW per day 

Reservoirs 

24 

2 825 Me 


Sharing our liquid assets 

Water is both a vital and scarce resource. The City therefore 
gives top priority to carefully managing this resource to 
ensure that all citizens have access to clean drinking water, 
while also taking care that this precious resource is not 
wasted through careless consumption or damaged and 
leaking infrastructure. 


The City received a Blue Drop award for the quality of its drinking water 


Providing water to all 

During the 2009/10 financial year, the City again focused on 
meeting the water needs of its steadily growing population. 
The City's minimum performance requirement for water 
access to informal settlements, over and above the national 
standard, is to provide one tap for every 25 households. 
The City continues to exceed this minimum requirement, 
and currently provides an average of one tap for every 
12,56 households. 


Free water services to citizens per financial year 
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Conserving our city's water 

The increasing population is placing growing demand 
on available resources, however, the City has once again 
managed to reduce Capetonians' overall demand for water 
by 26,8%. This was slightly lower than the 27% target for 
the year, but with the total growth in water demand limited 
to just 1,65% - the lowest since 2005 - the outlook is still 
positive for future reductions in demand. Furthermore, 
the City has significantly exceeded the 20% reduction 
agreement with the Department of Water Affairs (DWA). 
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During the year, the City was also able to reduce water 
losses, as a percentage of total water consumed, by 
25,4%. This is significantly better than the 20% target, and 
is mainly thanks to the implementation of new bulkwater 
meters. A number of issues continue to cause water losses, 
including meter inefficiencies, burst pipes, fire hydrant 
leaks and illegal connections to informal settlements, but 
the City has developed plans to address all of these in the 
coming years. 


Automated remote meter 
reading system could save the 
City millions 


The City of Cape Town has turned to technology to 
address the problem of water losses. Automated 
meter reading delivers improved and accurate 
billing and does away with the need for estimated 
consumption. It also has a secondary benefit of 
reducing losses through prompt detection of 
irregular water consumption patterns and leaks. 
During the year, a pilot project was completed with 
the installation of the automated reading device 
onto existing or replaced water meters in Sunset 
Beach, Epping Industrial, and the N2 Gateway 
housing project. The meters are automatically read 
every day and can also be set for reading at shorter 
intervals. This allows the City to accurately monitor 
water flow and quickly detect leaks or wastage. 
The initial success of these devices means it is likely 
that they will be rolled out in priority areas across 
the city in the coming years. 



Burst pipes and leaks are some of the causes of water loss 



Wemmershoek Dam - The City gives top priority to carefully managing 
dam water as a scarce resource 


Keeping our water clean 

During the past financial year, the City received a Blue Drop 
award for the quality of its drinking water, and eight Green 
Drop certificates for the quality of its wastewater treatment 
plants. The wastewater treatment works that achieved the 
90% pass mark necessary for this year's Green Drop awards 
were those on the Cape Flats, at Llandudno, Macassar, 
Melkbosstrand, Mitchells Plain, Oudekraal, Parow and 
Wesfleur. Six of the eight achieved an outstanding score 
of 97%. 
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The City's 82% compliance with the four critical DWA 
effluent standards (E. coli count, ammonia content, oxygen- 
demanding substances and total suspended solids) was 
slightly below its target of 87% for the year. This was mainly 
due to air leaks in the aeration system on the Cape Flats, 
and a process has been put in place to address this problem 
and repair the system. The Kraaifontein and Zandvliet 
systems are also overloaded, which further contributed to 
the below-target achievement. 
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Wastewater value chain 


CUSTOMERS RETICULATION NETWORK 


WASTEWATER 
TREATMENT PLANTS 


MAIN DISPOSAL NETWORK 


DISPOSAL OF 
WASTEWATER 


REUSE OF 
WASTEWATER 


Flushing out inefficiencies 

All formal and 77% of informal households in Cape Town 
now have access to basic levels of sanitation based on the 
uniform servicing ratio in informal settlements and formal 
area sanitation reticulation. A further 6 656 toilets were 
installed in informal settlements during the year under 
review, which means that the City has now caught up on 
its historic backlog in this area. Although all households in 
informal settlements have access to toilets at the uniform 
ratio of one toilet for every five households, 70,2% of 
households currently receive the City's higher level of service. 
The City regards the fact that the remaining households 
receive lower standards of service as a backlog, and steps 
are being taken to rectify this in the coming year. 


New water-wise toilets piloted 

The Dutch government selected Cape Town as pilot 
site for the new MobiSan toilet - the easily installed 
alternative to traditional toilets that uses almost no 
water, and does not even have to be connected to a 
mains water supply or sewerage system. Funding of 
R4 million was made available to install 13 MobiSan 
toilets and 1 2 urinals inside a shipping container at the 
informal settlement, Pooke se Bos, in Athlone. This 
was the first project of its kind to be piloted in Africa 
and, once testing on the prototype unit is complete, 
the intention is also to introduce the MobiSan toilet in 
other parts of the city and across South Africa. 


The City invested R786 million in upgrades to its water and 
sanitation infrastructure during the past year. These included 
a R56 million sewer-replacement programme to improve 
8 000 km of pipelines. These improvements came on the 
back of the Potsdam wastewater treatment plant upgrade 
to the value of R280 million and a new installation of 
R190 million at Fisantekraal, which projects both started 
in the 2008/9 financial year. Combined with the pipeline 
upgrades, these plants will be better able to treat wastewater 
for around 140 000 homes. The Green Point marine sewer 
also received an upgrade to the extent of R20 million. 



A City wastewater treatment plant 



The Dutch government's pilot project of Mobisan toilets in 
Pooke se Bos, Athlone 


Water and sanitation services - capital and operating 

budget spend 
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Solid waste value chain 



o3 0 

Q i= 

1 - 

LU O 

cc cc. 
O i— 


O 

CC 

LU 

I— 

CL 

< 


Solid waste statistics 

Tonnage of waste generated per financial year 


Solid waste services - capital and operating budget spend 
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Number of landfill 

Landfill site 
Beilville 
Coastal Park 
Vissershok South 
Vissershok North 


and remaining space 

i Remaining space 
i 2 - 3 years 
: 8 - 1 0 years 
i 3 - 5 years 
: 8 - 1 0 years 


sites 


Cleaning up our act 

Of all known households in Cape Town, 99% receive basic 
levels of solid waste removal - from weekly door-to-door 
collections to bagged refuse removals. Largely thanks to 
ongoing efforts to educate and inform citizens about the 
importance of recycling, the City saved 19,77% of the 
available airspace on its landfill sites during the year. This 
is a good improvement on the 15,94% achieved last year, 
and shows that the Integrated Waste Management Bylaw 
that was adopted by council is beginning to have a positive 
impact on waste management behaviours. 
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In Cape Town 99% of all known households receive a basic level of 
solid waste removal 
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CREATING A SUSTAINABLE FUTURE FOR ALL CAPETONIANS 
Strategic priority: Energy efficiency for a sustainable future 


What we set out to do: 

• Develop, adopt and implement a comprehensive response to Cape Town's energy and climate change challenges 


What we achieved in 2009/10: 

• Reduced energy consumption in the Cape metropolitan area by 6,7% 

• Completed retrofitting of 2 333 households in Kuyasa, Khayelitsha 


Planning for a better future 

In 2009, the City launched its Energy and Climate Action 
Plan (ECAP), which is aimed at ensuring that the City meets 
its energy and climate change goals for the benefit of all 
Cape Town's people. The plan was adopted by Council in 
May 2010. 

Leading the fight against climate change 

As part of its fight against climate change, the City is putting 
in place a detailed programme that links the climate change 
issues to the City's ongoing development strategy. More 
than 100 projects across 51 programme areas fall under 
ECAP, all of which are intended to make Cape Town a lower 
carbon, modern and sustainable city that can capitalise on 
its many competitive advantages. 

The Climate Adaptation Plan of Action (CAPA), which 
focuses on addressing the risk climate change poses to 
the City's infrastructure and facilities, and its potential 
impact on the economy, was reviewed and revised during 
the reporting year. After presenting CAPA at sector-based 
workshops within the City, the input received will now be 
incorporated to produce an integrated action plan, which is 
to be taken to Council by February 201 1 . 



The mass roll-out of solar water heaters to residents is a key project 


Less is more 

The first of the 10 ECAP objectives is to reduce electricity 
consumption in Cape Town by 10%. A key project aimed 
at helping the City achieve this, is the mass roll-out of solar 
water heaters to Cape Town residents. It is hoped that, 
through this project, more than 300 000 solar geyser units 
will have been bought and installed in Cape Town homes 
by 2014. 

Other projects include the electricity-saving campaign that 
was launched in July 2010, with the aim of raising awareness 
about energy security in Cape Town, and promoting energy- 
efficiency measures and behaviour change among residents 
of the city. 

Africa's first Clean Development Mechanism (CDM) project 
- the energy efficient and solar water heater retrofitting of 
low-cost housing in Kuyasa - was completed during the 
2009/10 financial year. This pioneering project made 2 333 
households in Kuyasa more energy efficient through the 
installation of solar water heaters, energy-efficient lighting 
and ceilings. 

The City is also working to reduce its own resource use 
through the planned energy efficient retrofitting of four 
City-owned administrative buildings, which will result in an 
estimated 25% electricity saving in each building. Moreover, 
the City has approved the energy audit for Cape Town Civic 
Centre, which should be completed by the end of 2010, 
and will be followed by a full energy efficiency retrofit of 
the Civic Centre. 
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Lighten up 

As of June 2010, 40 000 public streetlights out of a total 
of 300 000 have been fitted with energy-efficient high- 
pressure sodium lamps, getting rid of the older mercury- 
vapour lamps. A third of Cape Town's traffic lights (400 
intersections out of 1 200) have also been retrofitted with 
energy-saving light-emitting diodes (LEDs). 



Even our tourism is sustainable 

Cape Town won the 2009 Virgin Holidays Responsible 
Tourism Award in the Best Destination category. 
The City, the only municipality nominated, took the 
honours from 35 other organisations in this category. 
The City's role is to create an enabling environment, 
encouraging the industry to work towards a 
more sustainable destination. Central to the City's 
Responsible Tourism Policy and Action Plan is the 
measurement of destination performance against 
destination priorities, such as waterand energy savings, 
reductions in solid waste, and the empowerment of 
people and tourism businesses through procurement, 
the building of skills, and enterprise development. 
The City's strategy for responsible tourism is linked to 
a range of other policies, programmes and initiatives 
aimed at developing a sustainable destination. 


Cape Point, one of Cape Town's many tourist attractions 
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Cape Town's traffic lights are retrofitted with energy-saving LEDs 
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Promoting 'Smart Living' 

The City continued its roll-out of the Smart Living 
campaign in 2009/10. This programme aims to promote 
environmentally sustainable lifestyles and behaviour, 
and thereby improve quality of life and the state of the 
environment in Cape Town. The Smart Living Handbook 
content was reviewed and updated, and work on a Smart 
Office Handbook has begun. A Smart Events Handbook, to 
guide events organisers, venues and suppliers in planning 
and implementing events in a sustainable and responsible 
manner, was also produced. 

The Smart Living Handbook was used to put together a 
Smart Living training programme. Staff from the City's 
departments of Solid Waste, Water and Sanitation, 
Electricity, and Facilities Management were trained as part 
of this programme. Sixteen private companies also received 
Smart Living training. A pilot Smart Eating programme, 
focusing on food security and nutrition, was run in high 
schools, based on the City's Smart Eating toolkit. Seven high 
schools conducted green audits (water, waste, energy and 
biodiversity) as well as basic retrofits using the green-audit 
toolkit. A Smart Living community campaign was also rolled 
out in Lwandle and Manenberg. 
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Scoring a 'Green Goal' 

The City's Green Goal 2010 programme was 
established to ensure that hosting the 2010 FIFA 
World Cup™ did not harm the environment, but 
in fact helped make Cape Town an even more 
environmentally friendly city. In using the event 
to promote environmental consciousness among 
residents and visitors, Green Goal delivered substantial 
projects and raised awareness before and during 
the tournament, and ensured that a positive legacy 
remained. An innovative Green Goal stand at the 
FIFA Fan Fest on the Grand Parade, constructed of 
1 800 milk crates and other recyclables, was staffed 
by City officials, councillors and external volunteers 
throughout the World Cup. It brought a powerful and 
entertaining environmental message to thousands of 
visitors via a range of media. Some of the important 
legacy projects included the construction of a 
biodiversity garden at Green Point Urban Park, an 
eco-efficiency fuel campaign, the opening of two new 
recycling depots in the city bowl area, a successful 
Soccer and Environment poster as an environmental 
education tool, and a remarkable water conservation 
project. The Green Goal won a prestigious Impumelelo 
silver award. 



The City's Green Goal stand at the FIFA Fan Fest on the Grand Parade 



The Green Point Urban Park 
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DRIVEN TO PROVIDE AN EFFECTIVE TRANSPORT SYSTEM 
Strategic priority: Public transport systems 


What we set out to do: 

• Improve Cape Town's public transport systems and services 

• Implement initial service of Phase 1A of the IRT system 

• Provide transport services in support of the 2010 FIFA World Cup™ 

What we achieved in 2009/10: 

• Implemented the initial services of Phase 1A of the IRT system 

• Established a centralised Transport Management Centre (TMC) 

• Completed road and intersection upgrades in time for the 2010 FIFA World Cup™ 

• Opened two new vehicle registration and licensing offices 

• Provided transport services in support of the 2010 FIFA World Cup™ 


The key functions of the TMC include the following: 

A freeway management system: This system uses 197 
CCTV cameras to monitor traffic flow, and 48 variable- 
message signs (VMSs) to communicate with commuters. 
VMSs have been erected throughout the city, and some are 
powered by renewable-energy sources, such as the wind 
and the sun. Messaging priority is given to road incidents 
that affect traffic flow, followed by reactive and proactive 
event-related messages. 

An arterial management system: As traffic signals play a 
vital role in keeping traffic in the city moving smoothly, this 
system comprises traffic signal controls with CCTV cameras. 
The TMC is also home to the Traffic Signal Fault-reporting 
and Management section. 

Integrated incident management: The TMC facilitates 
faster emergency and incident response by improving the 
lines of communication and the speed and efficiency of 
notification between the incident location and the incident 
management system. Incidents are quickly detected 
and relevant role players are immediately notified via an 
advanced, modern dispatching system. 

IRT: The TMC is the operating hub of the City's new IRT 
system, with central processing, vehicle monitoring, 
computer-aided dispatch, vehicle scheduling, database 
and reporting, information management, digital video 
management, communication monitoring, and emergency 


Centralising traffic control 

The City opened its R1 60 million state-of-the-art TMC in the 
period under review. The TMC is the first integrated public 
transport, traffic and safety-and-security management 
centre in South Africa, and also one of the first of its kind 
in the world. 

A 2010 FIFA World Cup™ legacy project, the TMC was 
jointly funded by the City and National Government, and 
brings together a variety of services in a single operating 
environment, which has been designed and built to meet 
world standards. 


Variable-message signs have been erected throughout the city to 
communicate with commuters 
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and maintenance control all being co-ordinated from 
the centre. 

Transport Information Centre: This is a 24-hour, seven- 
day-a-week service that provides residents and visitors with 
information on public transport in Cape Town. It focuses on 
routes, schedules, ticket prices, ticket outlets, and locations 
of interchanges, ranks and park-and-ride facilities. 



The City built the country's first integrated public transport centre 


Driving better service 

As part of its drive to deliver better service in terms of 
vehicle registration and licensing, the City opened two new 
motor vehicle registration and licensing offices in Milnerton 
and Parow in the year under review. The Milnerton office 
effectively splits the motor vehicle registration and licensing 
function from traffic-related transactions, and will reduce 
the congestion caused by residents in the Blaauwberg area, 
who previously had to register and license their motor 
vehicles at Milnerton Traffic Department. 

Similarly, the new Parow-based motor vehicle registration 
and licensing office will allow the City to offer a much- 
improved motor vehicle registration and licensing service to 
residents in the area. 

Public transport moves up a gear 

In May 2010, the first of 43 custom-designed MyCiTi 
buses commenced operation in Cape Town, transporting 
commuters between the airport and CBD, and along the 
inner-city loop route of the City's new IRT service. 

Comprising eight 18-metre articulated buses and 
35 smaller 12-metre buses, the MyCiTi fleet lies at the 
core of the City's IRT system. It will provide convenient and 
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affordable transport services using dedicated bus lanes 
24 hours a day, seven days a week. The initial service, which 
became operational in time for the World Cup, marks the 
beginning of a long-term roll-out of integrated transport 
services for Cape Town that will reduce congestion by 
making public transport an attractive and viable alternative 
to private transport. In the process, the IRT will serve to 
reduce pollution and carbon emissions, and contribute to 
the preservation of the city's biodiversity. 
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The bus rapid transit forms the main component of the IRT system that 
aims to make public transport in Cape Town easier to use 
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What is the IRT, and how will 
it benefit me? 

Cape Town's IRT system aims to make public 
transport in Cape Town much easier to use, by 
combining several components into an efficient, 
comfortable system. Once completed, the system 
will see co-ordinated train and bus services, which 
can be easily accessed via a network of walking 
and cycling routes. The main component of the 
system is bus rapid transit (BRT) - a network of 
affordable, high-quality bus services that are fast 
and operate according to a frequent schedule. 
BRT will offer all the comfort and efficiency of 
train travel, but costs the City far less and takes 
considerably less time to implement than a full 
rail system. 

Cape Town's IRT is being developed in phases. 
The first phase was completed in time for the 
2010 FIFA World Cup™, and included an airport- 
to-city service and various inner-city routes. It is 
planned that the second phase will connect the 
southeastern parts of the city, including Mitchells 
Plain and Khayelitsha, to destinations across the 
Peninsula. This phase will also cover the southern 
suburbs. The third phase will include Bellville, Delft, 
the rest of the northern suburbs and Stellenbosch, 
and the fourth phase the Greater Helderberg area. 
Thereafter, the service will be extended to Atlantis, 
Du Noon, Doornbach and Montague Gardens. It is 
also planned that Phase 1 will include four more 
links from the airport to areas such as Bellville, 
Gordon's Bay, Somerset West, the southern 
suburbs and Table View via Century City. 

The full IRT is expected to take about 20 years to 
implement, with each phase being built as funds 
become available, with the majority of the funding 
coming from National Government's Public 
Transport Infrastructure Systems (PTIS) fund. The 
aim is to build a reliable, safe and cost-effective 
transport network within 500 m of 75% of the 
homes in the city. 


Transport services in support of the 2010 FIFA 
World Cup™ 

In support of the 2010 FIFA World Cup™ in June and July 
2010, the City provided an integrated transport service. 
This service comprised park-and-ride facilities, special 
commuter rail services, integrated rapid transit bus services 
to the stadium and the very popular fan walk - a dedicated 
pedestrian route from the CBD to the stadium. The Taxi 
Council was also contracted to provide special services 
during the event. This integrated transport service proved 
very effective and offered an incident-free experience to 
hundreds of thousands of football fans. At the same time, 
the success of the service offered the City an exciting insight 
into the potential that exists for public transport to be a 
safe, reliable and popular option for visitors to Cape Town 
and residents from all socio-economic backgrounds. 
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On the road to happier driving 

After seven years of planning and two years of complex construction work, Capetonians now enjoy a 
brand new Hospital Bend interchange, which has already improved traffic flow to and from the city. The 
interchange was officially opened on 22 April 201 0 by Councillor Elizabeth Thompson, Mayoral Committee 
member for Transport, Roads and Major Projects. The completion of the upgrade effectively resolved the 
problem of severe traffic congestion on both the inbound and the outbound N2 carriageways. More than 
7 000 vehicles pass through the Hospital Bend interchange per peak hour. Before the upgrade, this was 
accompanied by around 3 000 lane changes every hour. The main feature of the upgrade is a preselection 
scheme, which allows motorists to choose their destinations well in advance of the interchange, thus 
reducing the need to cut across lanes. The upgrade included the construction of two new bridges - one 
linking De Waal Drive outbound with the right-hand side of the outgoing lane at Hospital Bend, and the 
other giving access to the incoming lane from Groote Schuur Hospital and surrounds. 
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INCREASING HOUSING PROVISION AND UPGRADING COMMUNITY FACILITIES 
Strategic priority: Integrated human settlements 


What we set out to do: 

• Improve and develop integrated human settlements 

• Deliver housing opportunities in line with our five-year housing plan 

• Provide community facilities and services for all citizens 

What we achieved in 2009/10: 

• Provided 8 950 housing opportunities, including upgrades to community residential units (CRUs) 

• Upgraded and serviced 1 041 erven as part of the informal settlements upgrade programme (included in total above) 

• Mowed and cleaned 2 493 of 3 133 community parks to agreed standards 

• Ensured complete grass cover for 367 of 513 fenced formal sports fields 

• Ensured access to, and the safety and cleanliness of, 1 93 of 1 98 community centres 

• Ensured that 69 of 98 libraries operate according to minimum set operating hours 


A plan to improve and develop integrated 
human settlements 

The City's integrated five-year housing plan sets out a 
range of programmes aimed at accelerating delivery of 
housing opportunities, providing access to essential basic 
services, more efficient land use, the proper and efficient 
management of rental housing stock, and the development 
of sustainable neighbourhoods. Together, these 
programmes aim to improve the livelihood of households 
that depend on the state for their housing needs. During 
the year under review, the City accomplished a number of 
significant achievements through the implementation of 
this housing plan. 

A strategy to deal with the impact of 
urbanisation 

Cape Town is an attractive destination for migrants from 
outside and within the borders of South Africa. The net 
annual in-migration to Cape Town is estimated at about 
16 000 households. Research shows that the majority 
of migrants are poor, and come to the city in search of 
employment and other economic opportunities. Until 
now, the City's response to the challenges of urbanisation 
has primarily been reactionary and, for this reason, initial 
discussions have begun around the establishment of an 
overarching Urbanisation Department. It is envisaged that 
this new department will proactively deal with demographics, Most immunity P arks are maintained to agreed standards 


the longer-term, broader vision around the use of urban 
space, and the facilitation of initiatives to reduce poverty 
and promote sustainability. 
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Funding and housing opportunities 

During the year under review, the City received 
R663.5 million in grant funding from the Province's 
Department of Local Government and Housing, as part of 
its Division of Revenue Act (DoRA) allocation. This amount, 
together with its own funding, enabled the City to deliver 
8 950 housing opportunities for households and individuals 
from poorer communities, as well as to acquire more land 
to provide for Cape Town's longer-term development 
needs. The graph below provides a breakdown of the City's 
delivery of housing opportunities over the past four years. 
The City managed to achieve a 100% expenditure rate in 
terms of its housing allocation for the year. 


Housing opportunities provided per financial year 



Upgrading the City's rental units for a better 
quality of life 

The City manages approximately 43 500 rental units, most 
of which were built 30 to 40 years ago and have now 
fallen into various degrees of disrepair due to inadequate 
maintenance funding. During 2009/10, the City embarked 
on a major maintenance upgrade programme to refurbish 
these units. 

The City obtained project approval from the Province's 
Department of Local Government and Housing to 
commence work on the first 7 700 units at a cost of 
R1 billion over the next five years. This project is being 
funded through the national Community Residential Units 
(CRU) programme, and the City is the first municipality in 
the country to utilise this programme to improve the living 
conditions of families occupying its rental units. 

The scope of the project also provides for the enhancement 
of the areas immediately surrounding the rental units. These 
rental upgrades have already commenced in Kewtown, 
Scottsdene and Scottsville. 
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City achieves success at 
fighting crime 

An innovative City project aimed at reducing 
violent crime and improving social conditions in 
Khayelitsha received a prestigious Impumelelo 
award at the organisation's Sustainability Awards 
ceremony on 16 May 2010. The Impumelelo 
Innovations Award Trust evaluates public-sector 
projects from across the country, and recognises 
those that are enhancing the quality of life in poor 
communities. 

The City's Violence Prevention through Urban 
Upgrading (VPUU) project was initiated in 2006 in 
partnership with the German Development Bank 
(KFW), and has been effective in reducing crime, 
upgrading neighbourhoods, improving social 
standards, and introducing sustainable community 
projects to empower the local residents in 
Khayelitsha. 
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Accessing land for housing development 

One of the main challenges facing the City is finding 
suitable land for its current and future housing development 
plans. During the past year, the City started a number of 
initiatives to increase its land holdings for development 
purposes. Land of 1 65 ha in extent was bought at a cost of 
R63,7 million, and another eight pockets of underutilised 
public space were reserved for housing purposes. In 
addition, a tender was issued for the development of 30 ha 
of well-located land in Scottsdene. 
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Social housing as an alternative option 

During the year, 320 rental units were completed by the 
City's social housing partner as part of the Steenberg 
project. These are for occupation by low-income earners 
(people earning between R2 500 and R7 000 per month). 
Construction on the Drommedaris project also got under 
way. More units from both of these projects will become 
available in the next year, while another two similar rental 
housing projects will commence shortly. 
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City partnership to deliver 
more homes for Mitchells Plain 
residents 

On 25 July 2009, work began on the new Watergate 
housing development in Mitchells Plain - the 
result of a forward-thinking partnership between 
the City and New Age Property Developers. The 
development of Watergate forms part of the City's 
Urban Renewal Programme (URP) and, when 
it is completed in three years' time, will provide 
housing for 3 000 families on 22 ha of land. 

In addition to helping to alleviate the City's housing 
shortage, the project will provide employment 
opportunities, enhance skills development, and 
create training opportunities for the communities 
of Mitchells Plain, Philippi and Khayelitsha. 
Phase 1 of the Watergate development will provide 
2 200 affordable (gap) housing units, while 
Phases 2 and 3 will include 700 separate-title 
one-, two-, and three-bedroom units and a 
number of double-storey houses. 


The development will also include a mini-shopping 
centre, quality public open spaces and plenty of 
recreational facilities. 



Building futures through affordable home 
ownership 

An important part of the City's strategy for reducing its 
housing shortage is the provision of affordable (gap) 
housing for people earning a monthly income of between 
R3 500 and R10 000. 

Previously, 12 tracts of land were made available for the 
building of bonded units for sale to this market. During 
the year under review, 90 of these units were completed. 
One of the gap housing projects in Leonsdale, Elsies 
River, received a special Merit Award for innovation at the 
South African Housing Foundation International Housing 
Awards held in Cape Town in October 2009. In addition, 
close to 1 00 serviced plots were sold at discounted prices to 
owner-builders who could not access bonds. A tender has 
also been issued calling on emerging building contractors to 
construct gap houses on 72 sites in llitha Park, Khayelitsha, 
in the coming year. 

Ensuring fairness through the 
Housing Allocation Policy 

The allocation of housing opportunities to beneficiaries 
has long been a sensitive and often contentious 
issue. In order to deal with this challenge and ensure 
transparency and fairness in its housing provision, 
the City adopted its Housing Allocation Policy on 
29 August 2009. 

The policy provides clear guidelines that must be 
followed by City officials when allocating housing 
to tenants, and dealing with transfer requests for 
occupation of rental stock. An important element 
underpinning the new policy is that selections must 
be made according to the application dates as shown 
on the City's housing database. 

Certain housing projects are not affected by this policy, 
such as the informal settlements upgrade, emergency 
housing, social housing and gap housing projects. 


The Watergate housing project will at completion provide 
housing for 3 000 families 
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The City is reducing its housing shortage by providing gap housing 
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Developing a services strategy for backyard 
dwellers 

February 2010 saw the beginning of a strategic intervention 
aimed at improving the living conditions of the many 
thousands of so-called 'backyard dwellers' living in the 
yards of the City's rental properties. Apart from the difficult 
living conditions these people endure, the presence of their 
housing structures on properties complicates service delivery 
by the City. As a result, the three areas of Hanover Park, 
Langa and Factreton have been earmarked as pilot sites 
for a comprehensive study in order to develop proposals 
to improve the living conditions of 'backyard families'. The 
study will include impacts on basic services; policy, legislative 
and regulatory issues that need to be addressed; as well as 
the budgetary implications of any proposed interventions. 

Upgrading and managing informal settlements 

The City has introduced an Informal Settlements 
Management Plan to improve service delivery to the 
approximately 140 000 households in Cape Town's more 
than 200 informal settlements. This strategic plan includes 
the establishment of a permanent presence by the City in or 
close to the settlements in order to foster closer relationships 
with communities and address issues that directly affect 
their livelihoods. Thus far, permanent offices have been 
established in 22 areas where informal settlements are 
located, the most recent being Kosovo, Fisantekraal and 


Red Hill. Staff and community representatives in these 
settlements are already engaging on issues related to tenure, 
maintenance, development partnerships, participative 
settlement planning and communication. 
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Anti-Land Invasion Unit 

It is important that vacant parcels of City land, earmarked 
for future housing development, are protected from illegal 
invasions. The City's Anti-Land Invasion Unit has had a 
100% success rate in preventing any organised attempts 
at such land invasions. The City also has an agreement with 
the Province to protect strategic provincial-owned land. 
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The City began with an intervention to improve the living conditions of 
backyard dwellers 
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Creating suitable living environments 

The City has a vision of developing sustainable living 
environments that support healthy lifestyles. The City 
works to achieve this by providing good, well-maintained 
community facilities across Cape Town, including: 

• 198 community centres (halls, sports and recreation 
centres, multi-purpose centres, civic centres, youth and 
family centres) 

• 513 sports facilities (indoor, outdoor, stadia) 

• 37 swimming pools 

• 28 beaches 

• 1 4 resorts 

• 14 483 public open spaces consisting of community 
and district parks, green belts, undeveloped public open 
spaces and passageways, and biodiversity areas 

• one crematorium and 36 cemeteries, and 

• 98 libraries. 

Uniform quality and maintenance standards have been 
agreed on for all these facilities and, during the year under 
review, 79% of the City's libraries, community parks, halls 
and sports field facilities met these standards. 

Major upgrades were completed at a number of City 
facilities during the past year, including: 

• the installation of floodlights at Hartleyvale Stadium 

• the improvement of the athletics track at Vygieskraal 
Stadium 

• the preparation of Athlone Stadium for the 2010 FIFA 
World Cup™ 

• the establishment of a visitors' centre and renovation of 
the aviary at the Company's Garden 

• the establishment of a new rose garden and water 
feature at Westridge Park 

• upgrades to parking and entrances, and the installation 
of solar lighting on the pedestrian walkway at Maitland 
Cemetery, and 

• the construction of footpaths and the installation of 
park furniture and litter bins at Jack Muller Park and 
Durbanville Rose Garden. 


Good progress has been made on the pilot mausoleum 
project. The building was 60% complete by 30 June 2010 
and, as a result of media releases, a number of newspaper 
articles have reported on the City's intention to provide 
the option of 'above-ground burial space' in future. If this 
proves to be a popular choice for interment, it could provide 
a solution to communities where high water tables currently 
preclude any form of in-ground burial. 

Welcoming visitors 

The new visitors' centre in the Company's Garden, 
one of the City's nine flagship facilities, was officially 
opened on 26 May 2010. It provides a complete 
picture of the historical, social and cultural significance 
of this historic garden and heritage site. It is housed 
in the recently renovated Victorian House near the 
Garden's restaurant, and has been designed to be of 
educational and informational benefit to visitors and 
school groups. 



The new visitors' centre in the Company's Garden provides 
information to visitors 



The historic Company's Garden 
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The other current flagship facilities are as follows: 

• Belhar Indoor Sports Centre 

• PP Smit Sports Centre 

• Bellville Velodrome 

• Athlone Stadium 
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The Strand swimming pool 


The Sea Point swimming pool 
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Maitland Cemetery 
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Gugulethu Cemetery 
Khayelitsha Wetlands (Park) 


• Mnandi beach 

• Princess Vlei Eco-centre 

• The Blue Downs indoor swimming pool 

• Central library 

The City is also busy developing the following 1 1 community 
facilities into flagship amenities: 

• Stephan Reagan Sports Venue 

• Malibu 

• Strand Town Hall (Community Centre) 

• Soetwater resort 

• Hendon Park 


• Bellville library 

As part of the City's commitment to preserving its 
biodiversity and greening its environment, a number of 
tree-planting initiatives were also undertaken, while the 
2010 beautification project saw improvements to the 
irrigation and paved surfaces of the centre median of 
Eastern Boulevard. 

The City has drafted a Public Parks Bylaw, which is expected 
to be promulgated by September 2010. The Cemetery Bylaw 
is also under review, and aims to replace all previous bylaws 
and regulations that currently govern cemeteries. The draft 
document was advertised in the local media in May 2010, 
and the deadline for public comment was extended to 
31 August 2010 on public demand. Once promulgated, this 
bylaw will regulate and control standard burial practices, as 
well as inform communities of the different burial options 
available to them. 
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KEEPING OUR CITY SAFE AND SECURE 
Strategic priority: Safety and security 


What we set out to do: 

• Keep our city and its citizens safe and secure 

What we achieved in 2009/10: 

• Reduced the accident rate at high-frequency accident locations by 14% 

• Increased arrests for drug-related crimes by 26% 

• Developed and successfully implemented a City Disaster Management Plan for 2010 FIFA World Cup™ 

• Achieved a 100% success rate in the combating of illegal land invasions 


Combating crime related to drugs and alcohol 

The Metro Police Department continued to clamp down on 
drug dealers and illegal liquor outlets across the city. Two 
major intelligence-driven operations, Razor and Choke, 
took place during the year, and contributed to a total of 
955 arrests for drug-related crimes during the period under 
review. These operations focused on identified problem 
areas and, as a result of heightened police visibility, served 
as major crime deterrents. 

The new Dog Unit established by Metro Police made a 
valuable contribution to all the City's law enforcement 
agencies involved in combating the illicit drug trade. The 
new unit comprises 17 handlers and 17 dogs, of which 
11 are specifically trained in narcotics detection. Since its 
inception, staff have confiscated 2 183 units of various 
types of illicit drugs, and have made 93 arrests. 

Building a culture of compliance on our roads 

The City's Traffic Services Department, in co-operation 
with a number of other role players, has managed to 
reduce the accident rate at identified high-frequency 
accident locations. The success was driven by focused 
speed limit enforcement, and operations aimed at curbing 
drunk driving. As part of this initiative, 1 298 people were 
arrested for driving under the influence of alcohol between 
1 July 2009 and 30 June 2010. The City also took a much 
harder stance against unruly taxi operators, with more than 
800 taxis impounded and 852 taxi drivers arrested. During 
the period under review, the Directorate's Training Academy 
received full accreditation to present the Road Traffic Law 
Enforcement qualification and it is expected that this will 
contribute significantly to the strengthening of the Metro 
Police and Traffic departments. 


Taking action against crime and disorder 

The City's Law Enforcement Plan sets out the key objectives 
of the Metro Police, Law Enforcement, Specialised Services 
and Traffic departments, and aims to ensure the integrated 
delivery of efficient law enforcement services. A key focus 
of this plan is to combat anti-social behaviour, such as 
public drunkenness and drinking, excessive noise and 
disturbances, and other offences that have a negative 
impact on the quality of life of Cape Town residents. 

A total of 79 453 citations were issued for bylaw offences 
across the city during the period under review, thereby 
contributing significantly to bringing down the levels of 
disorder in the City. Significant results were also achieved 
in the combating of illegal land invasions, with a total of 
4 899 cases successfully resolved. 

The City's externally funded security initiative gained further 
momentum, with 30 additional law enforcement officials 
deployed thanks to private-sector funding. The success of 
this initiative will see it being rolled out to Traffic Services in 
the near future. 



The City aims to ensure efficient law enforcement services 
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City's new Ghost Squad a 
success 

In an effort to reduce road deaths and clamp down on 
serious traffic violations, Cape Town Traffic Services 
established its so-called Ghost Squad. This specialist 
unit operates in unmarked vehicles and focuses on 
policing collision-causing traffic offences, like reckless 
and negligent driving, and driving under the influence 
of drugs or alcohol. The initiative proved highly 
successful, with a number of arrests taking place, 
particularly in relation to illegal drag racing. The Squad 
has also been extended to include team members who 
focus specifically on offences committed by drivers of 
commercial taxis. 


New Fire and Rescue Training 
Academy prepares our City's 
protectors 

In May 2010, the City's Fire and Rescue Services 
Department officially launched its Fire and Rescue 
Training Academy. Accredited by the South African 
Qualifications Authority and the South African 
Emergency Services Institute, the new Academy is 
the only one in South Africa that offers facilitation 
and internal moderation. This provides for the 
highest quality training in keeping with national 
standards. 
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The Licensing Department in the City's Traffic Services had 
an extremely busy year, exceeding its annual target for the 
number of driving tests performed by more than 8 000, 
while maintaining a good average turnaround time of 
four-and-a-half months for all learner and driver tests. 



High-quality training at the City's Fire and Rescue Training Academy 


On call for emergencies 

The capacity of the City's 107 emergency call centre was 
enhanced to ensure the highest levels of service and 
response to people in life- and property-threatening 
situations. The improvements included the employment 
of additional telephone and public awareness promotion 
personnel, and the implementation of new call-taking 
technology. While high numbers of nuisance calls remain 
a problem, the centre managed to answer 96% of all calls 
received within 20 seconds. 

Keeping visitors safe during the World Cup 

Thanks to four years of detailed planning by the City's Disaster 
Risk Management Centre, the City was fully prepared for all 
aspects of safety and security during its hosting of the 2010 
FIFA World Cup™. This planning included extensive risk and 
hazard identification, wide consultation with numerous 
role players, and the implementation of comprehensive risk 
avoidance initiatives. As a result, the event was completed 
with minimal security incidents, contributing to national and 
international visitors' positive perceptions of Cape Town. 
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Emergency Services 

The number of medical and trauma-related calls received 
continued to rise during the year under review, while 
fire-related calls continued to decrease as per the trend 
established over the past four years. That said, fires in 
informal settlements remain an area of concern for the City. 
During the 2009/10 year, City Emergency Services attended 
to around 3 700 incidents per month, of which 1 250 were 
fires. 


Helping communities to protect themselves 

The Disaster Risk Management Centre launched a Protect 
Yourself Against Floods and Fires disaster risk reduction 
campaign in 20 high-risk informal settlements as a 
preparedness measure for winter flooding. The campaign 
used informal theatre productions by the Jungle Theatre 
Company to educate individuals and communities in 
informal settlements on how best to protect themselves 
against floods and fires. 
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HEALTHY AND HAPPY PEOPLE AND COMMUNITIES 


Strategic priority: Health, social and community development 

What we set out to do: 

• Develop a healthy and socially inclusive society in Cape Town 

What we achieved in 2009/10: 

• Limited the number of days when air pollution exceeded World Health Organisation (WHO) guidelines to 1 1 1 

• Adopted the Air Quality Bylaw 

• Slowed the rate of increase in tuberculosis (TB) 

• Reduced the prevalence of antenatal human immunodeficiency virus (HIV) 

• Opened the City's third substance abuse treatment centre at Delft South Clinic 

• Placed 402 street people in rehabilitation and reintegration programmes 


Created and maintained 25 strategic sporting partnerships and events 


Clearing the air 

Over the past financial year, air pollution in Cape Town 
exceeded WHO guidelines on 1 1 1 days. This represented 
a significant improvement on the 165 days of the previous 
year, and exceeded the target of 137. 

The vision of the Air Quality Management Plan (AQMP) is 
to achieve and maintain clean air in the city over the next 
10 to 20 years, and turn Cape Town into the African city 
with the cleanest air. The plan is designed to reduce the 
adverse health effects of poor air quality on the citizens 
of Cape Town, especially during 'brown haze' episodes. 
Currently, the development and implementation of the 
plan are informed by the findings of five working groups 
dealing with: 

• air quality monitoring and standards 

• health 

• public awareness and education 

• the Khayelitsha Air Pollution Strategy (KAPS), and 

• transport planning and vehicle emissions. 

As part of this plan, the City's new Air Quality Bylaw was 
adopted by Council on 31 March 2010 and gazetted in 
August 2010. 


Reducing infant deaths 

The number of deaths of children under the age of one 
is a good overall measure of the state of health of the 
citizens and residents of Cape Town. In 2009, the city's 
infant mortality rate rose slightly to 20,76 out of every 
1 000 births, however, still comparing very favourably with 
the national rate of more than 60. 

It is difficult to say whether this figure represents an actual 
increase, or if it is the result of projections that had to be 
included for 2009 due to the extensive underreporting of 
births within Greater Cape Town. Procedures are being put 
in place to ensure that all birth and infant death data are 
accurately collected for the 2010/11 year, to avoid again 
having to use projections in the next reporting period. 



Cape Town has the highest number of accredited clinics in the country 
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New City committee focuses on 
development and upliftment of 
Capetonians 

The launch of the City's new Social Development 
Portfolio Committee means that the social 
development and upliftment of Capetonians are now 
a key City focus. The new portfolio committee was 
established in November 2009, with the primary aims 
of: 

• promoting childhood development and arts and 
culture 

• establishing child care facilities 

• fighting substance abuse 

• enabling the disabled, youth and street people, and 

• working to alleviate poverty. 
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October 2009, a third centre of this kind was opened at 
Delft South Clinic, while a fourth operated from the Stocks 
& Stocks building in Khayelitsha. The latter will be relocated 
to Town 2 Clinic in the coming year. Together, these centres 
assisted 835 clients during the year under review. 


Quality assured 
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The City runs a quality assurance programme that 
involves the accreditation of health facilities by an 
external organisation - the Council for Health Service 
Accreditation of South Africa (COHSASA). In addition 
to having the highest number of accredited clinics 
in the country (22), Cape Town's 16 environmental 
health offices are also fully accredited. This 
ensures that health care standards are monitored, 
and the quality of services is maintained and 
constantly improved. 
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Protecting our current and future residents from 
disease 

Over the last five years, the City has prioritised the fight 
against HIV/Aids and TB, working to limit the impact of 
these epidemics and to address their underlying causes. 

TB 

The rate of increase in TB per 100 000 residents continued 
to slow over the past year, reaching a figure of 821, which 
surpassed the target of 1 040 for the year. The cure rate for 
new smear-positive TB for the third quarter of 2009 was 
78,5%, with two subdistricts having achieved the national 
target of 85%, continuing the improving trend of the past 
six years. The City's cure rate for new smear-positive TB was 
once again the best of all metropolitan areas in the country. 

HIV 

Against a target of 19,3%, the City achieved a reduction 
in the prevalence of antenatal HIV (i.e. HIV in pregnant 
women) to 14,1%. The citywide Get Tested campaign is 
ongoing, with numerous outreaches at shopping malls and 
other public places to encourage citizens to know their HIV 
status. Daily HIV testing was also offered free of charge at 
all City health facilities. 


Number of street people placed in rehabilitation and 
reintegration programmes per financial year 



Adding value to communities 

Ensuring the health of Cape Town's citizens extends beyond 
providing health care. During the year, the City's libraries 
and sports and recreation facilities played host to numerous 
children's development programmes, ranging from youth 
empowerment, storytelling sessions and school holiday 
programmes to reading, early childhood development, 
and capacity building. Special programmes were also held 
to cater for children during the longer-than-usual school 
holiday period due to the 2010 FIFA World Cup™. 
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Helping people to help themselves 

During the period under review, the outpatient substance 
abuse treatment centres at Tafelsig and Table View 
clinics continued to do excellent work among sufferers 
of substance abuse in surrounding communities. In 


The City's Library and Information Services Department 
provides the citizens of Cape Town with access to services 
and resources to meet their informational, educational, 
cultural and recreational needs. Currently, membership of 
the City's many libraries exceeds 745 000. 
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Making reading more accessible 

On 31 May 2010, Athlone library became the first 
library in Cape Town to switch to the new Brocade 
management system. Implemented at a cost of 
R7,77 million, the new system allows library users 
to make use of all City libraries with a single library 
card, while an increase in borrowing privileges allows 
users to borrow more items from their local library, 
especially audiovisual material. The rest of the City's 
public libraries will start adopting the new system in 
the course of the next financial year. 

A worldwide focus on greening 

On 1 3 July 2009, the Mayor of Cape Town was invited 
by the city of Joensuu, Finland, to become a member 
of Environment Online (ENO). ENO is a global virtual 
school and network for sustainable development, 
with a primary focus on tree-planting events. Last year, 
over 2 000 schools in 124 countries joined the ENO 
tree-planting day. This year, the City, in partnership 
with Capricorn Primary School in Vrygrond, joined 
forces with ENO, and shifted its Arbor Day event 
from 5 September 2009 to 21 September 2009 to 
commemorate both Arbor Day and the ENO tree- 
planting day. Vrygrond has no trees and, therefore, 
the area was identified for both projects. The intention 
is eventually to green the whole area and to create 
environmental awareness among its inhabitants. 



Pupils of the Capricorn Primary School plant trees in Vrygrond 


Giving all a sporting chance 

Through its existing and future strategic sporting 
partnerships, the City aims to expand and grow targeted 
existing events into major events, convert once-off major 
events into regular events, and identify and establish 
new events for Cape Town. Going forward, these events 
will have a major role to play in the development of 
informal sports as well as recreation for the community of 
Cape Town. 


Number of strategic sporting partnerships and events created, 
maintained and expanded 



During the past financial year the City entered into, or 
built on, eight significant sporting partnerships and hosted 
17 major sporting events, including the Cape Town 
Marathon, the Goju-Kai Karate World Championships, the 
International Youth Soccer Tournament, the Cape Argus 
Pick n Pay Cycle Tour and the Two Oceans Marathon. 




Cape Town is host to many major sporting events like the Cape 
Town Marathon 
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A WELL-GOVERNED CITY 

Strategic priority: Good governance and regulatory reform 


What we set out to do: 

• Effectively manage the City's finances 

• Enhance our service delivery by having good processes and procedures in place 

• Communicate well with the citizens of Cape Town 

What we achieved in 2009/10: 

• Collected 95,17% of billing as revenue 

• Spent 109,07% of the training budget 

• Received the seventh consecutive unqualified audit from Auditor-General 

• Spent 83% of the City's capital budget 

• Spent 97,4% of the City's operating budget 

• Maintained the City's credit rating of Aa2.za (long-term) and Prime-1 (short-term) 


Further improved responses in annual community satisfaction survey 


Spending budgets to maximise delivery 

The City once again put its available operating and 
capital budgets to good use in delivering and maintaining 
infrastructure, delivering services and utilities, and working 
towards achieving its long-term vision. For the 2009/10 
financial year, the City spent 83% of its capital budget and 
97,4% of its operating budget. 

Seventh unqualified audit 

Every year, the Auditor-General audits the City's finances to 
make sure that the administration stays within all legislative 
parameters. For the seventh year in a row, the City received 
an unqualified audit. This demonstrates that the City has 
once again stayed within the required legal accounting 
frameworks for government, and complies with all financial 
legislative requirements. 

Credit where it is due 

The City's credit rating reflects its ability to repay its long- 
term and short-term liabilities. In 2009/10, for the fifth 
consecutive year, the City maintained its credit rating of 
Aa2.za (long-term) and Prime-1 (short-term) from Moody's 
credit-rating agency. 


Internal Audit 

Internal Audit is an independent Directorate of the City, and 
is a significant contributor to governance within the City, 
promoting the strategic focus area of good governance and 
regulatory reform. Internal Audit is mandated to provide 
independent, objective assurance and consulting services, 
geared towards adding value to and improving the City's 
operations. Internal audit plans, which are aligned with the 
City's strategy and most pertinent risks, are supported by 
senior management, and approved by the independent 
Audit Committee delegated by Council. 

During the 2009/10 financial year, Internal Audit provided 
assurance regarding the adequacy and effectiveness of 
controls in business processes, as well as in specialised 
areas such as IT, governance, performance, sustainability, 
compliance and risk management. Based on the results of 
these audits, Internal Audit provided the Audit Committee 
with an annual written assessment on the status of the 
City's internal controls for the 2009/10 financial year. 

Internal Audit maintained and implemented a quality 
assurance and improvement programme to ensure the quality 
of audit products and services. The programme is designed 
to enable an evaluation of the Directorate's conformance 
to the Institute of Internal Auditors' international standards 
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and code of ethics, as well as its own approved charter 
and methodology. Quality assessments conducted during 
the 2009/10 financial year indicated that Internal Audit 
generally conformed and effectively carried out its roles 
and responsibilities. The assessments further identified 
opportunities and actions to improve the Directorate's 
efficiency. These opportunities and actions were considered 
and incorporated into strategic and operational plans. 

Internal Audit contributed to the strengthening of other 
governance mechanisms within the City by providing 
quality reports, which the Audit Committee used to exercise 
its oversight responsibility effectively in terms of its charter. 
The Directorate assisted the Standing Committee on Public 
Accounts (SCOPA), as the first effectively functioning 
municipal SCOPA in the country, to create work methods 
that have resulted in establishing a best-practice model for 
the rest of the country. SCOPA's oversight role has become 
more established in the City, as indicated by the matters 
referred to it for investigation and recommendation, which 
were supported by Council for implementation. SCOPA 
successfully conducted the oversight process, which 
included reviewing the City's annual report, and holding 
management accountable for the handling of public funds 
and resources. 

To promote good governance even further, Internal 
Audit facilitated Council's adoption of the King Code of 
Governance for South Africa 2009 and the King Report on 
Governance for South Africa 2009 (King III). 

In line with King III, the Directorate developed and co- 
ordinated the implementation of a combined assurance 
framework to ensure a co-ordinated approach to all 
assurance activities, and optimal assurance to senior 
management, the Audit Committee and Council. 

In conjunction with the City's Human Resources Department, 
Internal Audit developed a competency framework 
specifically for Internal Audit staff as a basis to build and 
maintain capacity, thereby ensuring that the Directorate's 
staff are well qualified and experienced to meet the City's 
diverse requirements. 

Internal Audit also developed a communication strategy to 
build and maintain stakeholder relations. The communication 
strategy and plan were implemented in the 2009/1 0 financial 
year with the roll-out of communication presentations to 
the management teams of various directorates across the 
City. The effectiveness of these presentations was assessed, 
and action plans were developed to address Internal Audit 
customer expectations, support and satisfaction. 


51 


The Directorate embarked on innovative value-adding audit 
techniques. A control self-assessment pilot project was 
completed during the 2009/10 financial year for further roll- 
out, in order to provide line management with a structured 
process to identify selected activities' risk exposure, 
assessing the control processes that mitigate or manage 
those risks, as well as identifying and developing action 
plans to reduce risks to acceptable levels. Internal Audit also 
developed a continuous auditing strategy, and completed 
a pilot project during the 2009/10 financial year. This will 
be further rolled out to enable line management to obtain 
ongoing assurance regarding the accuracy and validity of 
large volumes of data flowing through their systems, by the 
timely isolation and containment of control failures. 
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Internal Audit was approached by the Accountant-General 
of National Treasury to assist in generating and retaining 
chartered accountants in the public sector, ultimately to build 
capacity for efficient, effective and transparent financial 
management. The Directorate facilitated the establishment 
of the City as a primary site for training candidate chartered 
accountants. The training programme commenced in the 
2009/10 financial year, with Internal Audit co-ordinating its 
implementation. 

Keeping our communities satisfied 

Communication with residents and communities is a vital 
tool to enable the City to deliver on its objectives and meet 
the needs of Capetonians. In October, November and 
December 2009, the City, through its appointed service 
provider, TNS Research Surveys, once again undertook its 
annual community satisfaction survey of 3 000 residents 
and 701 businesses. 

The results of the survey show that overall perceptions of 
the City's performance have increased significantly over 
the past three years, with a steady increase in the number 
of respondents who generally perceive services to have 
improved across most service delivery areas. 
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KEY RESPONSES BY RESIDENTS 
The City's overall performance 

Of residents interviewed, 57% said that the City's overall performance was good, very good or excellent (up from 50% in 
2007/8 and 54% in 2008/9). 


The City's overall performance 



The City as a service provider 

Of the residents surveyed, 57% rated the City as good, very good or excellent in fulfilling its role as a public service provider (up 
from 46% in 2007/8 and 54% in 2008/9). 


The City as a public service provider 



Trust in the City 

Of residents surveyed, 66% rate their level of trust in the City as fairly strong, very strong or extremely strong (up from 50% in 
2007/8 and 61% in 2008/9). 
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Other feedback from residents 

• Essential services (water, refuse collection, sanitation, roads and lighting) continue to be an area of strength for the City, 
except in the area of affordability of electricity, where satisfaction scores have dropped. 

• Community services and environmental and conservation services have mostly remained unchanged or shown small 
improvements. 

• Law enforcement scores have remained relatively stable, but residents are still not satisfied with the City's ability to take 
action against those dumping waste and settling on land illegally. 
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• Fire and emergency services are important to residents, and scores in these areas have generally shown improvement. 

• Health services are a key concern for Capetonians. Scores remain average to low, especially for clinics. 

• Housing scores are low. 

• Public transport scores have risen, but the general feeling is that improving these services should remain a priority for 
the City. 

• Creating jobs and preventing crime are still important to the majority of residents, as are the provision of housing and 
the fight against corruption. 

KEY RESPONSES BY BUSINESSES 
The City's overall performance 

Of the businesses surveyed, 77% said that the City's overall performance was good, very good or excellent (up from 69% 
in 2007/8, though the same as for 2008/9). 


The City's overall performance 
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The City as a service provider 

Of the businesses who participated, 77% rated the City's performance in its role as a provider of municipal services as 
good, very good or excellent (up from 70% in 2007/8 and 75% in 2008/9). 


The City as a service provider 
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Trust in the City 

Of the participating businesses, 80% rated their level of trust in the City as fairly strong, very strong or extremely strong (up 
from 72% in 2007/8 and 78% in 2008/9). 


Trust in the City 



Other feedback from businesses 

• Businesses perceive the Cityto be performing particularly 
well with billings and payments for municipal services, 
licences and fines. 

• The City is also seen to be performing well in terms of 
delivery of essential services (water, refuse collection, 
sanitation, roads and lighting). 

• Respondents regard addressing corruption, ensuring 
visible policing, safety of the business environment, the 
prevention of stormwater flooding and public transport 
as priority areas for further improvement. 



The Khayelitsha central business district is growing 


City launches web mapping 
application City Map Viewer 

The Strategic Development Information and 
Geographic Information Systems (SDI and GIS) 
Department has developed a City Map Viewer, 
which for the first time in the City's history enables 
internet users to access map-based information 
directly from the City's website. This viewer uses 
GIS technology, allowing users to access GIS data 
through a web browser, such as Internet Explorer, 
without the need for expensive GIS software. 

The deployment of the viewer is in line with the 
SDI and GIS Department's mandate to make 
information more accessible and user-friendly for 
all its stakeholders. Currently, the viewer allows 
access to property-based data as well as links to 
councillors' information. More content will be 
made available with the planned roll-out of more 
data layers in future. 

To set up the viewer, follow the link below: 

http://www.capetown.gov.za/en/stats/Pages/ 

CityMapViewerMain.aspx. 
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A strategy for environmental compliance 

The year 2009/1 0 saw the completion of the Environmental 
Compliance Strategy, including a range of procedures and 
guidelines to ensure sustainable services in addition to 
staff training in environmental legislation, environmental 
impact assessment and management systems, and basic 
environmental awareness training. 

Municipal entities 

The City has two municipal entities, namely the Cape Town 
International Convention Centre (CTICC) and the Khayelitsha 
Community Trust (KCT). 

CTICC 

The CTICC's vision is to become the best long-haul 
convention destination by 2020. This vision is underpinned 
by the entity's core objectives, which include: 

• maximising economic spin-off 

• contributing to job creation 

• delivering service excellence by developing capable, top- 
quality staff 

• becoming a world-class leader in sustainable initiatives, 
and 

• exceeding all stakeholders' expectations through a 
focus on innovation. 

These triple-bottom-line objectives are closely aligned 
with the City's vision and mission, and are informed by 
the objectives contained in the City's five-year IDP. In the 
2009/10 financial year, the CTICC hosted a total of 553 
events, and delivered a net profit of R14,2 million. 

KCT 

The KCT was established in 2003 to facilitate the 
development of the Khayelitsha CBD by establishing 
commercial, residential and community facilities. During 
the year under review, the City succeeded in sourcing 
development funding for the building of housing units and 
paying the professional fees associated with the project. 
The specifications of these housing units are now under 
review to ensure that the actual costs incurred will be in line 
with the outcomes envisaged by the affordability survey of 
the project and will result in housing opportunities that are 
affordable to members of the Khayelitsha community. 
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Cape Town shines at the 2010 
FIFA World Cup™ Final Draw 

During the week of 29 November to 6 December 2009, 
the eyes of the world were on Cape Town, and 
particularly on the CTICC, which played host to 
the 2010 FIFA World Cup™ Final Draw. The CTICC 
pulled out all the stops to deliver an unforgettable 
event and show the world that Cape Town was 
more than ready to host the biggest sporting event 
South Africa has ever seen. The Final Draw on 
4 December was attended by 5 000 FIFA officials, 
football dignitaries and media representatives, 
while a record-breaking 120 000 people attended 
the Festive Lights event, close to 55 000 flocked 
to the Long Street festivities, and an estimated 
40 000 more were enjoying the atmosphere in the 
surrounding streets - truly a fitting start to what was 
an unforgettable year for the city and country. 



The 2010 FIFA ™ Final Draw took place at the CTICC, an event 
attended by a record-breaking crowd in Long Street 
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More information on Governance Framework and 
Functioning of the City of Cape Town is available on the 
City of Cape Town website. 

HUMAN RESOURCES AND ORGANISATIONAL 
MANAGEMENT OVERVIEW 
Information Systems and Technology 

The City continues to invest in its information and 
communication technology (ICT) systems, and has 
established what is arguably the leading local government 
information technology (IT) system in South Africa. 

To date, these systems have focused on improving the City's 
back-office operations to ensure efficient and effective 
administration. In excess of 12 000 personal computers 
have been deployed to enable process automation, thereby 
ensuring a consistent service level, and access to information 
from any municipal facility anywhere in the metropolitan 
area. 

The corporate works management process, through which 
all service requests, queries or infrastructure failures are 
recorded and assigned to the responsible operating crews, 
has been further enhanced through spatial reporting 
and mobile technologies. This has enabled the City to 
understand local service demands and failures better, while 
allowing effective monitoring of service delivery units' 
responsiveness. Through the use of these technologies, 
service levels to citizens are being improved. 


The City has remained at the forefront of technological 
change. Through its desktop deployment projects, it has 
introduced the Windows 7 operating system and the 
latest versions of the SAP Enterprise Resource Planning 
(ERP) system, and has started the consolidation of data 
and applications in its data centres, where energy-efficient 
computer infrastructure is being installed. 

The key ICT infrastructure project in the 2009/10 financial 
year was the establishment of the first phase of the City's 
optic-fibre telecommunications network. Through this 
high-speed broadband network, the City will reduce its 
telecommunications costs, while improving transmission 
speeds and service levels. By removing the prohibitively 
high telecommunications and bandwidth costs, the City 
is now well positioned to deploy smart technologies, and 
to use this infrastructural investment to enable economic 
development. 

This metropolitan-area network was first deployed to 
provide telecommunication services with a view to the 
2010 FIFA World Cup™. The operational management of 
this world event was further supported through an event 
management reporting tool, which was custom-developed 
by the City's IT Department. This tool consolidated event 
information from all over the city, and provided the central 
operating centre and City management with a real-time 
dashboard of key measures to ensure successful match-day 
operations. 



The City's corporate call centre answered 926 253 calls in the language of the customer's choice 
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With the introduction of a customer relations management 
function, the first online transactional services through 
a citizens' portal were launched in early 2010. Online 
employment applications were the first e-service to become 
available. This will be followed by a number of revenue and 
utility services for citizens during the first quarter of 201 1 . 

The City's dependence on its ICT systems to ensure service 
continuity has meant that the inherent risk associated with 
this technology has to be effectively managed. To mitigate 
this risk, IT governance has been elevated to the highest 
level in the organisation and, in accordance with the 
King III Guide to Corporate Governance and its Code of 
Governance Principles, ICT is being managed as a corporate 
asset within the City. 

Integrated Risk Management (IRM) 

The IRM team took over the complete risk management 
function from the consultants on 1 July 2010, and 
reports to the Risk Committee (RiskCo) and the Executive 
Management Team (EMT) Governance Subcommittee on a 
monthly basis. 

Groundbreaking milestones have been reached with regard 
to risk management for the municipal sector. The RiskCo 
terms of reference were signed off in March 2010, the IRM 
policy was accepted by Council in March 2010, and the IRM 
strategy signed off by RiskCo. Officials have been trained in 
IRM principles as part of the risk management embedding 
process. 

A range of risk registers - from a Mayoral Committee 
(Mayco) register to operating registers - have been 
developed, and treatment action plans are being monitored 
regularly. Notwithstanding the complex task of linking the 
multiple interrelated risks that involve role players from 
numerous departments, and effectively managing these, 
each risk owner has identified and manages those risks that 
could cause loss of, or damage to, City assets, or hinder 
service delivery. Every register underwent an annual update, 
followed by a quarterly treatment action plan review on 
risks beyond the City's risk appetite. 

IRM implemented an ongoing schedule of training sessions, 
briefing sessions and forums to make officials aware that 
the implementation of risk management as best managerial 
practice is everyone's fiduciary duty in the organisation. Key 
priorities are for risk owners to accept real ownership of 
registers, building risk discussions into risk owners' monthly 
management meetings, and promoting good decision- 
making. 
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Strategic human resources 

The City's human resources (HR) strategies, programmes 
and systems are recognised best practice within 
local government. Guided by the organisational and 
development programme in the IDP, HR continues to roll 
out the key programmes of integrated talent management 
and e-HR, underpinned by the City's business improvement 
framework. 
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The business improvement (Bl) capacity-building programme 
allowed the City to conduct Bl projects at a fraction of the 
cost of outsourcing, delivering a high return on investment, 
and offering skills transfer as part of the process. As a result, 
Bl initiatives continue to have a positive effect on operating 
efficiency and effectiveness across the organisation. 

In another major development during the year under review, 
the City shifted from a traditional approach to training and 
development to an integrated talent management strategy, 
with supporting business tools for managers, aimed at 
aligning all the key components of the employee's life cycle. 

E-HR represents a move by the City to an electronic HR 
environment, with SAP HR being used as the platform on 
which to achieve major operating efficiencies and a positive 
return on investment. To date, this objective has been 
achieved through projects such as e-time management, 
integrated talent management, e-recruitment (including a 
citizens' portal), e-performance management and position 
management. 

It is anticipated that the e-HR roll-out will continue to 
deliver positive returns on the SAP HR investment, through 
the automation and integration of business processes 
such as career and succession planning, e-health and 
safety, learning management solutions and an integrated 
employee interaction centre to improve service delivery. 
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HR best practice 

In a recent report produced by Co-operative Governance and 
Traditional Affairs (CoGTA) on the current state of human 
resource management practices in local government, the 
City was identified as demonstrating best practice in a 
number of its HR applications. These include the following: 

• The City is the only local government to have developed 
an institutional development and transformation plan, 
incorporating an integrated HR strategy. This plan and 
strategy align the intent of the IDP with, and translate it 
into, a clear HR strategy to drive a process of continuous 
improvement and the attainment of development goals 
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through the optimal utilisation of people and the correct 
alignment of people with business needs. 

• The City developed and implemented an integrated 
talent management framework, comprising all the 
component parts, including strategic staffing strategies, 
competency frameworks, personal development plans, 
tailored training and development, career and succession 
planning, integrated performance management, 
attraction and retention strategies, and the systems, 
processes and policies to support and enable these. 

• The City implemented the SAP integrated HR 
management system. 

Training and education 
Addressing the skills shortages 

With the general South African skills shortage representing 
a growing challenge for the City, a number of programmes 
have been introduced to create pools of potential candidates 
to fill vacancies in critical and scarce-skills categories. These 
initiatives include: 

• learnerships 

• apprenticeships 

• co-operative-education students 

• bursary schemes, and 

• adult education and training (AET). 

Promoting literacy and numeracy 

The City is committed to improve its employees' literacy and 
numeracy levels, especially among those who, due to past 
inequalities, were not able to obtain qualifications. To this 
end, 509 employees attended the City's AET programme 
during the reporting period. The City is also in the process 
of bridging the digital divide that exists between various 
categories of employees. It is achieving this via a partnership 
with the Local Government Sector Education and Training 
Authority (LGSETA) and Dynamic Learning Solutions, which 
will see all its AET pupils exposed to computer literacy 
training. 

During the 2009/10 financial year, the City garnered the 
following AET awards: 

• AET Centre award for best training centre 

• Academic Excellence in Natural Sciences and Small, 
Medium and Micro Enterprises 

• Academic Excellence Achievement in Language Literacy 
and Communication 


Employment equity 

On 1 February 2010, the City implemented its new 
employment equity (EE) plan to guide and assist line 
departments with EE implementation for the next five years. 

The plan not only outlines achievements to date and targets 
for the coming five years, but also identifies specific areas 
for improvement and outlines the role of training in meeting 
the City's targets. 

Leading in access to information 

In an assessment conducted by the South African 
Human Rights Commission in conjunction with the Open 
Democracy Society, the City was recognised as a leader in 
access to information - being ranked third out of 87 public 
institutions surveyed nationwide in 2009. 

The City received two prestigious awards for Best Public 
Institution and Best Deputy Information Officer of the Year 
in the category Local Government. It has also entered into a 
memorandum of co-operation with Province and the Open 
Democracy Advice Centre to assist other municipalities in 
implementing the Promotion of Access to Information Act 
(Act 2 of 2000). 

The City's Statutory Compliance Unit has opened its first 
public access-to-information office at the Civic Centre in 
Cape Town, with a view to answering access-to-information 
queries, receiving applications from the public, and assisting 
with copies of records. 

Enhancing customer relations 

In 2009/10, the City's corporate call centre answered 
926 253 calls. All calls were answered in the language of 
the customer's choice, and were recorded. In an attempt to 
bring the City closer to its customers and better meet their 
needs, the City has to date installed 17 customer service 
hotlines in municipal buildings in outlying and impoverished 
areas, including housing offices, libraries and cash offices. 
The hotlines provide these communities with a free, direct 
link to the corporate call centre. 

A customer information kiosk was also established on the 
concourse level of the Cape Town Civic Centre, with the 
aim of providing City customers and visitors with general 
information and directions to the various services. 


60 



61 
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City staff profile per occupational level as at 30 June 2010 

* Note: Target % is based on the economically active population of the Western Cape as reflected in the 2001 census data of Statistics South Africa. 
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City of Cape Town Annual Report 2009/1 0 


Auditor-General's report on financial statements and performance 
information 


AUDITOR'S REPORT OF THE AUDITOR-GENERAL TO THE WESTERN CAPE PROVINCIAL LEGISLATURE 

AND COUNCIL ON THE CITY OF CAPE TOWN 

REPORT ON THE CONSOLIDATED FINANCIAL STATEMENTS 

Introduction 

1. I have audited the accompanying consolidated financial statements of the City of Cape Town which comprise the 
consolidated and separate statement of financial position as at 30 June 2010, and the consolidated and separate statement 
of financial performance, statement of changes in net assets and statement of cash flows for the year then ended, and a 
summary of significant accounting policies and other explanatory information, as set out on pages 84 to 1 48, 1 52 and 1 54. 

Accounting officer's responsibility for the consolidated financial statements 

2. The accounting officer is responsible for the preparation and fair presentation of these financial statements in accordance 
with the South African Standards of Generally Recognised Accounting Practice (SA Standards of GRAP) and in the manner 
required by the Local Government: Municipal Finance Management Act of South Africa, 2003 (Act No. 56 of 2003) (MFMA) 
and the Division of Revenue Act of South Africa, 2009 (Act No. 12 of 2009) (DoRA). This responsibility includes: designing, 
implementing and maintaining internal control relevant to the preparation and fair presentation of financial statements that 
are free from material misstatement, whether due to fraud or error; selecting and applying appropriate accounting policies; 
and making accounting estimates that are reasonable in the circumstances. 

Auditor-General's responsibility 

3. As required by section 188 of the Constitution of the Republic of South Africa, 1996 (Act No. 108 of 1996) and section 4 
of the Public Audit Act of South Africa, 2004 (Act No. 25 of 2004) (PAA), my responsibility is to express an opinion on these 
financial statements based on my audit. 

4. I conducted my audit in accordance with International Standards on Auditing and General Notice 1570 of 2009 issued in 
Government Gazette 32758 of 27 November 2009. Those standards require that I comply with ethical requirements and 
plan and perform the audit to obtain reasonable assurance about whether the financial statements are free from material 
misstatement. 

5. An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on the auditor's judgement, including the assessment of the risks of material 
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the entity's preparation and fair presentation of the financial statements in order to 
design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the entity's internal control. An audit also includes evaluating the appropriateness of accounting policies 
used and the reasonableness of accounting estimates made by management, as well as evaluating the overall presentation 
of the financial statements. 

6. I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for my audit opinion. 

Opinion 

7. In my opinion, these financial statements present fairly, in all material respects, the consolidated and separate financial 
position of the City of Cape Town as at 30 June 2010 and its consolidated and separate financial performance and its 
consolidated and separate cash flows for the year then ended in accordance with SA Standards of GRAP and in the manner 
required by the MFMA and DoRA. 

Emphasis of matters 

I draw attention to the matters below. My opinion is not modified in respect of these matters. 

Significant uncertainty 

8. With reference to note 49.2 to the consolidated financial statements, the municipality is party to contractual claims by its 
suppliers that are subject to mediation. Included in the total estimate is a disputed amount of R1 30 million which relates to 
the professional fees on the construction of the Cape Town Stadium. The ultimate outcome of these claims could not be 
determined at year end and no provision for any liability that may result has been made in the financial statements. 


66 



Auditor-General's report on financial statements and performance 


67 


information 


Restatement of corresponding figures 

9. As disclosed in note 47 to the consolidated financial statements, the corresponding figures for 30 June 2009 have been 
restated as a result of an error discovered during the 2010 financial year in the consolidated cash flow statement of the City 
of Cape Town at, and for the year ended, 30 June 2009. 
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Material losses 

1 0. As disclosed in note 43.3 to the consolidated financial statements, material losses to the amount of R493,86 million were 
incurred as a result of non-revenue water consumed by informal settlements and low income households for which no 
income is received by the municipality, other unmetered consumers in the municipality such as fire and parks services, 
burst pipes and other leakages. 

11. Note 43.3 to the consolidated financial statements discloses electricity losses amounting to R485.55 million that were 
also incurred. This is as a result of technical losses caused by the nature of electricity and the way it is conducted, via lines, 
status/condition and age of the network, weather conditions, and load on the system, as well as non-technical losses such 
as theft and vandalism. 

Material underspending of the budget 

12. As disclosed in Appendix E to the consolidated financial statements the municipality has materially underspent its capital 
budget to the value of R950,07 million (17%). As a consequence, the municipality has not fully achieved the service 
delivery objectives as detailed in the appendix. 

Additional matter 
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I draw attention to the matter below. My opinion is not modified in respect of this matter. 


Unaudited supplementary schedules 

13. The supplementary information set out on pages 149 to 151, 153 and 155 does not form part of the consolidated 
financial statements and is presented as additional information. I have not audited these schedules and accordingly I do 
not express an opinion thereon. 

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS 

14. As required by the PAA and in terms of General Notice 1570 of 2009 issued in Government Gazette 32758 of 
27 November 2009 , 1 include below my findings on the report on predetermined objectives, compliance with the MFMA, 
DoRA and Local Government: Municipal Systems Act of South Africa, 2000 (Act No. 32 of 2000) (MSA) and financial 
management (internal control). 
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Predetermined objectives 


1 5. There were no material findings on the report on predetermined objectives as set out on pages 1 58 to 1 77. 

Compliance with laws and regulations 

16. There were no material findings concerning non-compliance with the key laws and regulations listed above. 

INTERNAL CONTROL 

17. I considered internal control relevant to my audit of the financial statements and the report on predetermined objectives 
and compliance with the relevant laws and regulations, but not for the purposes of expressing an opinion on the 
effectiveness of internal control. 
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18. 


The matters reported are limited to the significant deficiencies that gave rise to the basis for opinion paragraph, the 
findings on the report on predetermined objectives and the findings on compliance with laws and regulations. There were 
no material findings to report with regard to the aforementioned. 
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OTHER REPORTS 

Investigations in progress 

19. There are ongoing investigations related to allegations that a senior official of the municipality was renting municipal 
property to private citizens in his personal capacity as well as investigations related to allegations of irregularities related 
to the allocation and distribution of houses in certain suburbs. 

20. An investigation was authorised into allegations of irregular appointments in the Safety and Security Directorate. It was 
found inter alia that there were inconsistencies in the process however no evidence was found of nepotism or ill intent. 
Certain appointments were stopped and the process was started anew. 

21 . An investigation was authorised into allegations that the performance evaluation process for the Section 56 appointed 
staff did not comply with Municipal Performance Regulations. The investigation found inter alia no evidence of fraud or ill 
intent but did establish non-compliance with Municipal Performance regulations; consequently Council has ordered that 
the process be started anew. 

Investigations completed during the financial year 

22. During the year, a number of investigations relating to the contravention of supply chain management policies and 
procedures were conducted. The investigations were initiated based on allegations made by management as well as 
through the fraud hotline. The nature of cases investigated included possible collusion by service providers and tenderers 
and deviations from policies in the extension or granting of contracts and tenders. Where evidence could be found 
of deviations, or fruitless and wasteful or irregular expenditure, these matters were properly disclosed in the financial 
statements. Some of the investigations also resulted in disciplinary proceedings being instituted against employees. In a 
number of cases no evidence could be found to support the allegations. An investigation was conducted into a request for 
condonation and deviation from SCM regulations for a tender awarded during the year. The investigation established inter 
alia that the project management systems and process were deficient and that the municipality needed to put in place a 
contract management tracking system to monitor existing contracts. 

23. The municipality was requested to report on the N2 Gateway Project to the National Standing Committee on Public 
Accounts. The forensic investigation has been completed and a criminal case has been reported to the South African Police 
Service. 

24. An investigation was authorised into allegations that there was mismanagement with the implementation of the Integrated 
Rapid Transport or Bus Rapid Transport system (IRT/BRT). The investigation revealed inter alia that there was no criminality 
or ill intent involved in the procurement processes or project management of the BRT. There were irregularities with the 
project management which resulted in the underestimation of the costing for the project. 

Agreed upon procedures engagement 

25. As requested by the City of Cape Town, an engagement was conducted during the year under review related to the 
municipality's Domestic Medium-Term Note Programme and the third issue of notes thereto. The procedures performed 
were in terms of the listing requirements as stipulated by the Bond Exchange of South Africa and included, among 
others, a review of the compliance with the Municipal Regulations on Debt Disclosure issued in terms of the MFMA 
and accuracy of the information presented in the pricing supplement supplied to prospective subscribers of the notes. 
The report covered information presented in the annual report for the year ended 30 June 2009 and was submitted on 
15 March 2010. 



Cape Town 
21 December 2010 
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Management Comments and Corrective Action to be Instituted on the 
Matters Raised in the Report of the Auditor-General 
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MANAGEMENT COMMENTS AND CORRECTVE ACTION TO BE INSTITUTED ON THE MATTERS RAISED 
IN THE REPORT OF THE AUDITOR-GENERAL TO THE COUNCIL ON THE CONSOLIDATED FINANCIAL 
STATEMENTS OF THE CITY OF CAPE TOWN FOR THE YEAR ENDED 30 JUNE 2010 IN TERMS OF 
SECTION 121 (4)(E) OF THE MUNICIPAL FINANCE MANAGEMENT ACT, NO. 56 OF 2003. 

The audit report is unqualified and contains no issues for which management comments and corrective actions 
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are required. The items listed in the audit report under 'emphasis of matters' are self-explanatory and for reader 


interest only. 
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REPORT OF THE AUDIT COMMITTEE TO THE EXECUTIVE MAYORAL COMMITTEE AND COUNCIL OF 
THE CITY OF CAPE TOWN 

The Committee presents its report for the financial year ended 30 June 2010. 


AUDIT COMMITTEE MEMBERS AND ATTENDANCE 

The Committee, consisting of the members listed below, should meet at least four times per annum as per its approved terms 
of reference, although additional special meetings may be called as the need arises. The Committee's terms of reference 
requires a minimum of five members. During the year under review, four Audit Committee meetings were held, as well as other 
meetings with the City Manager and Internal Audit. Although no specific meetings are held with the Auditor-General, they are 
in attendance at all Audit Committee meetings. 


Name of member 

Mr AA Mahmood (Chairperson) 
Ms BD Engelbrecht 
Ms K Moloko 
Mr M Burton 
Mr Z Manjra 


Number of meetings attended 

6 

6 

5 

6 
7 


AUDIT COMMITTEE RESPONSIBILITY 

The Committee reports that it has, as far as possible, complied with its responsibilities arising from its terms of reference, 
including relevant legislative requirements. 

REVIEW AND EVALUATION OF THE ANNUAL FINANCIAL STATEMENTS 

The Committee is pleased that the Auditor-General issued an unqualified audit opinion on the Consolidated financial statements 
of the City for the year ended 30 June 2010. These financial statements are prepared in accordance with the South African 
Standards of Generally Recognised Accounting Practice (SA Standards of GRAP) and in the manner required by the Local 
Government: Municipal Finance Management Act of South Africa, 2003 (Act No. 56 of 2003) (MFMA) and the Division of 
Revenue Act of South Africa, 2009 (Act No. 12 of 2009) (DoRA). 

The Committee draws attention to the 'emphasis of matters' and other paragraphs contained in the Auditor-General's report. 

EFFICIENCY AND EFFECTIVENESS OF INTERNAL CONTROL 

The Committee has considered the work performed by Internal Audit on a quarterly basis and has reviewed the Annual Report 
on Internal Controls for the year ended 30 June 2010. 

An audit opinion of major improvement needed was expressed based on the results of the various audits and other engagements 
completed during the year under review. The Committee of Sponsoring Organisations of the Treadway Commission (COSO) 
Internal Control Framework was used as the reporting framework against which the audit results were applied to form an 
opinion on each of the COSO components, namely, the control environment, risk assessment, control activities, information 
and communication and monitoring. 

The Committee wishes to draw attention to the following areas flowing from the Annual Report on Internal Controls: 

Sustainability 

• A lack of comprehensive written policies governing the activities of energy management was identified. Therefore, at the 
time of the audit, measurable outcomes had not been formulated. 

• The City's Integrated Metropolitan Environmental Policy (IMEP) review and new City Environmental Agenda process roll- 
out has not progressed sufficiently, as the critical processes were not finalised inter alia the policy addressing the City's 
sustainability model, sustainability business plan and the environmental performance report. 
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• The City lacks a strategic plan with a long-term focus in respect of landfill sites. The sustainability of the City's landfill 
capacity has been severely compromised in the long term due to inadequate progress in acquiring the regional landfill site 
and the development of adequate landfill capacity. 

Information systems 

• It was found that the quality of the Revenue Master Data was compromised due to issues with historical data and the 
absence of a central control point. 
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• The lack of a City-wide plant maintenance strategy was reported, which may result in management not being able to rely 
on the accuracy of the financial and operational history of all assets. Further, users with inappropriate, sensitive SAP access 
to plant maintenance master data functionality were identified. 


Resolving internal control findings 

The Committee noted a decline in the corporate scorecard result in comparison to the prior financial year measuring the 
reduction of recurring internal audit findings from 48,57% to 45%. The performance target for this indicator was set at 60% 
for the year under review. 

Combined Assurance Framework 

The Committee approved the Combined Assurance Framework during the year under review. The Combined Assurance 
Framework was developed by Internal Audit to ensure optimal assurance to senior management, the Audit Committee and 
Council. Regular engagements occurred between assurance providers to give effect to the Combined Assurance Framework. 
The outcomes from these engagements were reported to the Audit Committee on a quarterly basis. 

PERFORMANCE MEASUREMENT 

Bi-annual reports were submitted to Council reporting on the Committee's assessment of the City's Performance Management 
System for 2009/1 0, following consideration of the quarterly reports presented by Internal Audit and the review of the quarterly 
performance results reported by management. 

The Committee recommended the following in its reports to Council: 


• Management should prioritise the actions indicated to address the matters raised in the internal audit reports as this will 
contribute to ensuring the integrity of performance information reported by the City. 

• The City should prioritise the establishment and documentation of detailed standard operating procedures setting out 
the roles and responsibilities of all staff involved in the collection and collation of performance information, and that such 
procedures are communicated throughout the organisation. 

• Adequate control processes and procedures should be designed and implemented to ensure the accuracy and completeness 
of reported performance information. 

• Mechanisms should be established to monitor and review the City's Performance Management System as required by 
legislation. 

• The roll-out of a Staff Performance Management system to the entire organisation should be prioritised as the lack thereof 
could hamper service delivery in the City. 


RISK MANAGEMENT 

The City commenced the establishment of a formal risk management function in 2007/8 with the appointment of an external 
service provider contracted until June 2010. The City has built on the appointment of a Chief Risk Officer and has appointed 
additional personnel to boost its internal capacity of performing the risk management function. The following observations 
regarding this function were noted: 

• Risk workshops were conducted in the organisation with risk registers being updated and treatment action plans being 
developed and monitored. 


ANNEXURES • CHAPTER FIVE • CHAPTER FOUR • CHAPTER THREE • CHAPTER TWO • CHAPTER ONE 
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• A Risk Management Committee was operational during 2009/10 with a member of the Audit Committee serving on the 
City's Risk Management Committee to facilitate co-ordination between the two committees. 

• Further initiatives, which include the finalisation and approval of risk management frameworks and policies, are required to 
embed risk management in the organisation. 

Due to the developing status of the City's risk management function, internal audits have been conducted on components of 
the function but an overall assessment of the effectiveness of this function is dependent on progress with the embedding of 
risk management in the organisation. 

GOVERNANCE 

Council has adopted the corporate governance principles of the newly launched King Code and King III report. This is evidence 
of the City's continued commitment towards ensuring good governance and regulatory reform. 

CONCLUSION 

The Committee is pleased with the progress made by the City in improving overall governance, internal control, risk management 
and performance management. 

The Committee concurs and accepts the conclusions of both the Internal Audit Directorate and the Auditor-General. The 
Committee is of the opinion that the audited Consolidated Financial Statements should be accepted and read together with 
the Report of the Auditor-General. 

The Committee fully supports the City on its journey of improved service delivery to the residents of Cape Town. 



AA Mahmood 

Chairperson of the Audit Committee 


22 December 2010 
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Approval of Consolidated Financial Statements 



CITY OF CAPE TOWN ISIXEKO SASEKAPA STAD KAAPSTAD 


THIS CITY WORKS FOR YOU 

CONSOLIDATED FINANCIAL STATEMENTS 

for the year ended 30 June 201 0 


APPROVAL OF CONSOLIDATED FINANCIAL STATEMENTS 

I am responsible for the preparation of these consolidated financial statements, as set out on pages 84 to 155 in terms 
of Section 126(1) of the Municipal Finance Management Act, and have accordingly signed the statements on behalf of 
the entity. 

I certify that the salaries, allowances and benefits of councillors, as disclosed in note 31 to these annual financial statements, 
are within the upper limits of the framework envisaged in Section 219 of the Constitution, read with the Remuneration of 
Public Office Bearers Act and the Minister of Provincial and Local Government's determination in accordance with this Act. 



Achmat Ebrahim 

City Manager 

30 September 2010 
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Report by the Chief Financial Officer 


1. PERFORMANCE OVERVIEW 

The year under review posed significant challenges as the impact of the global economic crisis continued to be felt. Despite the 
tough conditions the Economic Entity (hereinafter 'the Entity') achieved significant infrastructural development. 

The financial results for the year ended 30 June 2010 show that the Entity was uncompromising in its commitment to support 
social infrastructure backlogs and 2010 readiness programmes, despite the Entity's resources being constrained as a result of 
market conditions. 

The Entity implemented various financial initiatives during the financial year in anticipation of these adverse economic conditions 
to place itself in the best possible position to mitigate the economic impact. 

Notwithstanding the improved results, the Entity remains conscious of the fact that demands for its services continue to outstrip 
its resources, while its key financial performance indicators show the Entity to be within its internal targets. 

The financial activities of the year are reviewed in the sections of this report. 

2. OPERATING RESULTS 

The overall summarised operating results for the Entity in comparison to the approved budget are shown below. The Statement 
of Financial Performance reflects a summary of income and expenditure, while the segmental operating results per service are 
shown in Appendix D to the consolidated financial statements. 



2010 

2009 

2009-2010 


Actual 

R'000 

Budget 

R'000 

Actual 

R'000 

Growth 

% 

Revenue 





Property rates 

3 837 920 

3 813 865 

3 237 649 

18,54 

Service charges 

8 866 059 

8 916 407 

7 058 067 

25,62 

Grants and subsidies - operating 

2 550 811 

2 634 173 

2 273 951 

12,18 

Finance income 

516415 

505 386 

666 643 

(22,53) 

Other 

888 985 

877 109 

966 265 

(8,00) 


16 660 190 

16 746 940 

14 202 575 

17,30 

Expenditure 

Employee-related costs 

5 619 692 

5 672 269 

4 565 158 

23,10 

Impairment costs 

690 956 

829 161 

903 813 

(23,55) 

Net depreciation and amortisation expenses - refer note 33 

610 074 

576 849 

390 953 

56,05 

Finance costs 

601 733 

540 448 

407 966 

47,50 

Bulk purchases 

3 667 765 

3 705 691 

2 878 228 

27,43 

Repairs and maintenance 

839 677 

774 973 

696 704 

20,52 

Contract services 

1 126 102 

1 116 808 

926 972 

21,48 

General expenses 

3 000 042 

3 383 634 

2 863 686 

4,76 


16 156 041 

16 599 833 

13 633 480 

18,50 

Net operating surplus before taxation and minority 
interest 

504 149 

147 107 

569 095 


Grant and subsidies - capital 

2 024 806 

2 021 161 

2 970 310 


Grant-funded assets financed from reserve* 

(401 673) 

(402 692) 

(361 654) 


Surplus - refer to page 85 

2 127 282 

1 765 576 

3 177 751 


Appropriations and taxation 

(1 718 876) 

(1 206 049) 

(3 31 1 050) 


Net result 

408 406 

559 527 

(133 299) 







Actual revenue has increased by 17,30%, while expenditure increased 18,50% between the respective financial years. 
A comparison of actual results to the approved budget, and explanations of material differences, is set out in the consolidated 
financial statements as per Appendix C. 


* The grant-funded assets component included in the accumulated surplus represents deferred income to net of future depreciation charges over the useful life 
of the assets funded as such. 

Included in the Statement of Changes in Net Assets is a contribution to the capital replacement reserve of R948,47 million to support the capital renewal 
programme. 
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2.1 Operating revenue 

The major revenue streams that supported the programmes and activities of the Entity were: 

• property rates; 

• service charges, which are made up of: 

- electricity sales; 

- water sales; 

- wastewater management (sewerage and sanitation), and 

- waste management (solid waste); 

• government grants, and 

• other. 

The Entity experienced a total revenue growth of 17,30% on the amounts realised in the previous financial year, which was 
approximately the amount targeted in this year's budget. The following graph indicates the main categories of income. 
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Further detail of service charges is contained in note 24 to the consolidated financial statements. 

2.2 Operating expenditure 

The following graph indicates the main categories of expenditure for the year under review. The proactive management control 
and containment of cost increases remains a key priority of the Entity. The higher employee-related cost in comparison to the 
previous year is due to unanticipated increases in salaries and contributions to provisions for post-employment schemes. The 
increase in bulk purchases was due to abnormal electricity supply tariff increases. 

Further detail is contained in notes 30 to 38 to the consolidated financial statements. 
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3. OPERATING RESULTS PER SERVICE 

The following is a summary of the operating results of the various services. 

3.1 Rates and general services 



2010 

2009 


Actual 

R'000 

Budget 

R'000 

Variance 

R'000 

Actual 

R'000 

Revenue 

8 907 628 

9 058 802 

151 174 

7 603 647 

Expenditure 

(8 919 232) 

(9 192 606) 

(273 374) 

(7 303 478) 

Net operating deficit 

(11 604) 

(133 804) 

(122 200) 

300 169 

Grant and subsidies - capital 

1 578 098 

1 469 390 

(108 708) 

2 488 649 

Result for the year 

1 566 494 

1 335 586 

(230 908) 

2 788 818 

Appropriations 

(1 117 680) 

(909 455) 

208 225 

(2 702 435) 

Net results 

448 814 

426 131 

(22 683) 

86 383 


The lower-than-expected net operating deficit in relation to the budget is mainly due to the stringent expenditure controls. 

3.2 Housing service 



2010 

2009 


Actual 

R'000 

Budget 

R'000 

Variance 

R'000 

Actual 

R'000 

Revenue 

483 374 

410 013 

(73 361) 

494 212 

Expenditure 

(855 743) 

(892 544) 

(36 801) 

(818 659) 

Net operating deficit 

(372 369) 

(482 531) 

(110 162) 

(324 447) 

Grant and subsidies - capital 

186 797 

262 460 

75 663 

164 017 

Result for the year 

(185 572) 

(220 071) 

(34 499) 

(160 430) 

Appropriations 

(114 195) 

(97 100) 

17 095 

(83 730) 

Net results 

(299 767) 

(317 171) 

(17 404) 

(244 160) 


The lower-than-expected net operating deficit in relation to the budget is also due to stringent expenditure controls. 

3.3 Trading services 



2010 

2009 

Electricity service 

Actual 

R'000 

Budget 

R'000 

Variance 

R'000 

Actual 

R'000 

Revenue 

6 292 750 

6 230 282 

(62 468) 

4 723 968 

Expenditure 

(5 734 042) 

(5 801 186) 

(67 144) 

(4 305 187) 

Net operating surplus 

558 708 

429 096 

(129 612) 

418 781 

Grant and subsidies - capital 

33 681 

43 331 

9 650 

55 093 

Result for the year 

592 389 

472 427 

(119 962) 

473 874 

Appropriations 

(224 958) 

(40 390) 

1 84 568 

(295 499) 

Net results 

367 431 

432 037 

64 606 

178 375 


The higher-than-expected net operating surplus in relation to the budget is mainly due to the increase of income from service 
charges and bulk purchases being lower than budgeted. 
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3.3 Trading services continued 



2010 

2009 

Waste management (solid waste) 

Actual 

R'000 

Budget 

R'000 

Variance 

R'000 

Actual 

R'000 

Revenue 

1 446 1 52 

1 436 951 

(9 201) 

1 202 190 

Expenditure 

(1 395 809) 

(1 415 659) 

(19 850) 

(1 222 517) 

Net operating surplus 

50 343 

21 292 

(29 051) 

(20 327) 

Grant and subsidies - capital 

50 000 

50 000 

- 

37 500 

Result for the year 

100 343 

71 292 

(29 051) 

17 173 

Appropriations 

(34 513) 

(27 268) 

7 245 

(42 333) 

Net results 

65 830 

44 024 

(21 806) 

(25 160) 


The higher-than-expected net operating surplus in relation to the budget is mainly due to lower contributions to provisions. 
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2010 

2009 

Water service (water and wastewater 
management) 

Actual 

R'000 

Budget 

R'000 

Variance 

R'000 

Actual 

R'000 

Revenue 

3 748 701 

3 779 201 

30 500 

3 378 625 

Expenditure 

(3 892 669) 

(3 884 025) 

8 644 

(3 527 065) 

Net operating deficit 

(143 968) 

(104 824) 

39 144 

(148 440) 

Grant and subsidies - capital 

175 888 

195 981 

20 093 

225 051 

Result for the year 

31 920 

91 157 

59 237 

76 611 

Appropriations 

(221 820) 

(131 837) 

89 983 

(181 985) 

Net results 

(189 900) 

(40 679) 

149 220 

(105 374) 

The higher-than-expected net operating deficit in relation to the budget is mai 
post-employment schemes. 

nly due to higher contributions to provisions for 

3.4 Subsidiaries (controlled and municipal entities) 





2010 

2009 


Actual 

R'000 

Budget 

R'000 

Variance 

R'000 

Actual 

R'000 

Revenue 

222 950 

217 349 

(5 601) 

194 037 

Expenditure 

(201 242) 

(202 164) 

(922) 

(176 314) 

Net operating surplus 

21 708 

15 185 

(6 523) 

17 723 

Taxation 

(5 710) 

- 

5 710 

(5 067) 

Consolidation adjustments 

*«• 

- 

- 

(36 019) 

Net results 

15 998 

15 185 

(813) 

(23 363) 


The higher-than-expected net operating surplus in relation to the budget is due to increased income. 
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4. CAPITAL EXPENDITURE AND FINANCING 

Capital expenditure incurred during the year amounted to R4,68 billion, which represented 83,12% (2009: 96,97%) of 
the approved capital budget. The percentage does not include a disputed amount of R130 million included in the budget 
comparative - refer note 49.2. 




2010 


2009 

Capital expenditure per service 

Actual 

R'000 

Budget 

R'000 

Variance 

% 

Actual 

R'000 

Rates and general 

1 332 007 

1 747 739 

(23,79) 

2 738 752 

Roads and stormwater 

1 588 087 

1 856 251 

(14,45) 

759 847 

Housing 

228 579 

345 888 

(33,92) 

226 936 

Electricity 

666 633 

711 787 

(6,34) 

496 871 

Water service (water and wastewater management) 

576 767 

648 855 

(11,11) 

699 558 

Waste management (solid waste) 

285 406 

317 025 

(9,97) 

164 889 


4 677 479 

5 627 545 

(16,88) 

5 086 853 


The aforementioned fixed assets were financed from the following sources: 




2010 


2009 

Source of finance 

Actual 

R'000 

Budget 

R'000 

Variance 

% 

Actual 

R'000 

Capital replacement reserve 

838 276 

925 475 

(9,42) 

451 830 

External finance fund 

1 782 933 

2 252 945 

(20,86) 

1 609 435 

Grants and donations 

1 994 844 

2 362 117 

(15,55) 

2 962 341 

Revenue 

61 426 

87 008 

(29,40) 

63 247 


4 677 479 

5 627 545 

(16,88) 

5 086 853 


A complete analysis of capital expenditure (budgeted and actual) per functional area is included in Appendix E, while 
Appendix B contains detail according to asset class. More details regarding external loans used to finance fixed assets are shown 
in Appendix A. 


Capital expenditure Source of finance 



Roads and 
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Housing 
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Revenue 
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5. CONSUMER DEBTORS 

Outstanding consumer debtors at 30 June 2010 were R6,66 billion. Total provision for impairment increased from 
R3,08 billion to R3,30 billion. The amounts included in the consumer debtor balances considered to be doubtful are covered by 
a provision for impairment of R3,30 billion, which represents 49,54% of the total outstanding consumer debtors. An amount 
of R378.97 million was written off during the year under review. 
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The outstanding consumer debtors as at 30 June 2010 are represented graphically below, also reflecting the coverage by the 
provision for impairment. 
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6. BORROWING, INVESTMENTS AND CASH 

Interest-bearing debt increased by net of R1,52 billion (35,35%) in the year ended 30 June 2010 to finance the Entity's 
infrastructure capital programme. 

In the financial year ended 30 June 2010, the Entity repaid interest-bearing debt of R525,01 million. 

Long-term investments as at 30 June 2010 amounted to R235,48 million, and short-term investments amounted to 
R55,80 million, of which R248.39 million was set aside for the repayment of loans. Investments, cash and cash equivalents 
increased by R1 ,87 billion to R4,63 billion. 

Additional information regarding loans, investments, and cash and cash equivalents is provided in notes 13, 7, 12 and 
Appendix A to the consolidated financial statements. 

7. CASH FLOW ANALYSIS 

Cash generated from operations increased from R3,33 billion to R3,81 billion. The Entity's working capital requirements have 
steadily increased over the last two years due to improved services. The increase in working capital is expected to be funded 
from cash generated from operations without any shortfall being funded from short-term borrowings. 


Summary of net cash flows 


Cash from operating activities 
Cash from investing activities 
Cash from financing activities 

Net increase in cash and cash equivalents 

Net cash flows from operating activities increase by 14,34%. Net cash flows utilised in investing activities increased from 
R2,67 billion to R3,45 billion. As a result of the debt-raising activities cash flows from financing activities increased from 
R831,00 million to R1 ,51 billion. Intended loan funded assets to date were funded from the Entity's own resources to the 
amount of R1,56 billion - refer note 42. 


2010 

2009 

R'million 

R'million 

3 809 

3 331 

(3 450) 

(2 673) 

1 511 

831 

1 870 

1 489 
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8. CREDIT RATING 

The Entity is rated by Moody's Investor Services. During the year under review, Moody's retained their rating and outlook for 


the Entity as Aa2.za stable outlook. The rating was reaffirmed during July 2010. To monitor our credit rating and capacity for 
long-term financing we consider various qualitative and quantitative factors. At 30 June 2010 and 30 June 2009, the gearing 
ratio, which is net debt divided by total capital plus net debt, was 21,72% and 24,45% respectively. For the purpose of this 
calculation net debt is defined in note 46.5 of the consolidated financial statements. 

9. EXPRESSION OF APPRECIATION 

I wish to convey my sincere appreciation to the Executive Mayor, the Mayoral Committee, the Chairperson and members of 
the Finance Portfolio Committee, the Audit Committee, SCOPA, the City Manager and Executive Management Team for their 
support and co-operation received during the year. 

A special word of gratitude to all financial staff, especially the accounting staff, for their contribution and to the staff of the 
Auditor-General, the auditors appointed by him, and their staff, for conducting the external audit and for their assistance, 
support and co-operation during the year. 

Finally, a further word of thanks to everybody for the months of hard work, sacrifices and concerted effort during the year to 
enable the Entity to finalise these financial statements within the prescribed period. 



Mike Richardson 

Chief Financial Officer 
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Statement of Financial Position as at 30 June 2010 


Note 


ASSETS 

Non-current assets 

Property, plant and equipment 2 

Heritage assets 3 

Investment property 4 

Intangible assets 5 

Investments 7 

Long-term receivables 8 

Current assets 

Assets classified as held for sale 6 

Inventory 9 

Trade receivables 10 

Other receivables 1 1 

Investments 7 

Current portion of long-term receivables 8 

Cash and cash equivalents 12 


Total assets 
LIABILITIES 

Non-current liabilities 


Long-term borrowings 13 

Provisions 14 

Deferred taxation 39 

Current liabilities 

Deposits 1 5 

Provisions 16 

Payables 17 

Unspent conditional grants and receipts 18 

VAT 19 

Taxation 

Current portion of long-term borrowings 13 


Current portion of derivative financial instruments 


Total liabilities 

NET ASSETS 
Total net assets 

Housing Development Fund 20 

Reserves 21.1 

Accumulated surplus 22 

Minority interest 21.2 


Total net assets and liabilities 


Economic Entity 

Municipality of Cape Town 

2010 

2009 

2010 

2009 

R'000 

R'000 

R'000 

R'000 


Restated 


Restated 

20 618 667 

17 012 183 

20 469 348 

16 856 656 

20 135 339 

16 523 308 

19 947 252 

16 329 013 

10 002 

9 440 

10 002 

9 440 

87 082 

91 546 

87 082 

91 546 

31 709 

32 821 

31 709 

32 821 

235 477 

197 375 

274 245 

236 143 

119 058 

157 693 

1 19 058 

157 693 

8 565 480 

7 376 618 

8 412 729 

7 238 381 

66 

- 

66 

- 

199 558 

201 349 

197 080 

200 289 

3 360 962 

2 743 236 

3 361 410 

2 744 1 02 

303 161 

455 989 

294 717 

443 946 

55 800 

1 196 576 

55 800 

1 196 576 

17 480 

21 517 

17 480 

21 517 

4 628 453 

2 757 951 

4 486 176 

2 631 951 

29 184 147 

24 388 801 

28 882 077 

24 095 037 

8 625 029 

6 453 690 

8 596 740 

6 423 138 

5 566 231 

3 831 465 

5 547 626 

3 811 963 

3 049 114 

2 611 175 

3 049 114 

2 611 175 

9 684 

11 050 

- 

- 

5 676 143 

5 173 708 

5 634 330 

5 126 467 

242 593 

254 017 

229 160 

235 526 

741 818 

543 097 

739 446 

540 789 

3 163 040 

2 857 695 

3 141 453 

2 835 166 

1 048 440 

889 821 

1 048 440 

889 821 

212 848 

145 302 

212 848 

145 302 

3 297 

3 179 

- 

- 

264 107 

476 219 

262 983 

475 484 

- 

4 378 

- 

4 378 

14 301 172 

11 627 398 

14 231 070 

11 549 604 

14 882 975 

12 761 403 

14 651 007 

12 545 433 

531 472 

510 851 

531 472 

510 851 

1 839 091 

1 776 549 

1 839 091 

1 776 549 

12 378 240 

10 346 931 

1 2 280 444 

10 258 033 

134 172 

127 072 

- 

- 

29 184 147 

24 388 801 

28 882 077 

24 095 037 
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Statement of Financial Performance 

for the year ended 30 June 2010 





Economic Entity 

Municipality of Cape Town 

o3 q 

O i= 


Note 

2010 

R'000 

2009 

R'000 

2010 

R'000 

2009 

R'000 

5 Q 

LU O 

REVENUE 

Property rates 

23 

3 837 920 

Restated 

3 237 649 

3 841 314 

Restated 

3 240 604 

cd cd 

O i— 

LJ- ^ 


Service charges 

24 

8 866 059 

7 058 067 

8 735 777 

6 943 215 


Rental of letting stock and facilities 

25 

243 468 

232 725 

243 468 

232 723 

o 

Finance income 

26 

516415 

666 643 

506 533 

656 733 

cd 

LU 

Fines 


1 54 584 

183 283 

1 54 584 

183 283 

1 — 

Q_ 

< 

Licences and permits 


33 054 

31 337 

33 054 

31 337 

n= 

LJ 

Income for agency services 


111 097 

109 222 

111 097 

109 222 


Government grants and subsidies: Operating 

27 

2 550 81 1 

2 273 951 

2 550 81 1 

2 273 951 


Government grants and subsidies: Capital 

27 

1 940 857 

2 900 886 

1 940 857 

2 900 886 

o 

Other income 

28 

267 640 

226 167 

259 919 

219413 

1 — 

Donated property, plant and equipment 

29 

83 949 

69 424 

83 949 

91 256 

LU 

h— 

Gains on disposal of property, plant and equipment 


79 142 

183 531 

79 142 

183 491 

< 

m 

Total revenue 


18 684 996 

17 172 885 

18 540 505 

17 066 114 

'U 

EXPENDITURE 













Employee-related costs 

30 

5 619 692 

4 565 158 

5 586 988 

4 537 777 

LU 

Remuneration of councillors 

31 

84 677 

79 207 

84 451 

79 127 

Cd 

in 

Impairment costs 

32 

690 956 

903 813 

687 891 

902 900 

cd 

LU 

Collection costs 


167 822 

159 579 

167 822 

159 579 

1 

CL 

< 

Depreciation and amortisation expenses 

33 

1 011 747 

752 607 

991 349 

733 726 

m 

LJ 

Repairs and maintenance 

34 

839 677 

696 704 

832 374 

689 390 


Finance costs 

35 

601 733 

407 966 

599 801 

406 570 


Bulk purchases 

36 

3 667 765 

2 878 228 

3 667 765 

2 878 228 

Cd 

ZD 

Contracted services 


1 126 102 

926 972 

1 062 857 

871 911 

O 

u_ 

Grants and subsidies paid 

37 

94 225 

128 535 

94 193 

128 480 

LU 

1— 

General expenses 

38 

2 649 881 

2 478 685 

2 656 364 

2 478 887 

< 

in 

Loss on disposal of property, plant and equipment 


3 437 

17 680 

3 076 

3 492 


Total expenditure 


16 557 714 

13 995 134 

16 434 931 

13 870 067 




Surplus 

Taxation 

39 

2 127 282 

(5 710) 

3 177 751 

(5 067) 

2 105 574 

3 196 047 

LU 

> 

LU 

Surplus after taxation 


2 121 572 

3 172 684 

2 105 574 

3 196 047 

cd 

LU 

1— 

Attributable to net assets holder of the controlling 
entity 


2 114 472 

3 168 135 



Q_ 

< 

X 

CJ 

Attributable to minority interest 

21.2 

7 100 

4 549 




Surplus for the year 


2 121 572 

3 172 684 










LO 

LU 

Cd 

ZD 

X 

LU 
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Statement of Changes in Net Assets for the year ended 30 June 201 0 


Economic Entity 



Fair- 


Housing 

Capital 

Self- 

Accumu- 



value 

Minority Development 

replacement 

insurance 

lated 



reserve 

interest 

Fund 

reserve 

reserve 

surplus 

Total 


R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

2009 








Balance as at 30 June 2008 

421 

123 206 

490 354 

908 673 

660 903 

7 412 407 

9 595 964 

Correction of prior-year error 
on bulk purchases 

- 

- 

- 

- 

- 

(2 018) 

(2 018) 

Unemployment Insurance Fund 
(UIF) contribution adjustment 

— 

_ 

_ 

_ 

_ 

(4 806) 

(4 806) 


421 

123 206 

490 354 

908 673 

660 903 

7 405 583 

9 589 140 

Restated surplus as at 

1 July 2008 


4 549 




3 168 135 

3 172 684 

Surplus as at 30 June 2009 
- previously reported 

- 

- 

- 

- 

- 

3 130 125 

- 

Lease-smoothing adjustments 

- 

- 

- 

- 

- 

13 114 

- 

Correction of bulkwater 
adjustment 

- 

- 

- 

- 

- 

26 465 

- 

Controlled entity adjustment 

- 

- 

- 

- 

- 

(71) 

- 

UIF contribution adjustment 

- 

- 

- 

- 

- 

(1 498) 

- 

Correction of minority interest 
- share buy-back 

- 

(683) 

- 

- 

- 

683 

- 

Transfer from fair-value reserve 
- Cape Town Community 
Flousing Company (Pty) Ltd 
(CTCHC) 

(421) 






(421) 

Transfer to 

- 

- 

51 556 

554 189 

73 555 

(679 300) 

- 

Property, plant and equipment 
purchased 

_ 

_ 

(31 059) 

(420 771) 

_ 

451 830 

_ 

Balance as at 30 June 2009 

- refer note 47 

_ 

127 072 

510 851 

1 042 091 

734 458 

10 346 931 

12 761 403 

2010 








Net surplus for the year 

- 

7 100 

- 

- 

- 

2 114 472 

2 121 572 

Transfer to/(from) 

- 

- 

49 247 

948 473 

(76 283) 

(921 437) 

- 

Property, plant and equipment 
purchased 

_ 

— 

(28 626) 

(809 648) 

_ 

838 274 

_ 

Balance as at 30 June 2010 

- 

134 172 

531 472 

1 180 916 

658 175 

12 378 240 

14 882 975 
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Statement of Changes in Net Assets for the year ended 30 June 201 0 


Municipality of Cape Town 



Housing 

Development 

Fund 

Capital 

replacement 

reserve 

Self- 

insurance 

reserve 

Accumu- 

lated 

surplus 

Total 


R'OOO 

R'OOO 

R'OOO 

R'OOO 

R'OOO 

2009 

Balance as at 30 June 2008 

490 354 

908 673 

660 903 

7 296 280 

9 356 210 

Correction of prior-year error on bulk purchases 

- 

- 

- 

(2 018) 

(2 018) 

Unemployment Insurance Fund (UIF) contribution 
adjustment 

_ 

_ 

— 

(4 806) 

(4 806) 


490 354 

908 673 

660 903 

7 289 456 

9 349 386 

Restated surplus as at 1 July 2008 

- 

- 

- 

3 196 047 

- 

Surplus as at 30 June 2009 - previously reported 

- 

- 

- 

3 136 187 

3 136 187 

Lease-smoothing adjustments - 2009 

- 

- 

- 

13 114 

13 114 

Claremont Road bypass recognised 

- 

- 

- 

21 832 

21 832 

Controlled entity adjustment 

- 

- 

- 

26 465 

26 465 

Liquidated municipal entity transfer of depreciation 

- 

- 

- 

(53) 

(53) 

UIF contribution adjustment 

- 

- 

- 

(1 498) 

(1 498) 

Transfer to 

51 556 

554 189 

73 555 

(679 300) 

- 

Property, plant and equipment purchased 

(31 059) 

(420 771) 

- 

451 830 

- 

Balance as at 30 June 2009 - refer note 46 

510 851 

1 042 091 

734 458 

10 258 033 

12 545 433 

2010 






Net surplus for the year 

- 

- 

- 

2 105 574 

2 105 574 

Transfer to/(from) 

49 247 

948 473 

(76 283) 

(921 437) 

- 

Property, plant and equipment purchased 

(28 626) 

(809 648) 

- 

838 274 

- 

Balance as at 30 June 2010 

531 472 

1 180 916 

658 175 

12 280 444 

14 651 007 
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Cash Flow Statement for the year ended 30 June 2010 


Economic Entity 


Municipality of Cape Town 


Note 

Cash flow from operating activities 

Cash receipts from ratepayers, government and other 
Cash paid to suppliers and employees 
Cash generated from operations 
Finance income 
Finance costs 
Taxation 

Net cash from operating activities 

Cash flow from investing activities 

Additions to property, plant and equipment 

Proceeds on disposal of property, plant and 
equipment, and intangible assets 

Decrease in assets classified as held for sale 

Decrease in non-current receivables 

(lncrease)/Decrease in investments 

Net cash from investing activities 

Cash flow from financing activities 

New loans raised and interest capitalised 
Loans repaid 

lncrease/(Decrease) in consumer deposits 

Net cash from financing activities 

Net increase in cash and cash equivalents 

Cash and cash equivalents at the beginning of the year 

Cash and cash equivalents at the end of the year 


2010 

2009 

2010 

2009 

R'000 

R'000 

R'000 

R'000 


Restated 


Restated 

17 267 120 

14412 301 

17 132 708 

14316 352 

(13 319 128) 

(11 256 625) 

(13 220 1 19) 

(11 163 936) 

3 947 992 

3 155 676 

3 912 589 

3 152 416 

393 539 

587 015 

383 657 

577 105 

(525 482) 

(406 807) 

(523 550) 

(405 411) 

(6 958) 

(4 434) 

- 

- 

3 809 091 

3 331 450 

3 772 696 

3 324 110 

(4 677 479) 

(5 086 861) 

(4 662 928) 

(5 082 173) 

82 381 

173 551 

82 380 

187 505 

(66) 

242 

(66) 

242 

42 673 

60 900 

42 673 

35 707 

1 102 674 

2 179 402 

1 102 674 

2 179 402 

(3 449 818) 

(2 672 766) 

(3 435 267) 

(2 679 317) 

2 047 666 

1 252 228 

2 047 299 

1 240 230 

(525 012) 

(429 897) 

(524 137) 

(409 834) 

(1 1 424) 

8 390 

(6 366) 

(2 065) 

1 511 230 

830 721 

1 516 796 

828 331 

1 870 502 

1 489 405 

1 854 225 

1 473 124 

2 757 951 

1 268 546 

2 631 951 

1 158 827 

4 628 453 

2 757 951 

4 486 176 

2 631 951 
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Notes to the Consolidated Financial Statements for the year ended 30 June 201 0 


1. STATEMENT OF ACCOUNTING POLICIES 

The following are the principal accounting policies of the Economic Entity (hereinafter 'the Entity') that are, in all material 
respects, consistent with those applied in the previous year, except as stated in note 47. The historical cost convention has been 
used, except where indicated otherwise. Management has used assessments and estimates in preparing the annual financial 
statements - these are based on the best information available at the time of preparation. The financial statements have been 
prepared on a going-concern basis. 
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1.1 Adoption of new and revised standards 

In the current year, the Entity has adopted all new and revised standards and interpretations issued by the Accounting 
Standards Board (ASB) that are relevant to its operations, and effective. The adoption of these new and revised standards and 
interpretations has resulted in changes to the accounting policies. 

A number of new standards are not yet effective for the year ended 30 June 2010, and are presented below: 


GRAP 18 
GRAP21 
GRAP 23 
GRAP 24 
GRAP 25 
GRAP 26 
GRAP 103 
GRAP 104 


- Segment reporting 

- Impairment of non-cash-generating assets 

- Revenue from non-exchange transactions (taxes and transfers) 

- Presentation of budget information 

- Employee benefits 

- Impairment of cash-generating assets 

- Heritage assets 

- Financial instruments 


All the above standards, where applicable, will be complied with in the financial statements once the effective date has been 
set. Preliminary investigations indicated that the impact of the standards on the financial statements will be minimal, except for 
the application of GRAP 25 'Employee benefits' and additional disclosures. 


1.2 Basis of presentation 

The financial statements have been prepared in accordance with the standards of Generally Recognised Accounting Practices 
(GRAP), issued by the ASB and approved by the Minister of Finance as effective. 


LU 
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The ASB has issued a directive that sets out the principles for the application of the GRAP 3 guidelines in the determination of 
the GRAP Reporting Framework hierarchy, as set out in the standard of GRAP 3 on Accounting Policies, Changes in Accounting 
Estimates and Errors. 

Where a standard of GRAP is approved as effective, it replaces the equivalent statement of International Public Sector Accounting 
Standards Board, International Financial Reporting Standards or Generally Accepted Accounting Principles. Where a standard 
of GRAP has been issued, but is not yet in effect, an entity may select to apply the principles established in that standard in 
developing an appropriate accounting policy dealing with a particular section or event before applying paragraph .12 of the 
Standard of GRAP on Accounting Policies, Changes in Accounting Estimates and Errors. 
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In the process of applying the Entity's accounting policies, management has made the following significant accounting 
judgements, estimates and assumptions, which have the most significant effect on the amounts recognised in the financial 
statements: 

• Operating lease commitments - Entity as lessor 

The Entity has entered into commercial property leases on its property portfolio. The Entity has determined that it retains all the 
significant risks and rewards of ownership of these properties, and so accounts for them as operating leases. 


Q_ 

< 


• Pension and other post-employment benefits 

The cost of defined benefit pension plans and other employment medical benefits is determined using actuarial valuations. 
The actuarial valuation involves making assumptions about discount rates, expected rates of return on assets, future salary 
increases, mortality rates and future pension increases. Due to the long-term nature of these plans, such estimates are subject 
to significant uncertainty. 


> 
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• Impairment of trade receivables 

The calculation in respect of the impairment of debtors is based on an assessment of the extent to which debtors have 
defaulted on payments already due, and an assessment of their ability to make payments based on their creditworthiness. This 
was performed per service-identifiable categories across all classes of debtors. 

• Property, plant and equipment 

The useful lives of assets are based on management's estimation. Management considers the impact of technology, availability 
of capital funding, service requirements, and required return on assets to determine the optimum useful life expectation, where 
appropriate. The estimation of residual values of assets is also based on management's judgement whether the assets will be 
sold or used to the end of their useful lives, and what their condition will be at that time. 
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• Provisions and contingent liabilities 

Management's judgement is required when recognising and measuring provisions, and when measuring contingent liabilities, 
as set out in notes 1 4 and 49.2 respectively. Provisions are discounted where the effect of discounting is material, using actuarial 
valuations. 

• Held-to-maturity financial assets 

Management has reviewed the held-to-maturity financial assets in light of its capital management and liquidity requirements, 
and has confirmed the positive intention and ability to hold those assets to maturity. 

1.2.1 Consolidation 

The Entity's financial statements incorporate the financial statements of the parent entity, City of Cape Town, and all its 
subsidiaries and joint ventures, presented as a single economic entity, and consolidated at the same reporting date as the parent 
entity. 

1.2. 1.1 Subsidiaries 

Subsidiaries are all controlled entities over which the Entity has ownership, control or effective control to govern the financial 
and operating policies of such controlled entity so as to benefit from its activities. Controlled entities are fully consolidated from 
the date on which control is transferred to the Entity, and are carried at cost. 

1 .2.1.2 Joint ventures 

A joint venture is a contractual arrangement whereby the Entity and other parties undertake an economic activity that is subject 
to joint control. 

The Entity reports its interest in jointly controlled entities using the proportionate consolidations method of accounting. The 
Entity's share of the assets, liabilities, income and expenses, and cash flows of jointly controlled entities are combined with the 
equivalent items in the Entity's financial statements on a line-by-line basis. 

1.2.2 Departure from accounting framework 

The Khayelitsha Community Trust (KCT) has been excluded from the City's consolidated financial statements in terms of GRAP 1 , 
paragraph .22, which stipulates that where, in the opinion of the City, its inclusion in the consolidation 'would be so misleading 
that it would conflict with the objectives of the financial statements', the Entity should depart from such requirement. 

The KCT was founded with the sole aim of developing the Khayelitsha central business district (KBD) for the benefit of the 
beneficiaries of the KCT, namely the community of Khayelitsha. The City has no claim to the assets or revenue of KCT and its 
beneficiaries, neither is it liable for any of the liabilities of the KCT. The ambit of the KCT's activities does not fall within the 
City's mandatory powers and functions. 

The establishment of the KCT assisted by the City was prior to the promulgation of the Municipal Systems Amendment Act 
(Act No. 44 of 2003) and, with the enactment of the Amendment Act, the KCT was deemed to be a municipal entity. The basis 
of the City's opinion is the inclusion of the KCT's assets and liabilities in the consolidation, which would be misleading. While 
the City has complied with all the applicable standards of GRAP, this departure from GRAP 6 was necessary to achieve a fair 
presentation of the City's financial position, financial performance and cash flows, as also contemplated in Section 1 22(1 )(a) of 
the Municipal Finance Management Act (Act No. 56 of 2003). 

In conclusion, the City has already started a process that will result in the deproclamation of the KCT as a municipal entity, and 
which has already been approved by the Mayoral Committee. 

Details of the financial results from draft financial statements for the KCT for the period ended 30 June 2010 are summarised 
below: 


Entity 

Khayelitsha 

Community 

Trust 

R'000 

KBD 

Management 

(estimated) 

R'000 

KBD Retail 
Property 
(estimated) 
R'000 

KBD Housing 
(estimated) 
R'000 

Total assets 

12 275 

402 

94 056 

0,3 

Total liabilities 

8 681 

831 

105 581 

49,4 

Net assets 

3 594 

(429) 

(11 525) 

(49,1) 

Total revenue 

6 962 

146 

20 780 

- 

Total expenditure 

6 463 

208 

24 573 

42,4 


1.3 Housing funds 

The Housing Development Fund was established in terms of the Housing Act (Act No. 1 07 of 1 997). 

1.3.1 Housing Development Fund 

Sections 15(5) and 16 of the Housing Act (Act No. 107 of 1997), which came into operation on 1 April 1998, required that 
the Entity maintain a separate housing operating account. This legislated separate operating account is known as the Housing 
Development Fund. 
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The Housing Act also requires in terms of Section 14(4)(d)(ii)(aa), read with inter alia Section 16(2), that the net proceeds of any 
letting, sale or alienation of property, previously financed from government housing funds, be paid into a separate operating 
account, and be utilised by the Entity for housing development in accordance with the National Housing Policy. 

The following provisions are set for the creation and utilisation of the Housing Development Fund: 

• The Housing Development Fund is cash-backed, and invested in accordance with the investment policy of the Entity. 

• The proceeds in this fund are utilised for housing development in accordance with the National Housing Policy, and also 
for housing development projects approved by the MEC for Human Settlements. 

• Any contributions to or from the fund are shown as transfers in the Statement of Changes in Net Assets. 

• Interest earned on the investments of the fund is disclosed as interest earned in the Statement of Financial Performance. 

1.3.2 Unrealised housing proceeds 

In order to comply with Section 1 4(4)(d)(i) and (ii) of the Housing Act, where all net proceeds need to be paid into the Housing 
Development Fund, it was necessary to create a holding account that represents the unrealised funds due by long-term housing 
selling developments and sponsored loan debtors. This account is reduced when debtors are billed for their current loan 
repayments. 

1.4 Reserves 

The Entity creates and maintains reserves in terms of specific requirements. 

1.4.1 Capital replacement reserve (CRR) 

In order to finance the provision of infrastructure and other property, plant and equipment from internal sources, amounts are 
transferred from the accumulated surplus to the CRR in terms of delegated powers. 

The following provisions are set for the creation and utilisation of the CRR: 

• The cash funds that back up the CRR are invested until utilised. The cash may only be invested in accordance with the 
investment policy of the Entity. 

• The CRR may only be utilised for the purpose of purchasing items of property, plant and equipment, and may not be used 
for the maintenance of these items. 
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• Whenever an asset is purchased out of the CRR, an amount equal to the cost price of the asset is transferred from the CRR, 
and the accumulated surplus is credited by a corresponding amount. 

• If a profit is made on the sale of assets other than land, the profit on these assets is reflected in the Statement of Financial 
Performance, and is then transferred via the Statement of Changes in Net Assets to the CRR, provided that it is cash backed. 
Profit on the sale of land is not transferred to the CRR, as it is regarded as revenue. 

1.4.2 Insurance reserve 

A general insurance reserve has been established, and subject to reinsurance where deemed necessary, it covers claims that 
may occur. Premiums are charged to the respective services, taking into account claims history and replacement value of the 
insured assets. 

Reinsurance premiums paid to external reinsurers are regarded as an expense, and are shown as such in the Statement of 
Financial Performance. The net surplus or deficit on the insurance operating account is transferred to or from the insurance 
reserve via the Statement of Changes in Net Assets. 

The balance of the self-insurance reserve is invested in short-term cash investments. Interest earned on the insurance reserve 
is recorded as interest earned in the Statement of Financial Performance, and is transferred to the insurance reserve via the 
Statement of Changes in Net Assets as a contribution. 

An actuarial valuation is obtained each year to assess the adequacy of the insurance reserve at year-end. 

1.4.3 Compensation for occupational injuries and diseases (COID) reserve 

The Entity has been exempted from making contributions to the Compensation Commissioner for occupational injuries and 
diseases in terms of Section 84 of the COID Act (Act No. 130 of 1993). 

The certificate of exemption issued by the Commissioner, and as prescribed by the COID Act, requires that the Entity deposits 
cash and/or securities with the Commissioner, the market values of which in aggregate shall not be less than the capitalised 
value of the continuing liability of the Entity as at 31 December of each year. 

The continuing liability is that of annual pensions, the capitalised value of which is determined on the basis of an actuarial 
determination prescribed by the Commissioner. A COID reserve has been established to equate to the value of the continuing 
liability. The market value of the securities is determined annually by the Commissioner and the Entity is required to meet any 
shortfall in the aggregate value of the securities as at 31 December. Monthly pensions are funded by transferring funds out of 
the reserve to the expense account in the Statement of Financial Performance. 
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1.5 Property, plant and equipment 

Property, plant and equipment are stated at cost less accumulated depreciation and impairment, or at fair value where assets 
have been acquired by grant or donation. 

Where items of property, plant and equipment have been impaired, the carrying value is adjusted by the impairment loss, which 
is recognised as an expense in the Statement of Financial Performance in the period that the impairment is identified. 

Subsequent expenditure relating to property, plant and equipment is capitalised if it is probable that future economic benefits or 
potential service delivery of the assets are enhanced in excess of the originally assessed standard of performance. If expenditure 
only restores the originally assessed standard of performance, it is regarded as repairs and maintenance, and is expensed. 

The Entity maintains and acquires assets to provide a social service to the community, with no intention of disposing of the 
assets for any economic gain, and thus no residual values are determined other than for motor vehicles. 

The gain or loss arising from the disposal or retirement of an item of property, plant and equipment is determined as the 
difference between the sales proceeds and the carrying value, and is recognised in the Statement of Financial Performance. 

1.5.1 Depreciation rates 

Depreciation is calculated at cost, using the straight-line method, over the estimated useful lives of the assets. The residual 
value, depreciation method and useful life, if not insignificant, are reassessed annually. The depreciation rates are based on the 
following estimated useful lives: 



Years 


Years 

Infrastructure 


Other 


Roads and paving 

10-50 

Buildings 

6-50 

Electricity 

20-30 

Specialist vehicles 

10-20 

Water 

15-30 

Other vehicles 

4-8 

Sewerage 

15-20 

Office equipment 

3-10 

Flousing 

30 

Furniture and fittings 

6-10 

Community 


Watercraft 

10 

Recreational facilities 

20-30 

Bins and containers 

5 

Security 

5-10 

Plant and equipment 

5-10 



Landfill sites 

30 


Assets under construction are carried at cost. Depreciation of an asset commences when the asset is ready for its intended use. 
Assets held under finance leases are depreciated over their expected useful lives on the same basis as owned assets or, where 
appropriate, the term of the relevant lease, and are recognised in the Statement of Financial Performance. 


1.5.2 Impairment of property, plant and equipment 

Property, plant and equipment are reviewed at each reporting date for any indication of impairment. If any such indication 
exists, the asset's recoverable amount is estimated. The impairment charged to the Statement of Financial Performance is the 
excess of the carrying value over the recoverable amount. 

An impairment is reversed only to the extent that the asset's carrying amount does not exceed the carrying amount that would 
have been determined had no impairment been recognised. A reversal of an impairment is recognised in the Statement of 
Financial Performance. 

1.6 Heritage assets 

A heritage asset is defined as an asset that has a cultural, environmental, historical, natural, scientific, technological or artistic 
significance, and are held and preserved indefinitely for the benefit of present and future generations. 

A heritage asset that qualifies for recognition as an asset shall be measured at its cost. Where a heritage asset is acquired 
through a non-exchange transaction, its cost shall be measured at its fair value as at the date of acquisition. 

Pleritage assets are not depreciated, since their long economic life and high residual value mean that any depreciation would 
be immaterial. 

1.7 Investment properties 

Investment properties are held to earn rental income, and for capital appreciation, and are stated at cost less accumulated 
depreciation. Investment properties are written down for impairment where considered necessary. Investment property 
excludes owner-occupied property that is used in the production or supply of goods or services, or for administrative purposes, 
or property held to provide a social service. 

Investment property other than vacant land is depreciated on the straight-line basis over the useful lives of the assets, estimated 
at 20 to 50 years. 
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1.8 Intangible assets 

An intangible asset is defined as an identifiable non-rmonetary asset without physical substance, held for use in the production 
or supply of goods or services, for rental to others, or for administrative purposes. 

The Entity recognises computer development software costs as intangible assets if the costs are clearly associated with an 
identifiable and unique system controlled by the Entity, and have a probable benefit exceeding one year. Direct costs include 
software development employee costs and an appropriate portion of relevant overheads. 

Direct computer software development costs recognised as assets are amortised on the straight-line basis over the useful lives 
of the assets, estimated at three to five years. 

1.9 Non-current assets held-for-sale 

Non-current assets and disposal groups are classified as held-for-sale if their carrying amount will be recovered through a sale 
transaction rather than through continuing use. This condition applies only when the sale is highly probable, and the asset (or 
disposal group) is available for immediate sale in its present condition. Assets classified as held-for-sale are measured at the 
lower of the asset's carrying amount or fair value less cost to sell. 

1.10 Financial instruments 

Financial instruments are recognised when the Entity becomes a party to the contractual provisions of the instrument and are 
initially measured at fair value plus, in the case of a financial asset or liability, not at fair value through the Statement of Financial 
Performance, transaction costs that are directly attributable to the acquisition or issue of the financial asset or liability. The 
subsequent measurement of financial instruments is dealt with as follows: 

Financial assets are derecognised when the rights to receive cash flows from the assets have expired or have been transferred, 
and the Entity has transferred substantially all risks and rewards of ownership, or when the enterprise loses control of contractual 
rights that comprise the assets. Financial liabilities are derecognised when the obligation specified in the contract is discharged 
or cancelled or expires. 

1.10.1 Financial assets 

The Entity classifies its financial assets into the following categories: 

• Fleld-to-maturity 

• Loans and receivables 

• Available-for-sale 

• Fair value through profit and loss. 

The classification depends on the purpose for which the financial asset is acquired and is as follows: 

• Fleld-to-maturity investments are financial assets with fixed or determinable payments and fixed maturity, where the Entity 
has the positive intent and ability to hold the investment to maturity. They are subsequently measured at amortised cost, 
using the effective interest rate method. Any adjustment is recorded in the Statement of Financial Performance in the period 
in which it arises. 


°a; 

o 

oc 

O 


CJ 


ss Q 

lu O 
or cc. 
O i— 


• Loans and receivables are financial assets that are created by providing money, goods or services directly to a debtor. They 
are subsequently measured at amortised cost, using the effective interest rate method. Any adjustment is recorded in the 
Statement of Financial Performance in the period in which it arises. 

• Available-for-sale financial assets are financial assets that are designated as available-for-sale, and are subsequently measured 
at fair value at Statement of Financial Position reporting date, except for investments in equity instruments that do not have 
quoted market prices in an active market, and of which fair value cannot be reliably measured, which shall be measured 
at cost. Any adjustment is recorded in the Statement of Changes in Net Assets in the period in which it arises. When these 
investments are derecognised, the cumulative gain or loss previously recognised directly in equity is recognised in profit 
or loss. The fair value of financial instruments classified as available-for-sale is their quoted bid price at the Statement of 
Financial Position reporting date. 

• Fair value through profit and loss financial assets include derivative financial instruments used by the Entity to manage its 
exposure to fluctuations in interest rates attached to certain of its external borrowings' interest swap agreements. Any fair 
value adjustment is recorded in the Statement of Financial Performance in the period in which it arises. To the extent that 
a derivative instrument has a maturity period of longer than a year, the fair value of these instruments will be reflected as a 
non-current asset or liability, and is subsequently measured at fair value at Statement of Financial Position reporting date. 

An assessment is performed at each statement of financial position reporting date to determine whether objective evidence 
exists that a financial asset is impaired. The carrying amounts of cash investments are reduced to recognise any decline, other 
than a temporary decline, in the value of individual investments. This reduction in carrying value is recognised in the Statement 
of Financial Performance. 
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1.10.2 Financial liabilities 

After initial recognition, the Entity measures all financial liabilities, including trade and other payables, at amortised cost, using 
the effective interest rate method. Financial liabilities include borrowings, other non-current liabilities (excluding provisions), 
and trade and other payables (excluding provisions). Interest-bearing external loans and bank overdrafts are recorded net of 
direct issue costs. Finance charges, including premiums payable, are accounted for on an accrual basis. 

1.10.3 Trade payables and other 

Trade payables are initially measured at fair value, and are subsequently measured at amortised cost, using the effective interest 
rate method. 

1.10.4 Trade and other receivables 

Trade and other receivables are recognised initially at fair value, which approximates amortised cost less provision for impairment. 
An estimate is made for doubtful debt based on past default experience of all outstanding amounts at year-end. Bad debts are 
written off in the year in which they are identified as irrecoverable, subject to the approval of the necessary delegated authority. 
Amounts receivable within 12 months from the date of reporting are classified as current. 

A provision for impairment of trade receivables is established when there is objective evidence that the Entity will not be able to 
collect all amounts due according to the original terms of receivables. The amount of the provision is the difference between the 
asset's carrying amount and the present value of estimated future cash flows, discounted at the effective interest rate. Interest 
is charged on overdue amounts. 

1.11 Inventories 

Inventories consist of raw materials, work in progress, consumables and finished goods, which are valued at the lower of cost, 
determined on the weighted-average basis and net realisable value, except for plants and compost, which are valued at the 
tariffs charged. Where it is held for distribution or consumption at no charge or for a nominal amount, inventories are valued 
at the lower of cost and current replacement value. 

Cost of inventories comprises all costs of purchase, cost of conversion, and other costs incurred in bringing the inventories to 
their present location and condition. 

Redundant and slow-moving inventories are identified and written down to their estimated net realisable values, and are 
recognised as an expense in the period in which the write-down or loss occurs. Consumables are written down according to 
their age, condition and utility. 

1.12 Revenue recognition 

Revenue is recognised net of indirect taxes, rebates and trade discounts, and consists primarily of rates, grants from National 
and Provincial Government, service charges, rentals, interest received and other services rendered. Revenue is recognised when 
it is probable that future economic benefits or services potential will flow to the Entity, and these benefits can be measured 
reliably. Revenue arising from the application of the approved tariff charges is recognised when the relevant service is rendered 
by applying the relevant authorised tariff. This includes the issuing of licences and permits. 

1.12.1 Revenue from exchange transactions 

1 . 12 . 1.1 Service charges relating to solid waste, sanitation and sewerage are levied in terms of the approved tariffs. 

1 . 12 . 1.2 Service charges relating to electricity and water are based on consumption. Meters are read on a periodic basis, 
and revenue is recognised providing that the benefits can be measured reliably. Estimates of consumption are made every 
alternative month on the basis of consumption history. Such estimated consumption is recognised as income when invoiced, 
and adjusted every following month that the meter is read. An accrual on the basis of a determined consumption factor is made 
for consumption not measured as at the end of the financial year. 

1 . 12 . 1.3 Services provided on a prepayment basis are recognised at the point of sale. An adjustment for an unutilised portion 
is made at year-end based on the average consumption history. 

1 . 12 . 1.4 Income in respect of housing rental and instalment sale agreements is accrued monthly. 

1 . 12 . 1.5 Interest earned on investments is recognised in the statement of financial performance on a time proportionate 
basis, which takes into account the effective yield on the investment. Interest may be transferred from the accumulated surplus 
to the Housing Development Fund or the insurance reserve. 

Interest earned on the following investments is not recognised in the statement of financial performance: 

• Interest earned on trust funds is allocated directly to the fund. 

• Interest earned on unutilised conditional grants is allocated directly to the creditor: unutilised conditional grants, if the grant 
conditions indicate that interest is payable to the funder. 

1 . 12 . 1.6 Dividends are recognised when the Entity's right to receive payment is established. 

1 . 12 . 1.7 Income for agency services is recognised on a monthly basis once the income collected on behalf of agents is earned. 
The income is recognised in terms of the agency agreement. 
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1 . 12 . 1.8 Revenue from the sale of goods is recognised when all the following conditions have been satisfied: 

• The Entity has transferred to the buyer the significant risks and rewards of ownership of the goods. 

• The Entity retains neither continuing managerial involvement to the degree usually associated with ownership, nor effective 
control over the goods sold. 

• The amount of revenue can be measured reliably. 

• The costs incurred or to be incurred in respect of the transaction can be measured reliably. 

• Prepaid electricity sold is only recognised as income once the related units are consumed. 

1.12.2 Revenue from non-exchange transactions 

1 . 12 . 2.1 Revenue from rates is recognised when the legal entitlement to this revenue arises. Collection charges are recognised 
when such amounts are legally enforceable. Interest on unpaid rates is recognised on a time proportionate basis with reference 
to the principal amount receivable and effective interest rate applicable. 

A composite rating system, charging different rate tariffs, is employed. Rebates are granted to certain categories of ratepayers, 
and are deducted from revenue. 

1 . 12 . 2.2 Fines constitute both spot fines and summonses. Revenue from spot fines and summonses is recognised when 
payment is received, together with management's best estimate of the probable inflows from the amounts not yet collected. 

1 . 12 . 2.3 Donations are recognised on a cash receipt basis, or at fair value, or where the donation is in the form of property, 
plant and equipment, when the risks or rewards of ownership have transferred to the Entity. 

1 . 12 . 2.4 Income from the recovery of unauthorised, irregular, fruitless and wasteful expenditure is based on legislated 
procedures, including those set out in the Municipal Finance Management Act (Act No. 56 of 2003), and is recognised when 
the recovery thereof from the responsible councillors or officials is probable. 

1.13 Offsetting 

Financial assets and liabilities are offset and the net amount reported on the statement of financial position when there is a 
legally enforceable right to offset the recognised amount, and there is an intention to settle on a net basis, or to realise the 
asset and settle the liability simultaneously. 

1.14 Conditional grants and receipts 

Income received from conditional grants, donations and subsidies is recognised to the extent that the Entity has complied 
with any of the criteria, conditions or obligations embodied in the agreement. To the extent that the criteria, conditions or 
obligations have not been met, a liability is recognised and funds invested until they are utilised. 

Interest earned on the investment is treated in accordance with grant conditions. 

1.14.1 Grants and receipts of a revenue nature 

Income is transferred to the Statement of Financial Performance as revenue to the extent that the criteria, conditions or 
obligations have been met. 

1.14.2 Grants and receipts of a capital nature 

Income is transferred to the Statement of Financial Performance to the extent that the criteria, conditions or obligations have 
been met. 

1.15 Provisions 

A provision is recognised when the Entity has a present legal or constructive obligation as a result of a past event, and it 
is probable that an outflow of resources embodying economic benefits or service potential will be required to settle the 
obligation, and a reliable estimate can be made of the amount of the obligation. 

When the effect of discounting is material, provisions are determined by discounting the expected future cash flows that reflect 
current market assessments of the time value of money. The impact of the periodic unwinding of the discount is recognised in 
the Statement of Financial Performance as a finance cost. 


°a; 

o 

ai 

O 


CJ 


ss Q 

LU O 

cd cn 
O l— 


LU 



CJ 


o 



b— 

Cd 

LU 

I— 

CL 

< 


CJ 


CL 

< 


Cd 

ZD 

o 

U_ 

Cd 


CL 

< 


> 

LL 

Cd 

LU 

I— 

Q_ 

< 

X 

V 


1.16 Environmental rehabilitation provisions 

Estimated long-term environmental provisions, comprising rehabilitation and landfill site closure, are based on the Entity's 
policy, taking into account current technological, environmental and regulatory requirements. 
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The provision for rehabilitation is recognised as and when the environmental liability arises. To the extent that the obligations 
relate to the asset, they are capitalised as part of the cost of those assets. Any subsequent changes to an obligation that did 
not relate to the initial related asset are charged to the Statement of Financial Performance. 
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1.17 Cash and cash equivalents 

Cash includes cash on hand, cash with banks, and call deposits. Cash equivalents are short-term bank deposits with a maturity 
of three months or less from inception, readily convertible to cash without significant change in value. 

For the purposes of the Cash Flow Statement, cash and cash equivalents consist of cash and cash equivalents as defined above, 
net of any bank overdrafts. 

1.18 Employee benefits 

1.18.1 Retirement benefit plans 

The Entity provides retirement benefits for its employees and councillors. Defined contribution plans are post-employment 
benefit plans, under which an entity pays fixed contributions into a separate entity (a fund), and will have no legal or constructive 
obligation to pay further contributions if the fund does not hold sufficient assets to pay all employee benefits relating to 
employee service in the current and prior periods. The contributions to fund obligations for the payment of retirement benefits 
are charged against income in the year in which they become payable. 

Defined benefit plans are post-employment benefit plans other than defined contribution plans. The defined benefit funds, 
which are administered on a provincial basis, are actuarially valued tri-annually on the projected unit credit method basis. 
Deficits identified are recovered through lump sum payments or increased future contributions on a proportional basis to all 
participating municipalities. The contributions and lump sum payments are charged against income in the year in which they 
become payable. 

1.18.2 Post-retirement pension funds 

Pension contributions in respect of employees who were not members of a pension fund are recognised as an expense when 
incurred. Staff provident funds are maintained to accommodate personnel who, due to age, cannot join or be part of the 
various pension funds. The Entity contributes monthly to the funds. 

These contributions are charged to the operating account when employees have rendered the service entitling them to the 
contributions. Actuarial valuation of the liability is performed on an annual basis. The projected unit credit method has been 
used to value the obligations. 

The liability in respect of current pensioners is regarded as fully accrued, and is therefore not split between a past (or accrued) 
and future in-service element. The liability is recognised at the fair value of the obligation, together with adjustments for the 
unrecognised actuarial gains and losses, and past service costs. 

Actuarial gains or losses are accounted for using the 'corridor method'. Actuarial gains and losses are eligible for recognition in 
the Statement of Financial Performance to the extent that they exceed 10% of the present value of the gross defined benefit 
obligations in the scheme. Actuarial gains and losses exceeding 10% will be recognised over two years. Actuarial valuations 
are performed annually. 

1.18.3 Medical aid: Continued members 

The Entity provides post-retirement benefits by subsidising the medical aid contributions of certain retired staff. According 
to the rules of the medical aid funds with which the Entity is associated, a member on retirement is entitled to remain a 
continued member of such medical aid fund, and the Entity will continue to subsidise medical contributions in accordance with 
the provisions of the employee's employment contract and the Entity's decision on protected rights. Post-retirement medical 
contributions paid by the Entity, and depending on the employee's contract, could either be 70%, 60% or a subsidy indicated 
on a sliding-scale basis. The employee is responsible for the balance of post-retirement medical contribution in each case. 
External appointments do not qualify for a post-retirement medical aid subsidy. 

These contributions are charged to the operating account when employees have rendered the service entitling them to the 
contribution. 

The liability in respect of current pensioners is regarded as fully accrued, and is therefore not split between a past (or accrued) 
and future in-service element. The liability is recognised at the fair value of the obligation, together with adjustments for the 
unrecognised actuarial gains and losses, and past service costs. 

Actuarial gains or losses are accounted for using the 'corridor method'. Actuarial gains and losses are eligible for recognition in 
the Statement of Financial Performance to the extent that they exceed 10% of the present value of the gross defined benefit 
obligations in the scheme. Actuarial gains and losses exceeding 10% will be recognised over two years. Actuarial valuations 
are performed annually. 

1.18.4 Short-term and long-term employee benefits 

The cost of all short-term employee benefits, such as leave pay, is recognised during the period in which the employee renders 
the related service. The Entity recognises the expected cost of performance bonuses only when the Entity has a present legal or 
constructive obligation to make such payment, and a reliable estimate can be made. 

The Entity provides long-term incentives to eligible employees, payable on completion of years of employment. The Entity's 
liability is based on an actuarial valuation. The projected unit credit method has been used to value the obligation. Actuarial 
gains and losses on the long-term incentives are accounted for through the Statement of Financial Performance. 


96 



97 


Notes to the Consolidated Financial Statements for the year ended 30 June 201 0 


1.19 Leases 

1.19.1 The Entity as lessee 

1 . 19 . 1.1 Leases are classified as finance leases where substantially all the risks and rewards associated with ownership of an 
asset are transferred to the Entity. 

Assets subject to finance lease agreements are capitalised at their cash cost equivalent, and the corresponding liabilities are 
raised. The cost of the assets is depreciated at appropriate rates on the straight-line basis over the estimated useful lives of the 
assets. Lease payments are allocated between the lease finance cost and the capital repayment, using the effective interest rate 
method. Lease finance costs are expensed when incurred. 

1 . 19 . 1.2 Operating leases are those leases that do not fall within the scope of the above definition. Payments made under 
operating leases are charged to the Statement of Financial Performance on a straight-line basis over the period of the lease. 

1.19.2 The Entity as lessor 

Rental income from operating leases is recognised on a straight-line basis over the term of the relevant lease. 

1.20 Grants-in-aid 

The Entity transfers money to individuals, organisations and other sectors of government from time to time. When making 
these transfers, the Entity does not: 

• receive any goods or services directly in return, as would be expected in a purchase or sale transaction; 

• expect to be repaid in future; or 

• expect a financial return, as would be expected from an investment. 

These transfers are recognised in the Statement of Financial Performance as expenses in the period in which the events giving 
rise to the transfer occurred. 

1.21 Value-added tax 

The Entity accounts for value-added tax on the payment basis. 

1.22 Unauthorised expenditure 

Unauthorised expenditure is expenditure that has not been budgeted for, expenditure that is not in terms of the conditions of 
an allocation received from another sphere of government, municipality or organ of State, and expenditure in the form of a 
grant that is not permitted in terms of the Municipal Finance Management Act (Act No. 56 of 2003). Unauthorised expenditure 
is accounted for as an expense in the Statement of Financial Performance, and, where recovered, it is subsequently accounted 
for as revenue in the statement of financial performance. 

1.23 Irregular expenditure 

Irregular expenditure is expenditure that is contrary to the Municipal Finance Management Act, the Municipal Systems Act 
(Act No. 32 of 2000), and the Public Office Bearers Act (Act No. 20 of 1 998), or is in contravention of the municipality's supply 
chain management policy. Irregular expenditure excludes unauthorised expenditure. Irregular expenditure is accounted for as 
expenditure in the Statement of Financial Performance and, where recovered, it is subsequently accounted for as revenue in 
the Statement of Financial Performance. 

1.24 Fruitless and wasteful expenditure 

Fruitless and wasteful expenditure is expenditure that was made in vain, and would have been avoided had reasonable care 
been exercised. Fruitless and wasteful expenditure is accounted for as expenditure in the Statement of Financial Performance 
and, where recovered, it is subsequently accounted for as revenue in the Statement of Financial Performance. 

1.25 Foreign-currency transactions 

Transactions in foreign currencies are initially accounted for at the rate of exchange ruling on the date of the transaction. 
Trade creditors denominated in foreign currency are reported at Statement of Financial Position reporting date by applying the 
exchange rate on that date. Exchange differences arising from the settlement of creditors, or from reporting of creditors at 
rates different from those at which they were initially recorded during the period, are recognised as income or expenses in the 
period in which they arise. 

1.26 Borrowing costs 

Borrowing costs are capitalised against qualifying assets as part of property, plant and equipment. 

Such borrowing costs are capitalised over the period during which the asset is being acquired or constructed and borrowings 
have been incurred. Capitalisation ceases when construction of the asset is complete. Further borrowing costs are charged to 
the Statement of Financial Performance. 
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1.27 Comparative information 

Comparative figures are reclassified or restated as necessary to afford a proper and more meaningful comparison of results, as 
set out in the affected notes to the financial statements. 
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2. PROPERTY, PLANT AND EQUIPMENT 


Economic Entity 



Opening 

balance 

R'000 

Transfers/ 

adjustments 

R'000 

Additions 

R'000 

Disposals 

R'000 

Depreciation 

R'000 

Impairment 

R'000 

Carrying 

value 

R'000 

As at 30 June 2010 

Land and buildings 

1 769 547 

(24 506) 

227 789 

(679) 

(95 124) 

(52 034) 

1 824 993 

Infrastructure 

8 440 973 

(510 819) 

2 697 418 

- 

(368 255) 

- 

10 259 317 

Community 

3 778 151 

540 008 

853 099 

- 

(128 388) 

- 

5 042 870 

Leased assets 

133 704 

- 

- 

- 

(19 969) 

- 

1 13 735 

Other 

1 759 793 

(4 752) 

883 413 

(5 337) 

(360 144) 

(6) 

2 272 967 

Plousing rental stock 

641 140 

- 

7 235 

(452) 

(26 466) 

- 

621 457 

Total 

16 523 308 

(69) 

4 668 954 

(6 468) 

(998 346) 

(52 040) 

20 135 339 

(Refer to Appendix B for 
more detail) 








As at 30 June 2009 

Land and buildings 

1 585 343 

107 377 

303 365 

(370) 

(90 146) 

(136 022) 

1 769 547 

Infrastructure 

6 535 085 

(17 122) 

2 240 283 

- 

(317 273) 

- 

8 440 973 

Community 

1 954 680 

(47 353) 

1 885 368 

- 

(14 544) 

- 

3 778 151 

Leased assets 

161 453 

(745) 

- 

- 

(27 004) 

- 

133 704 

Other 

1 448 625 

(46 737) 

619014 

(6 950) 

(253 898) 

(261) 

1 759 793 

Housing rental stock 

657 334 

1 151 

9 660 

(687) 

(26 318) 

- 

641 140 

Total 

12 342 520 

(3 429) 

5 057 690 

(8 007) 

(729 183) 

(136 283) 

16 523 308 




Municipality of Cape Town 




Opening 

balance 

R'000 

Transfers/ 

adjustments 

R'000 

Additions 

R'000 

Disposals 

R'000 

Depreciation 

R'000 

Impairment 

R'000 

Carrying 

value 

R'000 

As at 30 June 2010 

Land and buildings 

1 612 088 

(24 506) 

223 059 

(323) 

(82 633) 

(52 034) 

1 675 651 

Infrastructure 

8 440 973 

(510 819) 

2 696 421 

- 

(368 255) 

- 

10 258 320 

Community 

3 778 151 

540 008 

853 099 

- 

(128 388) 

- 

5 042 870 

Leased assets 

133 704 

- 

- 

- 

(19 969) 

- 

1 13 735 

Other 

1 722 957 

(4 747) 

874 589 

(5 337) 

(352 237) 

(6) 

2 235 219 

Housing rental stock 

641 140 

- 

7 235 

(452) 

(26 466) 

- 

621 457 

Total 

16 329 013 

(64) 

4 654 403 

(6 112) 

(977 948) 

(52 040) 

19 947 252 

As at 30 June 2009 

Land and buildings 

1 419 737 

107 377 

299 705 

(370) 

(78 339) 

(136 022) 

1 612 088 

Infrastructure 

6 525 241 

(17 122) 

2 250 127 

- 

(317 273) 

- 

8 440 973 

Community 

1 954 680 

(47 353) 

1 885 368 

- 

(14 544) 

- 

3 778 151 

Leased assets 

161 453 

(745) 

- 

- 

(27 004) 

- 

133 704 

Other 

1 415 407 

(46 737) 

608 142 

(6 770) 

(246 824) 

(261) 

1 722 957 

Housing rental stock 

657 334 

1 151 

9 660 

(687) 

(26 318) 

- 

641 140 

Total 

12 133 852 

(3 429) 

5 053 002 

(7 827) 

(710 302) 

(136 283) 

16 329 013 


The leased property, plant and equipment are encumbered, as set out in note 13. Provision has been made for the estimated 
cost of rehabilitation of waste sites, included in other assets, as described in note 14. 

The Entity is required to measure the residual value of all items of property, plant and equipment. Management has determined 
that none of its infrastructural assets have any market value, and the value of the amount at the end of its useful life would 
therefore be nil or insignificant. During the current financial year, the Entity reviewed the estimated useful lives and residual 
values of property, plant and equipment, where appropriate. 

Fully depreciated assets at an original cost of R1 ,63 billion are currently still in use. 

The cooling towers of the former Athlone power station dating from the early 1960s have been subsequently imploded on 
22 August 2010. The power station was closed down and impaired to a carrying value of nil in 2003. 

The annual review of the useful lives of assets resulted in an increase in the depreciation charge to the Statement of Financial 
Performance of R27,50 million. 
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3. HERITAGE ASSETS 

As at 30 June 2010 

Assets under construction 

Paintings and art galleries 


Economic Enti 


FOREWORD & 
INTRODUCTION 

Opening 

balance 

R'000 

Transfers/ 

adjustments 

R'000 

Additions 

R'000 

Disposals 

R'000 

Carrying 

value 

R'000 

1 722 

7 718 

(600) 

600 

538 

60 

(36) 

1 660 

8 342 


Total 

9 440 

- 

598 

(36) 

10 002 


(Refer to Appendix B for more detail) 
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As at 30 June 2009 






o 

Cd 

Assets under construction 

6 523 

(5 350) 

549 

- 

1 722 

LU 

1— 

Paintings and art galleries 

2 622 

4 956 

155 

(15) 

7 718 

< 

Total 

9 145 

(394) 

704 

(15) 

9 440 

zn 



Municipality of Cape Town 




Opening 

Transfers/ 



Carrying 



balance 

adjustments 

Additions 

Disposals 

value 



R'000 

R'000 

R'000 

R'000 

R'000 

o 

As at 30 June 2010 







Assets under construction 

1 722 

(600) 

538 

- 

1 660 

i— 

Paintings and art galleries 

7 718 

600 

60 

(36) 

8 342 

LU 

1 

Total 

9 440 

- 

598 

(36) 

10 002 

Q_ 

< 

As at 30 June 2009 






m 

'U 

Assets under construction 

6 523 

(5 350) 

549 

- 

1 722 


Paintings and art galleries 

2 622 

4 956 

155 

(15) 

7 718 


Total 

9 145 

(394) 

704 

(15) 

9 440 


4. INVESTMENT PROPERTY 






LU 

LU 

Cd 

zn 

f— 

Cd 



Economic Entity 


1 — 

Q_ 


Opening 

Transfers/ 



Carrying 

< 

ZD 


balance 

adjustments 

Additions 

Depreciation 

value 

LJ 


R'000 

R'000 

R'000 

R'000 

R'000 


As at 30 June 2010 







Vacant land 

38 366 

- 

- 

- 

38 366 


Land and buildings 

53 180 

- 

- 

(4 464) 

48 716 

Cd 

Total 

91 546 

- 

- 

(4 464) 

87 082 

ZD 

O 

(Refer to Appendix B for more detail) 






Li- 

ce: 

As at 30 June 2009 






i — 

Q_ 

Vacant land 

38 409 

(43) 

- 

- 

38 366 

< 

ZD 

Land and buildings 

56 667 

148 

806 

(4 441) 

53 180 

LJ 

Total 

95 076 

105 

806 

(4 441) 

91 546 




Municipality of Cape Town 




Opening 

Transfers/ 



Carrying 



balance 

adjustments 

Additions 

Depreciation 

value 

> 


R'000 

R'000 

R'000 

R'000 

R'000 

LI- 

As at 30 June 2010 






cc 

LU 

Vacant land 

38 366 

- 

- 

- 

38 366 

1— 

Q- 

Land and buildings 

53 180 

- 

- 

(4 464) 

48 716 

< 

x 

Total 

91 546 

- 

- 

(4 464) 

87 082 

CJ 

As at 30 June 2009 







Vacant land 

38 409 

(43) 

- 

- 

38 366 


Land and buildings 

56 667 

148 

806 

(4 441) 

53 180 


Total 

95 076 

105 

806 

(4 441) 

91 546 

on 

Rental income has been received on various properties during the year. Fair value is determined from property sales statistics, 

cd 

ID 

and is the basis for property valuations for rating purposes. 





LU 

Property valuations are conducted by mandated, professionally qualified valuers. These valuations were used 

as a basis for 

< 

disclosure. The fair value of the investment properties amounts to R423.59 million (2009: R41 4,00 million). 
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5. INTANGIBLE ASSETS 









Economic Entity 




Opening 

balance 

R'000 

Transfers/ 

adjustments 

R'000 

Additions 

R'000 

Disposals 

R'000 

Amortisation 

R'000 

Carrying 

value 

R'000 

As at 30 June 2010 







Computer software 
(acquired separately) 

32 821 

(102) 

7 927 

_ 

(8 937) 

31 709 

(Refer to Appendix B for 
more detail) 







As at 30 June 2009 







Computer software 
(acquired separately) 

20 103 

4 060 

27 661 

(20) 

(18 983) 

32 821 




Municipality of Cape Town 




Opening 

balance 

R'000 

Transfers/ 

adjustments 

R'000 

Additions 

R'000 

Disposals 

R'000 

Amortisation 

R'000 

Carrying 

value 

R'000 

As at 30 June 2010 







Computer software 
(acquired separately) 

32 821 

(102) 

7 927 

_ 

(8 937) 

31 709 

As at 30 June 2009 







Computer software 
(acquired separately) 

20 083 

4 060 

27 661 

_ 

(18 983) 

32 821 


The capitalised computer software was estimated to have a finite life of five years at acquisition. The software is therefore 
amortised using the straight-line method over a period of five years. 


6. ASSETS CLASSIFIED AS HELD-FOR-SALE 



Economic Entity 

! 


Opening 

Transfers/ 

Carrying 


balance 

adjustments 

value 


R'000 

R'000 

R'000 

As at 30 June 2010 




Land held for sale 

- 

66 

66 

(Refer to Appendix B for more detail) 




As at 30 June 2009 




Land held for sale 

242 

(242) 

- 


Municipality of Cape Town 


Opening 

Transfers/ 

Carrying 


balance 

adjustments 

value 


R'000 

R'000 

R'000 

As at 30 June 2010 




Land held for sale 

- 

66 

66 

As at 30 June 2009 




Land held for sale 

242 

(242) 

- 


Various properties have been presented as held-for-sale following a Council decision to dispose of properties no longer required 
for municipal purposes. These properties are identified for sale as and when the need arises. These transactions are expected 
to yield income of approximately R300 million, and should be concluded by 2013. 


100 



101 


Notes to the Consolidated Financial Statements for the year ended 30 June 201 0 


7. INVESTMENTS 

Economic Entity Municipality of Cape Town 



2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

1 A Held-to-maturity 





7.1.1 Listed 





RSA Government stock at amortised cost 

42 826 

37 374 

42 826 

37 374 

Total listed investments 

42 826 

37 374 

42 826 

37 374 

7.1.2 Unlisted 





Sinking-fund deposits - refer note 42 

248 387 

416 537 

248 387 

416 537 

Other fixed deposits 

4 475 050 

3 479 566 

4 357 593 

3 383 974 

Provision for impairment 

(9 616) 

(9 616) 

(9 616) 

(9 616) 

Total unlisted investments 

4 713 821 

3 886 487 

4 596 364 

3 790 895 

Total 

4 756 647 

3 923 861 

4 639 190 

3 828 269 

Current portion included in short-term investments 

(55 800) 

(1 196 576) 

(55 800) 

(1 196 576) 

Current portion included in cash and cash equivalents 
- refer note 1 2 

(4 465 370) 

(2 529 910) 

(4 347 913) 

(2 434 318) 

Total held-to-maturity 

235 477 

197 375 

235 477 

197 375 


Collateral deposits for staff housing loans 

Included in other fixed deposits (unlisted investments) above are fixed deposits with a carrying value of R0,47 million 
(2009: R0,47 million), which were pledged as security deposits for securing staff home loans with financial institutions. 

These pledges are repaid as soon as the employees' outstanding home loan balance is below 80% of the approved loan 
amount. The Entity has not issued fixed deposits as security since 2000. The Entity's exposure to risk is minimised by an 
assurance policy taken out by the employee, and ceded to the Entity to cover the guaranteed deposit. 

Economic Entity Municipality of Cape Town 


2010 

2009 

2010 

2009 

R'000 

R'000 

R'000 

R'000 


7.2 Available-for-sale 
7.2.1 Unlisted 

Investment in municipal entities at cost 

Cape Town International Convention Centre Company 


(Pty) Ltd 

- 

- 

284 000 

284 000 

Provision for impairment 

- 

- 

(245 232) 

(245 232) 


- 

- 

38 768 

38 768 

Other unlisted investment 





Cape Town Community Housing Company (Pty) Ltd 





Original investment at cost 

2 500 

2 500 

2 500 

2 500 

Amounts previously written off 

- 

- 

- 

- 

Provision for impairment 

(2 500) 

(2 500) 

(2 500) 

(2 500) 

Carrying value 

- 

- 


- 

Total available-for-sale 

- 

- 

38 768 

38 768 

Total 

235 477 

197 375 

274 245 

236 143 


°a; 

o 

oc 

O 


CJ 


ss Q 

LU O 

cd cd 
O i— 


LU 





o 



b— 

cd 

LU 

I— 

CL 

< 




CL 

< 


Cd 

ZD 

o 

U_ 

Cd 


CL 

< 


> 

LL 

Cd 

LU 

I— 

Q_ 

< 

X 

V 


uo 

LU 

Cd 




Notes to the Consolidated Financial Statements for the year ended 30 June 201 0 


8. LONG-TERM RECEIVABLES 


Economic Entity 

Municipality of Cape Town 

2010 2009 

R'000 R'000 

2010 2009 

R'000 R'000 


Loans to employees 

12 

2 261 

12 

2 261 

Sporting bodies 

1 519 

1 672 

1 519 

1 672 

Housing land sales 

1 184 

6 320 

1 184 

6 320 


25 485 

27 433 

25 485 

27 433 

Public organisations 

30 175 

31 652 

30 175 

31 652 

Provision for impairment 

(4 690) 

(4 219) 

(4 690) 

(4 219) 


108 338 

141 524 

108 338 

141 524 

Housing selling developments 

222 049 

242 626 

222 049 

242 626 

Provision for impairment 

(113 711) 

(101 102) 

(113 711) 

(101 102) 


136 538 

179 210 

136 538 

179 210 

Current portion transferred to current receivables 

(17 480) 

(21 517) 

(17 480) 

(21 517) 

Total 

119 058 

157 693 

119 058 

157 693 

Reconciliation of impairment provision 





Balance at the beginning of the year 

105 321 

88 532 

105 321 

88 532 

Transfer to provisions 

13 080 

16 789 

13 080 

16 789 

Balance as at 30 June 

118 401 

105 321 

118 401 

105 321 


Loans to employees 

Staff are entitled to various loans, e.g. car and computer loans, which attract interest at 8% to 17% per annum and are 
repayable over a maximum period of six years. These loans were granted before the implementation of the Municipal Finance 
Management Act, and the last of the loans are repayable by 201 0. 

Sporting bodies 

To facilitate the development of sporting facilities, loans were made to provide the necessary financial assistance. These loans 
attract interest at a rate of 4% to 19% per annum and are repayable over a maximum period of 20 years. 

Public organisations 

Loans to public organisations are granted in terms of the National Housing Policy. At present, these loans attract interest at 1 % 
(buildings) and 1 1 % (infrastructure) and are repayable over 30 years. 

Housing selling-development loans 

Housing loans were historically granted to qualifying individuals in terms of the National Housing Policy. These loans currently 
attract interest at 10,5% per annum and are repayable over 20 years. The interest rate is determined as per Council policy. 
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9. INVENTORY 

Economic Entity Municipality of Cape Town 



2010 

R'000 

2009 

R'000 

2010 

R'000 

2009 

R'000 

Consumable stores 

161 998 

160 688 

159 520 

159 628 

Medical supplies 

918 

1 014 

918 

1 014 

Spare parts and meters 

11 600 

15 749 

11 600 

15 749 

Water 

13 312 

12 718 

13 312 

12 718 

Other goods held for resale 

9 702 

11 180 

9 702 

11 180 

Green-electricity rights 

2 028 

- 

2 028 

- 

Total 

199 558 

201 349 

197 080 

200 289 

Inventory to the value of R806 334 (2009: R605 927) was taken on during the year. Inventories (excluding bulk water) that were 
recognised as expenses during the year amounted to R624,57 million, of which a portion was capitalised. Green-electricity 
rights are rights to sell green units at a tariff to consumers upon their request for green electricity. 


10. TRADE RECEIVABLES 









Economic Entity 





As at 30 June 2010 



As at 30 June 2009 



Gross 

balance 

R'000 

Provision for 
impairment 
R'000 

Net 

balance 

R'000 

Gross 

balance 

R'000 

Provision for 
impairment 
R'000 

Net 

balance 

R'000 

Service debtors 

5 874 027 

(2 589 866) 

3 284 161 

5 070 850 

(2 410 796) 

2 660 054 

Rates and other 

Trade: 

1 892 016 

(660 549) 

1 231 467 

1 526 788 

(586 018) 

940 770 

Electricity 

906 308 

(159 323) 

746 985 

662 967 

(120 345) 

542 622 

Water 

1 954 152 

(1 179 483) 

774 669 

1 835 158 

(1 157 889) 

677 269 

Waste management 
(solid waste) 

319 525 

(168 788) 

150 737 

305 169 

(166 135) 

139 034 

Wastewater 

management 

802 026 

(421 723) 

380 303 

740 768 

(380 409) 

360 359 

Housing rental 
developments 

393 706 

(350 403) 

43 303 

365 716 

(326 272) 

39 444 

Housing selling 
developments 

392 659 

(359 161) 

33 498 

386 232 

(342 494) 

43 738 

Total 

6 660 392 

(3 299 430) 

3 360 962 

5 822 798 

(3 079 562) 

2 743 236 
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Consumer debtors to the net amount of R1 ,064 billion (2009: R855,40 million) are only due after 30 days. Included in the outstanding 
balances are consumer debtors to the value of R466,76 million (2009: R391,61 million), who have made arrangements to repay 
their outstanding debt over a renegotiated period. At 30 June 2010, the City's trade receivables balance included an amount of 
approximately R263,16 million (2009: R3 12,20 million) due by National Government and Provincial Government. 



2010 

2009 

Reconciliation of impairment provision 

R'000 

R'000 

Balance at beginning of the year 

3 079 562 

2 570 525 

Contributions to provisions 

597 548 

704 016 

Transfers to/(frorm) provisions 

1 288 

(102 278) 

Bad debts written off 

(378 968) 

(92 701) 

Balance as at 30 June 

3 299 430 

3 079 562 
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In determining the recoverability of a trade receivable, the Entity considers any change in the credit quality of the trade 
receivable from the date on which the credit was initially granted, up to the reporting date. The concentration of credit risk is 
limited due to the customer base being large and unrelated. Accordingly, management believes no further credit provisions are 
required in excess of the present allowance for doubtful debts. 
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10. TRADE RECEIVABLES continued 


Economic Entity 


Analysis of trade receivables' aging in days 



Total 

R'000 

Not due 
R'000 

0-30 

R'000 

31-60 

R'000 

61-90 

R'000 

91-365 

R'000 

365+ 

R'000 

As at 30 June 2010 








Rates and other 

1 892 016 

357 627 

440 842 

96 984 

27 680 

462 1 50 

506 733 

Provision for impairment 

(660 549) 

(39 747) 

(48 933) 

(10 765) 

(3 072) 

(51 299) 

(506 733) 


1 231 467 

317 880 

391 909 

86 219 

24 608 

410 851 

- 

Electricity 

906 308 

490 221 

146 027 

45 551 

15 506 

93 490 

115 513 

Provision for impairment 

(159 323) 

(27 158) 

(8 090) 

(2 524) 

(859) 

(5 179) 

(115 513) 


746 985 

463 063 

137 937 

43 027 

14 647 

88 311 

- 

Water 

1 954 152 

170 486 

157 278 

81 446 

51 802 

397 252 

1 095 888 

Provision for impairment 

(1 179 483) 

(16 605) 

(15 319) 

(7 933) 

(5 046) 

(38 692) 

(1 095 888) 


774 669 

153 881 

141 959 

73 513 

46 756 

358 560 

- 

Waste management 

319 525 

31 118 

25 961 

14511 

8 933 

71 002 

168 000 

Provision for impairment 

(168 788) 

(162) 

(135) 

(75) 

(46) 

(370) 

(168 000) 


150 737 

30 956 

25 826 

14 436 

8 887 

70 632 

- 

Wastewater management 

802 026 

83 954 

70 905 

39 542 

24314 

189 467 

393 844 

Provision for impairment 

(421 723) 

(5 734) 

(4 843) 

(2 701) 

(1 661) 

(12 940) 

(393 844) 


380 303 

78 220 

66 062 

36 841 

22 653 

176 527 

- 

Housing rental stock 

393 706 

25 354 

12 248 

8 401 

8 215 

95 103 

244 385 

Provision for impairment 

(350 403) 

(18 001) 

(8 696) 

(5 965) 

(5 833) 

(67 523) 

(244 385) 


43 303 

7 353 

3 552 

2 436 

2 382 

27 580 

- 

Housing selling stock 

392 659 

24 498 

7 327 

2 934 

2 643 

30 375 

324 882 

Provision for impairment 

(359 161) 

(12 332) 

(3 748) 

(1 501) 

(1 352) 

(15 346) 

(324 882) 


33 498 

12 166 

3 579 

1 433 

1 291 

15 029 

- 

Gross debtors 

6 660 392 

1 183 258 

860 588 

289 369 

139 093 

1 338 839 

2 849 245 

Provision for impairment 

(3 299 430) 

(119 739) 

(89 764) 

(31 464) 

(17 869) 

(191 349) 

(2 849 245) 

Total 

3 360 962 

1 063 519 

770 824 

257 905 

121 224 

1 147 490 

_ 



105 


Notes to the Consolidated Financial Statements for the year ended 30 June 201 0 


10. TRADE RECEIVABLES continued 


Economic Entity 

Analysis of trade receivables' aging in days 



Total 

R'000 

Not due 
R'000 

0-30 

R'000 

31-60 

R'000 

61-90 

R'000 

91-365 

R'000 

365+ 

R'000 

As at 30 June 2009 








Rates and other 

1 526 788 

296 593 

331 247 

72 820 

55 781 

308 701 

461 646 

Provision for impairment 

(586 018) 

(34 682) 

(38 657) 

(8 498) 

(6 510) 

(36 025) 

(461 646) 


940 770 

261 911 

292 590 

64 322 

49 271 

272 676 

- 

Electricity 

662 967 

281 692 

149 123 

31 375 

18 734 

82 968 

99 075 

Provision for impairment 

(120 345) 

(10 632) 

(5 622) 

(1 182) 

(706) 

(3 1 28) 

(99 075) 


542 622 

271 060 

143 501 

30 193 

18 028 

79 840 

- 

Water 

1 835 158 

165 806 

146 370 

65 458 

64 448 

341 612 

1 051 464 

Provision for impairment 

(1 157 889) 

(22 516) 

(19 877) 

(8 889) 

(8 752) 

(46 391) 

(1 051 464) 


677 269 

143 290 

126 493 

56 569 

55 696 

295 221 

- 

Waste management 

305 169 

35 652 

20 557 

13 079 

10 522 

67 378 

157 981 

Provision for impairment 

(166 135) 

(1 975) 

(1 138) 

(725) 

(583) 

(3 733) 

(157 981) 


139 034 

33 677 

19 419 

12 354 

9 939 

63 645 

- 

Wastewater management 

740 768 

146 265 

8 435 

41 527 

34 121 

176 103 

334 317 

Provision for impairment 

(380 409) 

(16 586) 

(957) 

(4 709) 

(3 870) 

(19 970) 

(334 317) 


360 359 

129 679 

7 478 

36 818 

30 251 

156 133 

- 

Housing rental stock 

365 716 

19 135 

11 081 

5 658 

8 647 

88 465 

232 730 

Provision for impairment 

(326 272) 

(13 460) 

(7 794) 

(3 980) 

(6 082) 

(62 226) 

(232 730) 


39 444 

5 675 

3 287 

1 678 

2 565 

26 239 

- 

Housing selling stock 

386 232 

17 013 

8 181 

3 246 

3 171 

42 754 

311 867 

Provision for impairment 

(342 494) 

(6 905) 

(3 403) 

(1 352) 

(1 320) 

(17 647) 

(311 867) 


43 738 

10 108 

4 778 

1 894 

1 851 

25 107 

- 

Gross debtors 

5 822 798 

962 156 

674 994 

233 163 

195 424 

1 107 981 

2 649 080 

Provision for impairment 

(3 079 562) 

(106 756) 

(77 448) 

(29 335) 

(27 823) 

(189 120) 

(2 649 080) 

Total 

2 743 236 

855 400 

597 546 

203 828 

167 601 

918 861 

_ 


o3 0 

Q i= 

1- 

LU O 

Cd cd 
O l— 


LU 



CJ 


o 



I— 

cd 

LU 

I— 

CL 

< 


CJ 


CL 

< 


Cd 

ZD 

o 

U_ 

Cd 


CL 

< 


> 

LL 

Cd 

LU 

I— 

Q_ 

< 

X 

V 


uo 

LU 

Cd 


X 

LU 


Notes to the Consolidated Financial Statements for the year ended 30 June 201 0 


10. TRADE RECEIVABLES continued 


Municipality of Cape Town 

As at 30 June 2010 As at 30 June 2009 


Service debtors 

Gross 

balance 

R'000 

Provision for 
impairment 
R'000 

Net 

balance 

R'000 

Gross 

balance 

R'000 

Provision for 
impairment 
R'000 

Net 

balance 

R'000 

5 874 475 

(2 589 866) 

3 284 609 

5 071 716 

(2 410 796) 

2 660 920 

Rates and other 

1 892 464 

(660 549) 

1 231 915 

1 527 334 

(586 018) 

941 316 

Trade: 







Electricity 

906 308 

(159 323) 

746 985 

663 287 

(120 345) 

542 942 

Water 

1 954 152 

(1 179 483) 

774 669 

1 835 158 

(1 157 889) 

677 269 

Waste management (solid waste) 

319 525 

(168 788) 

150 737 

305 169 

(166 135) 

139 034 

Wastewater management 

802 026 

(421 723) 

380 303 

740 768 

(380 409) 

360 359 

Housing rental developments 

393 706 

(350 403) 

43 303 

365 716 

(326 272) 

39 444 

Housing selling developments 

392 659 

(359 161) 

33 498 

386 232 

(342 494) 

43 738 

Total 

6 660 840 

(3 299 430) 

3 361 410 

5 823 664 

(3 079 562) 

2 744 102 



2010 

2009 

Reconciliation of impairment provision 

R'000 

R'000 

Balance at beginning of the year 

3 079 562 

2 570 525 

Contributions to provisions 

597 548 

704 016 

Transfers to/(from) provisions 

1 288 

(102 278) 

Bad debts written off 

(378 968) 

(92 701) 

Balance as at 30 June 

3 299 430 

3 079 562 




107 


Notes to the Consolidated Financial Statements for the year ended 30 June 201 0 


10. TRADE RECEIVABLES continued 


Municipality of Cape Town 
Analysis of trade receivables' aging in days 



Total 

R'000 

Not due 
R'000 

0-30 

R'000 

31-60 

R'000 

61-90 

R'000 

91-365 

R'000 

365+ 

R'000 

As at 30 June 2010 








Rates and other 

1 892 464 

358 075 

440 842 

96 984 

27 680 

462 1 50 

506 733 

Provision for impairment 

(660 549) 

(39 747) 

(48 933) 

(10 765) 

(3 072) 

(51 299) 

(506 733) 


1 231 915 

318 328 

391 909 

86 219 

24 608 

410 851 

- 

Electricity 

906 308 

490 221 

146 027 

45 551 

15 506 

93 490 

115 513 

Provision for impairment 

(159 323) 

(27 158) 

(8 090) 

(2 524) 

(859) 

(5 179) 

(115 513) 


746 985 

463 063 

137 937 

43 027 

14 647 

88 311 

- 

Water 

1 954 152 

170 486 

157 278 

81 446 

51 802 

397 252 

1 095 888 

Provision for impairment 

(1 179 483) 

(16 605) 

(15 319) 

(7 933) 

(5 046) 

(38 692) 

(1 095 888) 


774 669 

153 881 

141 959 

73 513 

46 756 

358 560 

- 

Waste management 

319 525 

31 118 

25 961 

14511 

8 933 

71 002 

168 000 

Provision for impairment 

(168 788) 

(162) 

(135) 

(75) 

(46) 

(370) 

(168 000) 


150 737 

30 956 

25 826 

14 436 

8 887 

70 632 

- 

Wastewater management 

802 026 

83 954 

70 905 

39 542 

24314 

189 467 

393 844 

Provision for impairment 

(421 723) 

(5 734) 

(4 843) 

(2 701) 

(1 661) 

(12 940) 

(393 844) 


380 303 

78 220 

66 062 

36 841 

22 653 

176 527 

- 

Housing rental stock 

393 706 

25 354 

12 248 

8 401 

8 215 

95 103 

244 385 

Provision for impairment 

(350 403) 

(18 001) 

(8 696) 

(5 965) 

(5 833) 

(67 523) 

(244 385) 


43 303 

7 353 

3 552 

2 436 

2 382 

27 580 

- 

Housing selling stock 

392 659 

24 498 

7 327 

2 934 

2 643 

30 375 

324 882 

Provision for impairment 

(359 161) 

(12 332) 

(3 748) 

(1 501) 

(1 352) 

(15 346) 

(324 882) 


33 498 

12 166 

3 579 

1 433 

1 291 

15 029 

- 

Gross debtors 

6 660 840 

1 183 706 

860 588 

289 369 

139 093 

1 338 839 

2 849 245 

Provision for impairment 

(3 299 430) 

(119 739) 

(89 764) 

(31 464) 

(17 869) 

(191 349) 

(2 849 245) 

Total 

3 361 410 

1 063 967 

770 824 

257 905 

121 224 

1 147 490 
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10. TRADE RECEIVABLES continued 

Analysis of trade receivable's aging in days 



Total 

Not due 

0-30 

31-60 

61-90 

91-365 

365+ 


R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

As at 30 June 2009 








Rates and other 

1 527 334 

297 139 

331 247 

72 820 

55 781 

308 701 

461 646 

Provision for impairment 

(586 018) 

(34 682) 

(38 657) 

(8 498) 

(6 510) 

(36 025) 

(461 646) 


941 316 

262 457 

292 590 

64 322 

49 271 

272 676 

- 

Electricity 

663 287 

282 012 

149 123 

31 375 

18 734 

82 968 

99 075 

Provision for impairment 

(120 345) 

(10 632) 

(5 622) 

(1 182) 

(706) 

(3 1 28) 

(99 075) 


542 942 

271 380 

143 501 

30 193 

18 028 

79 840 

- 

Water 

1 835 158 

165 806 

146 370 

65 458 

64 448 

341 612 

1 051 464 

Provision for impairment 

(1 157 889) 

(22 516) 

(19 877) 

(8 889) 

(8 752) 

(46 391) 

(1 051 464) 


677 269 

143 290 

126 493 

56 569 

55 696 

295 221 

- 

Waste management 

305 169 

35 652 

20 557 

13 079 

10 522 

67 378 

157 981 

Provision for impairment 

(166 135) 

(1 975) 

(1 138) 

(725) 

(583) 

(3 733) 

(157 981) 


139 034 

33 677 

19 419 

12 354 

9 939 

63 645 

- 

Wastewater management 

740 768 

146 265 

8 435 

41 527 

34 121 

176 103 

334 317 

Provision for impairment 

(380 409) 

(16 586) 

(957) 

(4 709) 

(3 870) 

(19 970) 

(334 317) 


360 359 

129 679 

7 478 

36 818 

30 251 

156 133 

- 

Housing rental stock 

365 716 

19 135 

11 081 

5 658 

8 647 

88 465 

232 730 

Provision for impairment 

(326 272) 

(13 460) 

(7 794) 

(3 980) 

(6 082) 

(62 226) 

(232 730) 


39 444 

5 675 

3 287 

1 678 

2 565 

26 239 

- 

Housing selling stock 

386 232 

17 013 

8 181 

3 246 

3 171 

42 754 

311 867 

Provision for impairment 

(342 494) 

(6 905) 

(3 403) 

(1 352) 

(1 320) 

(17 647) 

(311 867) 


43 738 

10 108 

4 778 

1 894 

1 851 

25 107 

- 

Gross debtors 

5 823 664 

963 022 

674 994 

233 163 

195 424 

1 107 981 

2 649 080 

Provision for impairment 

(3 079 562) 

(106 756) 

(77 448) 

(29 335) 

(27 823) 

(189 120) 

(2 649 080) 

Total 

2 744 102 

856 266 

597 546 

203 828 

167 601 

918 861 

_ 
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11. OTHER RECEIVABLES 

As at 30 June 2010 

Economic Entity 

As at 30 June 2009 


FOREWORD & 
INTRODUCTION 

Gross 

balance 

R'000 

Provision for 
impairment 
R'000 

Net 

balance 

R'000 

Gross 

balance 

R'000 

Provision for 
impairment 
R'000 

Net 

balance 

R'000 


Payments made in advance 

1 006 

- 

1 006 

1 576 

- 

1 576 


Government subsidies 

90 118 

_ 

90 118 

158 821 

_ 

158 821 









o 

General 

198 355 

(7 1 59) 

191 196 

274 309 

(2 506) 

271 803 

cd 

LU 

Property rentals 

68 051 

(47 210) 

20 841 

45 777 

(21 988) 

23 789 

1 — 
Q_ 

< 

Total 

357 530 

(54 369) 

303 161 

480 483 

(24 494) 

455 989 

nz 


Included in general is an amount of R49,29 million (2009: R83,5 million) for VAT due by the South African Revenue Service. 



2010 

2009 

Reconciliation of impairment provision 

R'000 

R'000 

Balance at beginning of the year 

24 494 

31 012 

Contributions to provision 

28 288 

5 774 

Transfer to provisions 

1 793 

- 

Bad debts written off 

(206) 

(12 292) 

Balance as at 30 June 

54 369 

24 494 


In determining the recoverability of other receivables, the City of Cape Town considers any change in the credit quality of the 
trade receivable from the date on which the credit was initially granted, up to the reporting date. 


Economic Entity 

Analysis of other receivables' aging in days 



Total 

Not due 

0-30 

31-60 

61-90 

91-365 

365+ 


R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

As at 30 June 2010 








Payments made in advance 

1 006 

1 006 

- 

- 

- 

- 

- 

Government subsidies 

90 118 

1 304 

70 846 

13 570 

300 

4 098 

- 


91 124 

2 310 

70 846 

13 570 

300 

4 098 

- 

General 

198 355 

170 657 

16 690 

4 158 

387 

4 013 

2 450 

Provision for impairment 

(7 1 59) 

(2) 

(156) 

(112) 

(91) 

(4 348) 

(2 450) 


191 196 

170 655 

16 534 

4 046 

296 

(335) 

- 

Property rentals 

68 051 

22 287 

(1 446) 

1 701 

569 

11 646 

33 294 

Provision for impairment 

(47 210) 

- 

- 

(1 701) 

(569) 

(1 1 646) 

(33 294) 


20 841 

22 287 

(1 446) 

- 

- 

- 

- 

Gross debtors 

357 530 

195 254 

86 090 

19 429 

1 256 

19 757 

35 744 

Provision for impairment 

(54 369) 

(2) 

(156) 

(1 813) 

(660) 

(15 994) 

(35 744) 

Total 

303 161 

195 252 

85 934 

17 616 

596 

3 763 
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11. OTHER RECEIVABLES continued 


Economic Entity 


Analysis of other receivables' aging in days 



Total 

R'000 

Not due 
R'000 

0-30 

R'000 

31-60 

R'000 

61-90 

R'000 

91-365 

R'000 

365+ 

R'000 

As at 30 June 2009 








Payments made in advance 

1 576 

1 576 

- 

- 

- 

- 

- 

Government subsidies 

158 821 

- 

136 162 

7 248 

7 217 

8 194 

- 


160 397 

1 576 

136 162 

7 248 

7 217 

8 194 

- 

General 

274 309 

253 944 

7 402 

4 543 

577 

6 098 

1 745 

Provision for impairment 

(2 506) 

- 

(58) 

- 

- 

(703) 

(1 745) 


271 803 

253 944 

7 344 

4 543 

577 

5 395 

- 

Property rentals 

45 777 

4 356 

13 797 

309 

2 060 

6 271 

18 984 

Provision for impairment 

(21 988) 

(488) 

(1 547) 

(35) 

(231) 

(703) 

(18 984) 


23 789 

3 868 

12 250 

274 

1 829 

5 568 

- 

Gross debtors 

480 483 

259 876 

157 361 

12 100 

9 854 

20 563 

20 729 

Provision for impairment 

(24 494) 

(488) 

(1 605) 

(35) 

(231) 

(1 406) 

(20 729) 

Total 

455 989 

259 388 

155 756 

12 065 

9 623 

19 157 

- 




Municipality of Cape Town 




As at 30 June 2010 


As at 30 June 2009 




Gross 

balance 

R'000 

Provision for 
impairment 
R'000 

Net 

balance 

R'000 

Gross 

balance 

R'000 

Provision for 
impairment 
R'000 

Net 

balance 

R'000 

Payments made in advance 


117 

- 

117 

1 096 

- 

1 096 

Government subsidies 


90 118 

- 

90 118 

158 821 

- 

158 821 

General 


187 180 

(3 539) 

183 641 

261 985 

(1 745) 

260 240 

Property rentals 


68 051 

(47 210) 

20 841 

45 777 

(21 988) 

23 789 

Total 


345 467 

(50 749) 

294 717 

467 679 

(23 733) 

443 946 



2010 

2009 

Reconciliation of impairment provision 

R'000 

R'000 

Balance at beginning of the year 

23 733 

30 500 

Contributions to provisions 

25 223 

5 525 

Transfers to provisions 

1 793 

- 

Bad debts written off 

- 

(12 292) 

Balance as at 30 June 

50 749 

23 733 
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11. OTHER RECEIVABLES continued 


Municipality of Cape Town 


025 ; 


: o 




Analysis of other receivables' 

aging in days 



Total 

Not due 

0-30 

31-60 

61-90 

91-365 

365+ 


R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

As at 30 June 2010 

Payments made in advance 

117 

117 





. 

Government subsidies 

90 118 

1 304 

70 846 

13 570 

300 

4 098 

- 


90 235 

1 421 

70 846 

13 570 

300 

4 098 

- 

General 

187 180 

170 657 

13 856 

390 

328 

(501) 

2 450 

Provision for impairment 

(3 539) 

(2) 

(98) 

(112) 

(91) 

(786) 

(2 450) 


183 641 

170 655 

13 758 

278 

237 

(1 287) 

- 

Property rentals 

68 051 

22 287 

(1 446) 

1 701 

569 

11 646 

33 294 

Provision for impairment 

(47 210) 

- 

- 

(1 701) 

(569) 

(1 1 646) 

(33 294) 


20 841 

22 287 

(1 446) 

- 

- 

- 

- 

Gross debtors 

345 466 

194 365 

83 256 

15 661 

1 197 

15 243 

35 744 

Provision for impairment 

(50 749) 

(2) 

(98) 

(1 813) 

(660) 

(12 432) 

(35 744) 

Total 

294 717 

194 363 

83 158 

13 848 

537 

2 811 

- 

As at 30 June 2009 

Payments made in advance 

1 096 

1 096 

- 

- 

- 

- 

- 

Government subsidies 

158 821 

- 

136 162 

7 248 

7 217 

8 194 

- 


159 917 

1 096 

136 162 

7 248 

7 217 

8 194 

- 

General 

261 985 

253 863 

3 910 

390 

264 

1 813 

1 745 

Provision for impairment 

(1 745) 

- 

- 

- 

- 

- 

(1 745) 


260 240 

253 863 

3 910 

390 

264 

1 813 

- 

Property rentals 

45 777 

4 356 

13 797 

309 

2 060 

6 271 

18 984 

Provision for impairment 

(21 988) 

(488) 

(1 547) 

(35) 

(231) 

(703) 

(18 984) 


23 789 

3 868 

12 250 

274 

1 829 

5 568 

- 

Gross debtors 

467 679 

259 315 

153 869 

7 947 

9 541 

16 278 

20 729 

Provision for impairment 

(23 733) 

(488) 

(1 547) 

(35) 

(231) 

(703) 

(20 729) 

Total 

443 946 

258 827 

152 322 

7 912 

9 310 

15 575 

- 
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12. CASH AND CASH EQUIVALENTS (BANK AND CASH) 


Bank balance 
ABSA 


Primary bank account 

40-5658-4470 

Salary bank account 

40-5658-4496 

Cashier's bank account 

40-5658-4527 

General income account (primary) 

40-5658-4569 

ABSA 

Traffic fines bank account 

40-7261-8663 

FNB 

Traffic fines bank account 

62073198816 


Other 

Subsidiaries and joint venture 
Cash on hand and in transit 
Call and short-term deposits - refer to note 7 

Total 


Economic Entity 

Municipality of Cape Town 

2010 

2009 

2010 

2009 

R'000 

R'000 

R'000 

R'000 

140 063 

189 083 

115 311 

158 743 

115 310 

158 727 

115 310 

158 727 

1 

16 

1 

16 

24 752 

30 340 

— 

- 

23 020 

38 958 

22 952 

38 890 

4 465 370 

2 529 910 

4 347 913 

2 434 318 

4 628 453 

2 757 951 

4 486 176 

2 631 951 


Subsidiaries (controlled and municipal entities) and the joint venture have separate bank accounts that are not listed separately. 

Cash and cash equivalents comprise cash held and short-term deposits. The carrying amount of these assets approximates their 
fair value. 
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13. LONG-TERM BORROWINGS 

Economic Entity 

Municipality of Cape Town 

03 O 
a i= 

!l 


2010 

R'000 

2009 

R'000 

2010 

R'000 

2009 

R'000 

u-i O 
cc. 

O l— 

Local registered stock loans 

Annuity loans 

4 202 884 

2 208 602 

14 229 

4 202 884 

2 208 602 

14 229 

L- 1 - 22 

Other loans 

Finance leases 

1 486 230 

141 224 

1 927 891 

156 962 

1 466 501 

141 224 

1 907 654 

156 962 


Subtotal - refer to Appendix A for more details 

Current portion transferred to current liabilities 

5 830 338 

(264 107) 

4 307 684 

(476 219) 

5 810 609 

(262 983) 

4 287 447 

(475 484) 

O 

Cd 

Total 

5 566 231 

3 831 465 

5 547 626 

3 811 963 

1 — 

Q_ 

The capitalised lease liabilities are secured by items of 
leased plant, to the carrying value of R1 1 3,74 million (2009: 

R1 33,71 million). R248.39 million (2009: R416,54 million) 





< 

=C 

LJ 

has been invested in specific ring-fenced deposit accounts 
for the repayment of long-term borrowings - refer to 
notes 7 and 42 for more details. 

Long-term borrowings detailed as follows: 





O 

i— 

Cd 

L U 

Local registered stock 

4 202 884 

2 208 602 

4 202 884 

2 208 602 

1 

Q_ 

< 

n= 

'U 

ABSA Investor Services 

Unsecured bond paying fixed interest semi-annually, redeemed 
on 30 June 2010. 


4 600 


4 600 

Standard Bank Nominees 

Secured bond paying fixed interest semi-annually. As 
security, a sinking fund was established that together with 
interest capitalised, will be used to settle the original loan 
liability on 31 March 2014. 

Listed bonds 

Unsecured bonds totalling R4,20 billion listed on the 
JSE Limited (JSE) of South Africa. Interest is payable semi- 
annually, while capital will be redeemed by way of a bullet 
repayment on the final redemption date. Certain bond 
raising costs have been capitalised and offset against the 
proceeds thereof, and were subsequently written off over 
the periods of the respective bonds. Sinking funds have 
been established for the purpose of providing for the capital 
repayment at the dates of redemption. 

6 800 

4 196 084 

6 800 

2 197 202 

6 800 

4 196 084 

6 800 

2 197 202 

CHAPTER THREE 
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Annuity loans 

- 

14 229 

- 

14 229 


ABSA Bank 

Unsecured fixed-interest loans, repaid semi-annually in equal 
instalments of interest and capital, final redemption on 
30 June 2010. 


14 229 


14 229 

LU 

> 

UL 

cd 

LU 

Other loans 

1 486 230 

1 927 891 

1 466 501 

1 907 654 

1— 

Q- 

Development Bank of Southern Africa (DBSA) 

Unsecured fixed-interest loans, repayable semi-annually in 
equal instalments of capital, with interest payable on the 
reducing balance. Various final redemptions. 

867 884 

967 778 

867 884 

967 778 

< 

X 

CJ 

ABSA Bank 

Structured unsecured loan of R50,00 million plus capitalised 
interest. Deposits were made semi-annually into two 
sinking funds with ABSA Bank, which, together with fixed 
interest capitalised over 1 0 years, settled the loan liability on 
30 June 2010. 


264 243 


264 243 
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13. LONG-TERM BORROWINGS continued 


Economic Entity Municipality of Cape Town 



2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Nedcor Bank 

50 

50 

50 

50 

Unsecured fixed-rate loan, interest payable annually, and 
loan capital repayable on 31 August 2019. 





FirstRand Bank 

19 931 

36 889 

19 931 

36 889 


Structured R1 25,00 million 15-year loan, repayable semi- 
annually in equal instalments of capital and fixed rate 
interest. 


As part of the loan structure the Entity sold movable assets 
with a market value of R1 25,00 million to FirstRand Bank. 

FirstRand Bank leased the assets back to the Entity over 
15 years, with rentals payable during the years 
2009-2011. At the same time, the Entity lent 
R1 25,00 million to FirstRand Bank, repayable together with 
interest on the same dates, and in the same amounts, as the 
rental payable by the Entity under the lease agreement. The 
Entity has ceded its rights under its loan to FirstRand Bank 
as security for its obligations to FirstRand Bank under the 
original loan and any other indebtedness. 

FirstRand Bank 189 229 194 484 189 299 194 484 

Structured R220.00 million 15-year loan, of which 
R200,00 million is repayable semi-annually in equal 
instalments of capital and fixed rate interest over 
15 years, and the balance of R20,00 million payable 
in one instalment, together with fixed rate interest, on 
30 June 2017. The bullet repayment of the R20,00 million 
capital and interest will be made out of the guaranteed 
investment portfolios of two 15-year sinking-fund 
investment policies purchased from Momentum Group. 

As part of the loan structure the Entity purchased two 
15-year sinking-fund policies from Momentum Group for 
an upfront premium of R220.00 million. R20,00 million of 
the premium was invested in the guaranteed investment 
portfolio referred to above. The balance of the premium, 

R200.00 million, was invested in a linked investment 
(unguaranteed) portfolio. The maturity proceeds of this 
unguaranteed portfolio were sold in advance to FirstRand 
Bank for R200,00 million on the first day of the policies. 

The Entity has ceded and pledged the sinking-fund policies 
to FirstRand Bank as security. 

FirstRand Bank 59 337 74 210 59 337 74 210 

Structured R1 50,00 million 15-year loan, repayable semi- 
annually in equal instalments of capital and fixed interest. 

As part of the loan structure the Entity leased movable 
electricity assets with a market value of R1 50,00 million 
to FirstRand Bank for 20 years. Rental is payable in three 
instalments during 1998-2000, with a nominal annual 
rental thereafter. The rentals are payable into a deposit 
account with FirstRand Bank, which attracts a fixed rate 
of interest. FirstRand Bank leased the assets back to the 
Entity over 15 years, with rentals payable during the years 
2003-2013 out of the deposit account, which will reduce 
to zero on 30 June 2013. The Entity has ceded its rights to 
repayment of the deposit to FirstRand Bank as security for 
its obligations to FirstRand Bank under the original loan and 
any other indebtedness. 
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13. LONG-TERM BORROWINGS continued 


Economic Entity Municipality of Cape Town 



2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

ABSA Bank 

1 60 000 

180 000 

160 000 

180 000 

Unsecured fixed-interest loan, repayable semi-annually in 
equal instalments of capital, with interest payable on the 
reducing balance, final redemption on 30 June 2018. 





FirstRand Bank 

1 70 000 

190 000 

170 000 

190 000 


o3 0 

Q i= 

1 - 
5 Q 


u-i o 

OC QC. 
O i— 



Structured R300.00 million 15-year loan, of which 
R74.30 million is repayable semi-annually in equal 
instalments of capital and fixed rate interest over 
1 5 years, and the balance of R225,70 million payable in one 
instalment, together with capitalised fixed rate interest, on 
30 June 2018. The bullet repayment of the R225,70 million 
capital and interest will be made out of a 15-year sinking 
fund investment policy purchased from Momentum Group. 

As part of the loan structure the Entity purchased a 1 5-year 
sinking-fund policy from Momentum Group for a premium 
of R228,40 million, which was invested in an unguaranteed 
investment portfolio. The premium is payable semi-annually 
over 15 years through a series of promissory notes issued 
by the Entity to Momentum, later sold on to FirstRand Bank 
and FutureGrowth. In terms of a put-option agreement, 
the maturity proceeds of this unguaranteed portfolio were 
sold in advance to FirstRand Bank for a fixed-option price 
of R894.60 million, payable on 30 June 2018. The Entity 
has ceded and pledged the sinking-fund policy to FirstRand 
Bank as security for the Entity's obligations to FirstRand 
Bank under the put-option agreement and any other 
debt liability. 

DB5A - Claremont Road Bypass Company 19 465 20 237 

Interest is charged at a nominal fixed rate of R186 plus 
1 54 basis points per annum. 

Repayable in 28 equal six-monthly instalments, commencing 
on 30 September 2009. 

Secured by an agreement of cession from Claremont City 
Improvement District Company (association incorporated 
under Section 21) cedent, over their right and title to 
the levies collected by the City of Cape Town from the 
Claremont City Improvement District ratepayers in terms of 
the co-operation agreement. 

The cedent, the company and the City of Cape Town 
concluded a co-operation agreement, in terms of which the 
City of Cape Town undertook to pay to the cedent levies 
collected from the ratepayers within the Claremont City 
Improvement District. 

Standard Bank Ltd - Epping City Improvement District 264 

The finance lease payments represent instalments payable by 
the Entity on motor vehicles leased from Standard Bank Ltd. 
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13. LONG-TERM BORROWINGS continued 

Economic Entity Municipality of Cape Town 



2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Finance leases 

141 224 

156 962 

141 224 

156 962 

Nedbank 

59 489 

61 242 

59 489 

61 242 


Sale and leaseback, structured R55,30 million 15-year 
loan, funded by Nedbank through an infrastructure trust. 

Lease rentals equating to fixed-rate interest are payable 
semi-annually over 15 years; a bullet rental amount of 
R55,30 million is payable on 2 January 2012 out of the 
proceeds of a sinking fund. The Entity deposits equal 
amounts with Nedbank semi-annually that together with 
compounded interest over 15 years, will equate to the 
original loan capital. The Entity has ceded its rights under the 
deposit agreement to Nedbank as security for repayment of 
the loan capital. 

An additional floating-rate liability of R4,19 million 
(2009: R5,99 million) arising from a restructuring of the 
loan is repayable over the remaining life of the loan. 

Investec 12 014 18 744 12 014 18 744 

Sale and leaseback, structured R54,80 million 15-year loan, 
funded by Investec Bank. Lease rentals equating to loan 
fixed rate interest plus capital are payable semi-annually 
over 15 years. Investec has granted the Entity the right to 
acquire the assets at the expiry of the lease at an agreed 
option price of R47,60 million. The Entity has deposited 
with Investec an amount that together with compound 
interest, will equate to the option price payable on 
31 December 201 1 . 

The Entity has ceded its rights under the deposit agreement 
to Investec as security for repayment of the lease and the 
option price. 

Standard Corporate and Investment Bank (5CMB) 69 721 76 976 69 721 76 976 

Sale and leaseback, structured R59,30 million 15-year loan. 

The Entity sold movable electricity assets to Standard Bank 
at the market value of R59,30 million. The Entity invested 
R5,80 million of the proceeds in a sinking-fund deposit that 
when compounded over 1 5 years at a fixed rate of interest, 
grows to the original loan capital amount. Standard Bank 
leased the assets back to the Entity, with rentals equating to 
the loan fixed rate interest, payable annually over 1 5 years. 

A bullet rental amount of R59,30 million is payable on 
24 June 201 1 out of the sinking-fund deposit. 

Total - refer to Appendix A for more details 5 830 338 4 307 684 5 810 609 4 287 447 


The rates of interest payable on the above-mentioned structured loans and finance leases are based on certain underlying 
assumptions relating to the lenders' statutory costs, and the allowability of deductions by the lenders for income tax purposes 
in connection with these loans. In the event of changes to, or interpretation of, the Income Tax Act (Act No. 58 of 1962) or 
any other relevant legislation that has an impact on the loan structure costs, the lenders have the right to increase or decrease 
the future rates of interest payable on the loans over their remaining lives, in order to absorb the increase or decrease in costs. 
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14. PROVISIONS (NON-CURRENT) 


Economic Entity 

Long- 
service leave 
benefits 
R'000 

Environ- 

mental 

rehabili- 

tation 

R'000 

Post- 
retirement 
medical aid 
benefits 
R'000 

Post- 

retirement 

pension 

benefits 

R'000 

Total 

R'000 

As at 30 June 2010 






Balance at beginning of the year 

246 984 

363 280 

1 988 205 

12 706 

2 611 175 

Interest cost 

24 666 

45 315 

222 090 

1 463 

293 534 

Service cost and transitional liability 

18811 

(86 709) 

51 429 

391 

(16 078) 

Benefit payments 

(32 481) 

- 

(101 050) 

(1 367) 

(134 898) 

Actuarial loss 

47 674 

- 

237 458 

25 

285 157 

Transfer from operating account 

36 530 

75 000 

102 022 

1 997 

215 549 


342 184 

396 886 

2 500 154 

15 215 

3 254 439 

Transfer to current provision 

(43 282) 

(35 500) 

(124 696) 

(1 847) 

(205 325) 

Balance at the end of the year 

298 902 

361 386 

2 375 458 

13 368 

3 049 114 

Municipality of Cape Town 

As at 30 June 2010 

Balance at beginning of the year 

246 984 

363 280 

1 988 205 

12 706 

2 611 175 

Interest cost 

24 666 

45 315 

222 090 

1 463 

293 534 

Service cost and transitional liability 

18 811 

(86 709) 

51 429 

391 

(16 078) 

Benefit payments 

(32 481) 

- 

(101 050) 

(1 367) 

(134 898) 

Actuarial loss 

47 674 

- 

237 458 

25 

285 157 

Transfer from operating account 

36 530 

75 000 

102 022 

1 997 

215 549 


342 184 

396 886 

2 500 154 

15 215 

3 254 439 

Transfer to current provision 

(43 282) 

(35 500) 

(124 696) 

(1 847) 

(205 325) 

Balance at the end of the year 

298 902 

361 386 

2 375 458 

13 368 

3 049 114 


Long-service leave benefits 

An actuarial valuation has been performed of the Entity's liability for long-service leave benefits relating to vested leave benefits 
to which employees may become entitled upon completion of 1 0 years' service and every five years thereafter. The provision is 
utilised when eligible employees receive the value of the vested benefits. 


Discount rate 

The fund's benefit liability to the City as at 30 June 201 0 has been discounted at a rate determined on the basis of the yield of 
8,94% per annum on the Government R186 long-term bonds held by the City. 



2010 

2009 

Key financial assumptions 

% 

% 

Discount rate 

8,9 

8,7 

General inflation rate (consumer price index) 

5,3 

5,5 

Salary increase 

6,3 

6,5 


Environmental rehabilitation 

Provision is made in terms of the Entity's licensing stipulations of the waste landfill sites, for the estimated cost of rehabilitation 
of waste sites. The provision has been determined on the basis of a recent independent study. The cost factors derived from the 
study by a firm of consulting engineers have been applied and projected at an annual inflation rate of 5,4% (2009: 5,1 %) and 
discounted to present value at the average borrowing cost of 1 1 ,3% (2009: 1 1 ,0%), hence the difference. The payment dates 
of total closure and rehabilitation are uncertain, but are expected to be between 201 1 and 2020. 
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Post-retirement medical aid and pension benefits 

An actuarial valuation has been performed of the Entity's liability in respect of benefits to eligible retirees and retrenched 
employees of the Entity. The provision is utilised when eligible employees receive the value of the vested benefits - refer 
note 48 for more details. 
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15. DEPOSITS 


Economic Entity 

Municipality of Cape Town 

2010 2009 

R'000 R'000 

2010 2009 

R'000 R'000 


Electricity and water 


228 865 

235 526 

228 865 

235 526 

Other deposits 


13 728 

18 491 

295 

- 

Total 


242 593 

254 017 

229 160 

235 526 

Guarantees held in lieu of electricity and water deposits were R29.63 million (2009: R29,30 million). Deposits are released when 
the owner/occupant of a property terminates the contract with the Entity to supply water and electricity to a property, or when 
certain contractual services are delivered. 

16. PROVISIONS 






Economic Entity 

As at 30 June 2010 

Opening 

balance 

R'000 

Raised from 
Statement 
of Financial 
Performance 
R'000 

Reversed to 
Statement 
of Financial 
Performance 
R'000 

Transfer 
from non- 
current 
R'000 

Closing 

balance 

R'000 

Other provisions 

8 

147 334 

(8) 

- 

147 334 

Insurance claims 

6 710 

5 992 

(6 710) 

- 

5 992 

Post-retirement benefits 

104 019 

- 

(104 019) 

126 543 

126 543 

Legal fees 

4 967 

2 803 

(4 967) 

- 

2 803 

Environmental rehabilitation 

75 000 

- 

- 

(39 500) 

35 500 

Leave benefits 

350 093 

64 481 

(36 530) 

43 282 

421 326 

Performance bonuses 

2 300 

2 320 

(2 300) 

- 

2 320 

Total 

543 097 

222 930 

(154 534) 

130 325 

741 818 

Municipality of Cape Town 

As at 30 June 2010 






Other provisions 

- 

147 282 

- 

- 

147 282 

Insurance claims 

6 710 

5 992 

(6 710) 

- 

5 992 

Post-retirement benefits 

104 019 

- 

(104 019) 

126 543 

126 543 

Legal fees 

4 967 

2 803 

(4 967) 

- 

2 803 

Environmental rehabilitation 

75 000 

- 

- 

(39 500) 

35 500 

Leave benefits 

350 093 

64 481 

(36 530) 

43 282 

421 326 

Total 

540 789 

220 558 

(152 226) 

130 325 

739 446 


Insurance and compensation for occupational injuries and diseases (COID) claims 

Provision has been made for outstanding insurance claims as at 30 June 2010, funded out of the insurance reserve. 
The assessment of claims is based on the assessed quantum of claims received. 


Legal fees 

Legal costs relating to the process of defending the Entity in Labour Appeal Court and Labour Court cases, for which the court 
dates have already been set. The calculations of these amounts are based on assessments by attorneys. 

Staff leave 

Annual leave accrues to Entity employees on a monthly basis, subject to certain conditions. The provision is an estimate of the 
amount due to staff as at the financial year-end, based on the value of statutory and non-statutory leave. 
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17. PAYABLES 

Economic Entity Municipality of Cape Town 



2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Trade creditors 

1 998 952 

1 893 575 

1 989 652 

1 883 216 

Payments received in advance 

663 885 

563 556 

663 885 

563 556 

Accrued interest 

98 714 

22 463 

98 714 

22 463 

Inter-company advances 

90 907 

152 513 

90 907 

152 513 

Third-party payments 

187 675 

161 575 

187 675 

161 575 

Other creditors 

122 907 

64 013 

110 620 

51 843 

Total 

3 163 040 

2 857 695 

3 141 453 

2 835 166 


Guarantees held in lieu of retentions were R1 54,36 million (2009: R1 6,39 million). 

Trade payables are non-interest-bearing and are normally settled on 30-day terms, except retentions that could be settled after 
12 months. 

Payments received in advance are non-interest-bearing and normally settled on 30-day terms. 

Management policies are in place to ensure that all payables are paid within a reasonable time frame. 
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18. UNSPENT CONDITIONAL GRANTS AND RECEIPTS 

Economic Entity Municipality of Cape Town 


2010 

2009 

2010 

2009 

R'000 

R'000 

R'000 

R'000 


Conditional grants from other spheres of government 

949 826 

790 158 

949 826 

790 158 

Municipal infrastructure grant (MIG) 

- 

- 

- 

- 

National Government 

702 923 

540 307 

702 923 

540 307 

Provincial Government of the Western Cape (PGWC) 

- other 

246 903 

249 851 

246 903 

249 851 

Other conditional receipts 

98 614 

99 663 

98 614 

99 663 

Public contributions 

98 614 

99 663 

98 614 

99 663 

Total 

1 048 440 

889 821 

1 048 440 

889 821 


These amounts are separately invested in terms of Section 12 of the Municipal Finance Management Act (Act No. 56 of 2003) 
- refer to notes 27 and 29 for more details of grants from National and Provincial Government. 


The unspent portion of the conditional grant will be spent over the next two or three years to the conclusion of the projects for 
which they were intended. Substantial portions of the grants were provided in advance for the integrated rapid transit system. 


The launching of projects in many instances is a protracted process due to interest groups' participation. No amounts are due 
for repayment to the donors, for the reasons set out above. 


19. VAT 

Economic Entity Municipality of Cape Town 



2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

VAT payable 

406 598 

358 184 

406 598 

358 184 

VAT receivable 

(193 750) 

(212 882) 

(193 750) 

(212 882) 

Total 

212 848 

145 302 

212 848 

145 302 


The City of Cape Town is registered for VAT on the payment basis. 
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20. HOUSING DEVELOPMENT FUND 


Economic Entity 

Municipality of Cape Town 

2010 2009 

R'000 R'000 

2010 2009 

R'000 R'000 


Realised housing proceeds 

Balance at beginning of the year 

Income 

341 894 

106 309 

281 098 

1 10 589 

341 894 

106 309 

281 098 

110 589 

Land sales 

42 864 

13 119 

42 864 

13 119 

Repayments - long-term debtors 

34 550 

41 261 

34 550 

41 261 

- public organisations 

3 027 

3 047 

3 027 

3 047 

Service contributions 

5 745 

5 837 

5 745 

5 837 

Subsidy refunds and other 

20 123 

47 325 

20 123 

47 325 

Interest 

23 023 

26 363 

23 023 

26 363 

Expenditure 

(53 726) 

(57 025) 

(53 726) 

(57 025) 

Funding capital projects 

(28 626) 

(31 059) 

(28 626) 

(31 059) 

Funding operating projects 

(25 100) 

(25 966) 

(25 100) 

(25 966) 

Non-cash transfer to provision for impairment 

(19 852) 

(19 131) 

(19 852) 

(19 131) 

Balance at the end of the year 

397 648 

341 894 

397 648 

341 894 

Unrealised housing proceeds 

Balance at beginning of the year 

168 957 

209 256 

168 957 

209 256 

Loans realised 

(22 053) 

(23 510) 

(22 053) 

(23 510) 

Long-term housing loans 

(20 577) 

(22 062) 

(20 577) 

(22 062) 

Long-term loans - public organisations 

(1 476) 

(1 448) 

(1 476) 

(1 448) 

Transfer to impairment provision - selling schemes 

(12 609) 

(16 402) 

(12 609) 

(16 402) 

- public organisations 

(471) 

(387) 

(471) 

(387) 

Balance at the end of the year 

133 824 

168 957 

133 824 

168 957 


Total 531 472 510 851 531 472 510 851 
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21. RESERVES AND MINORITY INTEREST 
21.1 Reserves 


Economic Entity 

Municipality of Cape Town 

2010 2009 

R'000 R'000 

2010 2009 

R'000 R'000 


Capital replacement reserve 

1 180 916 

1 042 091 

1 180 916 

1 042 091 

Insurance reserve 

658 175 

734 458 

658 175 

734 458 

Self-insurance reserve 

612 654 

694 790 

612 654 

694 790 

Compensation for occupational injuries and diseases 
reserve 

45 521 

39 668 

45 521 

39 668 

Total 

1 839 091 

1 776 549 

1 839 091 

1 776 549 

The capital replacement reserve and the self-insurance reserve are fully funded and invested in ring-fenced financial instruments. 

21.2 Minority interest 






Economic Entity 




2010 

R'000 

2009 

R'000 



Balance at beginning of the year 

127 072 

123 206 



Transfer to minority: Share buy-back correction 

- 

(683) 



Share of net surplus attributable to minority interest 

7 100 

4 549 



Total 

134 172 

127 072 
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22. ACCUMULATED SURPLUS 


Economic Entity Municipality of Cape Town 



2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Accumulated surplus 

12 378 240 

10 346 931 

12 280 444 

10 258 033 


Receipts from grant-funded assets acquired to the value of R9,85 billion (2009: R8,20 billion) are included in the accumulated 
surplus, and earmarked to fund future depreciation charges over the assets' useful lives. 
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23. PROPERTY RATES 

Economic Entity Municipality of Cape Town 



2010 

R'000 

2009 

R'000 

2010 

R'000 

2009 

R'000 

Actual 

Residential, commercial and State 

4 189 149 

3 558 900 

4 1 92 543 

3 561 855 

Penalties 

86 889 

77 244 

86 889 

77 244 


4 276 038 

3 636 144 

4 279 432 

3 639 099 

Income forgone* 

(438 1 1 8) 

(398 495) 

(438 1 1 8) 

(398 495) 

Total 

3 837 920 

3 237 649 

3 841 314 

3 240 604 

Valuations 

Rateable properties 

609 172 811 

599 530 758 

609 172 811 

599 530 758 

Non-rateable properties 

1 6 509 646 

1 6 1 74 244 

16 509 646 

16 174 244 

Total property valuations 

625 682 457 

615 705 002 

625 682 457 

615 705 002 

Valuations as at July 2009 

Residential 

448 792 979 

435 344 532 

448 792 979 

435 344 532 

Commercial 

126 484 355 

126 915 504 

126 484 355 

126 915 504 

Agriculture 

3 147 331 

8 895 965 

3 147 331 

8 895 965 

State 

32 762 683 

31 773 932 

32 762 683 

31 773 932 

Municipal 

14 495 109 

12 775 069 

14495 109 

12 775 069 

Total property valuations 

625 682 457 

615 705 002 

625 682 457 

615 705 002 


The last general valuation came into effect on 1 July 2007, and was based on market-related values. Supplementary valuations 
are processed when completed by the Valuations Department, and takes into account changes to individual property values. 
Rates are levied on a daily basis and payable monthly. Interest is raised monthly on accounts in arrears, at prime plus 1 % per 
annum. 

* Income forgone can be defined as any income that the City is entitled by law to levy, but which has subsequently been 
forgone by way of rebate or remission. 


24. SERVICE CHARGES 

Economic Entity Municipality of Cape Town 



2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Sale of electricity 

5 659 845 

4 222 879 

5 665 721 

4 227 295 

Sale of water 

1 482 819 

1 281 279 

1 483 354 

1 281 671 

Waste management (solid waste) 

544 284 

490 499 

544 284 

490 499 

Wastewater management (sewerage and sanitation) 

801 003 

744 294 

801 003 

744 294 

Other 

378 108 

319 116 

241 415 

199 456 

Total 

8 866 059 

7 058 067 

8 735 777 

6 943 215 
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25. RENTAL OF LETTING STOCK AND FACILITIES 

Economic Entity Municipality of Cape Town 



2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Rental agreements 

253 073 

244 984 

253 073 

244 984 

Hire/rentals 

23 298 

22 877 

23 298 

22 875 


276 371 

267 861 

276 371 

267 859 

Income forgone* 

(32 903) 

(35 136) 

(32 903) 

(35 136) 

Total 

243 468 

232 725 

243 468 

232 723 


* Income forgone can be defined as any income that the City is entitled by law to levy, but which has subsequently been 
forgone by way of rebate or remission. 


26. FINANCE INCOME 


Interest receivable - external investments 
- outstanding debtors 

Interest transferred to external funds (conditional grants) 

Net finance income 

Gains on foreign exchange transactions 

Gains on valuation of derivatives (held for trading) 

Total 


Economic Entity Municipality of Cape Town 


2010 

2009 

2010 

2009 

R'000 

R'000 

R'000 

R'000 

361 681 

518 630 

351 799 

508 720 

212 978 

215 721 

212 978 

215 721 

574 659 

734 351 

564 777 

724 441 

(62 622) 

(68 180) 

(62 622) 

(68 180) 

512 037 

666 171 

502 155 

656 261 

- 

472 

- 

472 

4 378 

- 

4 378 

- 

516 415 

666 643 

506 533 

656 733 
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27. GOVERNMENT GRANTS AND SUBSIDIES 

Economic Entity Municipality of Cape Town 


2010 

2009 

2010 

2009 

R'000 

R'000 

R'000 

R'000 


Unconditional grants 

1 982 501 

1 732 382 

1 982 501 

1 732 382 

Equitable share 

610 891 

486 734 

610 891 

486 734 

Fuel levy 

1 371 610 

1 245 648 

1 371 610 

1 245 648 

Conditional grants 

2 509 1 67 

3 442 455 

2 509 167 

3 442 455 

Municipal infrastructure grant (MIG) 

298 552 

384 305 

298 553 

384 305 

Provincial health subsidies 

126 907 

115 310 

126 907 

115 310 

Metropolitan Transport Advisory Board (MTAB) 

89 075 

65 022 

25 718 

65 022 

National projects 

1 490 954 

2 140 788 

1 490 954 

2 140 788 

Provincial projects - other 

483 554 

647 094 

546 910 

647 094 

Other 

20 125 

89 936 

20 125 

89 936 

Total 

4 491 668 

5 174 837 

4 491 668 

5 174 837 

The Entity does not foresee a significant decrease in the level 
of grant funding. 

Unconditional grants 

These grants are used to subsidise the provision of basic 
services to indigent communities. 





MIG projects 

Balance unspent at beginning of the year 

- 

(60 913) 

- 

(60 913) 

Regrouping adjustment 

91 224 

- 

91 224 

- 

Current-year receipts 

(327 790) 

(245 447) 

(327 790) 

(245 447) 

Adjustments 

8 420 

- 

8 420 

- 

Conditions met - transferred to revenue 

298 553 

384 305 

298 553 

384 305 

Amounts still to be claimed 

(70 407) 

(77 945) 

(70 407) 

(77 945) 

Conditions still to be met - transferred to liabilities 

- refer to note 1 8 

— 

— 

_ 

— 


This grant was used to fund the construction of infrastructural assets for the Entity. The conditions of the grant have been met. 
No funds have been withheld. 
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27. GOVERNMENT GRANTS AND SUBSIDIES continued 

Economic Entity Municipality of Cape Town 



2010 

R'000 

2009 

R'000 

2010 

R'000 

2009 

R'000 

Provincial health subsidies 

Balance unspent at beginning of the year 

- 

- 

- 

- 

Current-year receipts - included in public health vote 

(126 907) 

(115 310) 

(126 907) 

(115 310) 

Conditions met - transferred to revenue 

126 907 

115 310 

126 907 

115 310 

Conditions still to be met - transferred to liabilities 

- 

- 

- 

- 

The Entity renders health services on behalf of Provincial 
Government, and is refunded partially for expenditure 
incurred. This grant has been used exclusively to fund clinic 
services. The conditions of the grant have been met. There 
were no delays in payment of the subsidies, nor were any 
amounts withheld. 





Provincial projects and MTAB 

Balance unspent at beginning of the year 

(249 851) 

(326 499) 

(249 851) 

(326 499) 

Regrouping adjustment 

9 492 

8 847 

8 428 

8 847 

Current-year receipts 

(510 714) 

(568 111) 

(510 714) 

(568 111) 

Interest earned 

(8 260) 

(1 1 557) 

(8 260) 

(1 1 557) 

Adjustments 

(57 903) 

(43 676) 

(57 903) 

(43 676) 

Conditions met - transferred to revenue 

572 628 

712 116 

572 628 

712 116 

Amounts still to be claimed 

(2 295) 

(20 971) 

(1 231) 

(20 971) 

Conditions still to be met - transferred to liabilities 

- refer to note 1 8 

(246 903) 

(249 851) 

(246 903) 

(249 851) 

National Government projects 

Balance unspent at beginning of the year 

(540 307) 

(1 079 034) 

(540 307) 

(1 079 034) 

Regrouping adjustment 

16 562 

480 458 

16 562 

480 458 

Current-year receipts 

(1 675 666) 

(1 525 244) 

(1 675 666) 

(1 525 244) 

Interest earned 

(42 360) 

(36 656) 

(42 360) 

(36 656) 

Adjustments 

22 035 

(2 044) 

22 035 

(2 044) 

Conditions met - transferred to revenue 

1 490 954 

2 140 788 

1 490 954 

2 140 788 

Amounts still to be claimed/(spent) 

25 859 

(518 575) 

25 859 

(518 575) 

Conditions still to be met - transferred to liabilities 

- refer to note 1 8 

(702 923) 

(540 307) 

(702 923) 

(540 307) 


These grants received from National Government are for operating and capital expenditure (such as budget reform, restructuring, 
urban renewal, etc.)- Other than the amounts unspent, the conditions of the grants have been met - refer to Appendix F. 
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City of Cape Town Annual Report 2009/1 0 


Notes to the Consolidated Financial Statements for the year ended 30 June 201 0 


28. OTHER INCOME 


Economic Entity 

Municipality of Cape Town 

2010 2009 

R'000 R'000 

2010 2009 

R'000 R'000 


Insurance recoveries 

1 316 

1 156 

1 009 

1 156 

Bulk infrastructure levies 

77 373 

100 654 

77 373 

100 654 

City improvement districts (CIDs) 

68 709 

58 528 

68 709 

58 528 

Skills development levy 

18 437 

18 386 

18 437 

18 386 

Other income 

101 805 

47 443 

94 391 

40 689 

Total 

267 640 

226 167 

259 919 

219 413 


29. PUBLIC CONTRIBUTIONS 

Economic Entity 

Municipality of Cape Town 


2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Public contributions: Consumer connections 

32 395 

30 643 

32 395 

30 643 

Other 

51 554 

38 781 

51 554 

60 613 

Total 

83 949 

69 424 

83 949 

91 256 

Public contributions and other third-party funds 

Balance unspent at beginning of the year 

(99 663) 

(96 438) 

(99 663) 

(96 438) 

Regrouping adjustment 

75 

1 257 

75 

1 257 

Current-year receipts 

(50 934) 

(46 658) 

(50 934) 

(46 658) 

Interest earned 

(1 838) 

(2 444) 

(1 838) 

(2 444) 

Adjustments 

(28 399) 

(24 777) 

(28 399) 

(24 777) 

Conditions met - transferred to revenue 

83 949 

69 424 

83 949 

69 424 

Amounts still to be claimed 

(1 804) 

(27) 

(1 804) 

(27) 

Conditions still to be met - transferred to liabilities 

- refer to note 1 8 

(98 614) 

(99 663) 

(98 614) 

(99 663) 


The Entity receives grants from various private funders for operating and capital projects, included in these funds are monies 
held on behalf of third parties. Other than the amounts unspent, the conditions of the grants have been met. No funds have 
been withheld. 


30. EMPLOYEE-RELATED COSTS 


Economic Entity 

Municipality of Cape Town 

2010 2009 

R'000 R'000 

2010 2009 

R'000 R'000 


Salaries and wages 

3 538 626 

3 017 933 

3 510 920 

2 995 375 

Social contributions - Unemployment Insurance Fund, 
pensions and medical aid 

884 635 

771 814 

881 642 

769 183 

Travel, motor car, accommodation, subsistence and other 
allowances 

252 200 

244 085 

252 200 

243 958 

Housing benefits and allowances 

43 831 

55 926 

43 831 

55 926 

Overtime payments 

261 101 

226 984 

260 781 

226 815 

Staff parity provision 

- 

(101 074) 

- 

(101 074) 

Performance bonus - net contribution 

1 685 

1 896 

- 

- 

Contribution: Post-retirement and long-service 

657 138 

368 616 

657 138 

368 616 


5 639 216 

4 586 180 

5 606 512 

4 558 799 

Expenditure recharged to capital projects 

(19 524) 

(21 022) 

(19 524) 

(21 022) 

Total 

5 619 692 

4 565 158 

5 586 988 

4 537 777 
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30. EMPLOYEE-RELATED COSTS continued 
Remuneration of executives 

Analysis of remuneration benefits 



Total 

R'000 

Annual 

salary 

R'000 

Performance 

bonus 

R'000 

Car 

allowance 

R'000 

Social 

contribution 

R'000 

2010 

City Manager 

1 432 

1 181 

- 

51 

200 

Finance 

1 162 

875 

- 

117 

170 

Health 

1 112 

774 

44 

133 

161 

Integrated human settlement services 

1 136 

968 

- 

14 

154 

Service delivery integration 

1 287 

1 081 

- 

36 

170 

Economic and social development 

1 067 

852 

- 

72 

143 

Safety and security 

1 064 

802 

42 

95 

125 

Community development 

1 162 

940 

- 

84 

138 

Corporate services 

1 134 

929 

- 

60 

145 

Strategy and planning 

1 135 

1 084 

- 

49 

2 

Transport, roads and stormwater 

943 

846 

- 

- 

97 

Utility services 

1 209 

1 011 

- 

48 

150 

Internal audit 

1 070 

996 

- 

72 

2 

Chief Executive Officer (CTICC) 1 

1 114 

1 013 

101 

- 

- 


16 027 

13 352 

187 

831 

1 657 

2009 

City Manager 

1 467 

1 053 

140 

50 

224 

Finance 

1 170 

775 

133 

110 

152 

Health 

1 023 

724 

19 

133 

147 

Integrated human settlement services 

1 127 

855 

112 

30 

130 

Service delivery integration 

1 288 

916 

127 

85 

160 

Economic and social development 

1 071 

763 

106 

72 

130 

Safety and security 

1 043 

767 

17 

146 

113 

Community development 

1 155 

834 

114 

84 

123 

Corporate services 

1 131 

820 

116 

60 

135 

Strategy and planning 

1 083 

968 

65 

48 

2 

Transport, roads and stormwater 

1 034 

867 

62 

- 

105 

Utility services 

1 206 

905 

119 

48 

134 

Internal audit 

1 067 

888 

105 

72 

2 

Chief Executive Officer (CTICC) 1 

962 

865 

97 

- 

- 


15 827 

12 000 

1 332 

938 

1 557 
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Cape Town International Convention Centre (Pty) Ltd 


City of Cape Town Annual Report 2009/1 0 


Notes to the Consolidated Financial Statements for the year ended 30 June 201 0 


31. REMUNERATION OF COUNCILLORS 

Economic Entity Municipality of Cape Town 



2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Executive Mayor 

853 

768 

853 

768 

Deputy Executive Mayor 

672 

694 

672 

694 

Speaker 

672 

620 

672 

620 

Chief Whip 

631 

591 

631 

591 

Mayoral Committee members 

6 522 

5 981 

6 522 

5 981 

Subcouncil chairpersons 

14 617 

13 038 

14617 

13 038 

Councillors 

51 899 

48 966 

51 899 

48 966 

Councillors' pension contributions 

8 585 

8 469 

8 585 

8 469 

Board members/directors/trustee fees* 

226 

80 

- 

- 

Total 

84 677 

79 207 

84 451 

79 127 


* Board members/directors/trustee fees relate to fees in respect of the Cape Town International Convention Centre (Pty) Ltd. 


In-kind benefits 

The Executive Mayor, Deputy Executive Mayor, Speaker, Chief Whip and Mayoral Committee members are employed full-time, 
and have access to Council's vehicles for official functions. 

Subcouncil chairpersons and full-time councillors are provided with an office and administrative and secretarial support at the 
cost of Council. 

The Executive Mayor has two full-time bodyguards, and all councillors have access to security in terms of the councillors' 
security policy. 

Councillors are provided with work stations/ward offices, which are appropriately equipped. Computers are provided to 
councillors, either in their offices or at their homes. 

32. IMPAIRMENT COSTS 


Economic Entity 

Municipality of Cape Town 

2010 2009 

R'000 R'000 

2010 2009 

R'000 R'000 


Allowances for impairment losses 

638 916 

725 498 

635 851 

724 585 

Irrecoverable debts written off 

- 

47 216 

- 

47 216 

Impairment of investments 

- 

(5 184) 

- 

(5 1 84) 

Impairment of property, plant and equipment 

52 040 

136 283 

52 040 

136 283 

Total 

690 956 

903 813 

687 891 

902 900 


33. DEPRECIATION AND AMORTISATION EXPENSES 

Economic Entity 

Municipality of Cape Town 


2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Depreciation of property, plant and equipment 

998 346 

729 183 

977 948 

710 302 

Depreciation of investment property 

4 464 

4 441 

4 464 

4 441 

Amortisation of intangible assets 

8 937 

18 983 

8 937 

18 983 

Total depreciation and amortisation expenses 

- refer notes 2, 4, 5, 6 and Appendix B 

1 01 1 747 

752 607 

991 349 

733 726 

Grants-funded assets financed from reserves 

(401 673) 

(361 654) 

(401 673) 

(361 654) 

Net total depreciation and amortisation 

610 074 

390 953 

589 676 

372 072 
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34. REPAIRS AND MAINTENANCE 


Economic Entity Municipality of Cape Town 



2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Repairs and maintenance expenditure - refer to note 47.2 

839 677 

696 704 

832 374 

689 390 


These amounts only represent the primary direct cost spent on repair and maintenance. The full amount spent on repairs and 
maintenance, inclusive of secondary costs, totals to R1 ,56 billion. 


°a; 

o 

cc 

O 


CJ 


ss Q 

lu O 
or cc. 
O i— 


O 


ai 


35. FINANCE COSTS 


Q- 

< 


Economic Entity Municipality of Cape Town 


2010 

2009 

2010 

2009 

R'000 

R'000 

R'000 

R'000 


Interest expense 

601 341 

397 395 

599 570 

396 027 

Long-term borrowings (amortised cost) 

577 069 

371 070 

575 298 

369 702 

Finance leases (amortised cost) 

24 272 

26 325 

24 272 

26 325 

Loss on valuation of derivatives (held for trading) 

- 

10 365 

- 

10 365 

Amortisation of bond issue expenses 

226 

141 

226 

141 

Loss on foreign exchange transactions 

166 

65 

5 

37 

Total 

601 733 

407 966 

599 801 

406 570 


36. BULK PURCHASES 

Economic Entity 

Municipality of Cape Town 


2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Electricity 

3 392 122 

2 624 556 

3 392 122 

2 624 556 

Water 

275 643 

253 672 

275 643 

253 672 

Total 

3 667 765 

2 878 228 

3 667 765 

2 878 228 


37. GRANTS AND SUBSIDIES PAID 

Economic Entity 

Municipality of Cape Town 


2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Ad hoc 

32 

55 

- 

- 

Community upliftment 

5 882 

2 015 

5 882 

9 852 

Destination-marketing organisation, and tourism 

57 900 

92 089 

64 766 

92 089 

Economic promotion and job creation 

259 

2 980 

259 

2 980 

Educational institutions and health forums 

1 779 

1 443 

1 779 

1 443 

Health and HIV/Aids/TB 

1 553 

1 099 

1 553 

1 099 

Programmes, conferences and events 

411 

960 

411 

960 

Senior citizens and disabled 

- 

763 

- 

763 

Social arts and culture, and other 

6 466 

6 476 

6 466 

6 476 

Sporting bodies 

4 232 

4 628 

4 232 

4 628 

Wesgro 

8 845 

8 190 

8 845 

8 190 

Khayelitsha Community Trust 

6 866 

7 837 

- 

- 

Total 

94 225 

128 535 

94 193 

128 480 
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38. GENERAL EXPENSES 


Economic Entity 

Municipality of Cape Town 

2010 2009 

R'000 R'000 

2010 2009 

R'000 R'000 


Chemicals 

84 848 

67 352 

84 848 

67 352 

Communication and publication 

32 620 

22 630 

30 376 

22 630 

Computer services and software 

32 163 

33 191 

30 004 

30 901 

Consultants 

149 848 

127 183 

146 373 

125 003 

Electricity - Eskom payments 

52 774 

41 756 

52 740 

41 363 

Fuel 

131 110 

157 716 

130 890 

157 627 

Furniture and fittings 

- 

1 197 

- 

1 197 

Hire charges 

134 562 

185 450 

134211 

185 069 

Legal fees 

28 680 

21 837 

28 424 

21 590 

Levy: Skills development 

37 936 

33 499 

37 936 

33 499 

Licences and permits 

63 322 

50 929 

63 322 

50 929 

Materials and consumables 

302 682 

281 963 

286 488 

266 005 

City improvement districts (CIDs) 

- 

- 

66 648 

56 772 

Minor tools and equipment 

42 121 

49 632 

42 118 

49 632 

Pharmaceutical supplies 

57 958 

53 552 

57 958 

53 552 

Postage and courier 

26 294 

22 467 

26 254 

22 437 

Printing and stationery 

63 614 

63 933 

63 133 

63 665 

Rental 

54 145 

44 079 

52 158 

41 688 

Inventory: Taken on/scrapping 

(806) 

606 

(806) 

606 

Security services 

252 718 

211 620 

248 389 

208 029 

Sewerage services - disposals external 

25 344 

24 349 

25 344 

24 349 

Telecommunications 

117 171 

109 609 

1 15 772 

108 816 

Training 

59 297 

47 982 

58 585 

47 472 

Insurance - Claims 

24 054 

25 321 

24 054 

25 321 

- Underwriting 

22 447 

21 640 

22 447 

20 478 

Indigent relief 

321 187 

286 035 

321 187 

286 035 

Contributions, transfers and other 

536 273 

496 681 

509 992 

470 394 


2 652 362 

2 482 209 

2 658 845 

2 482 41 1 

Expenditure recharged to capital projects 

(2 481) 

(3 524) 

(2 481) 

(3 524) 

Total 

2 649 881 

2 478 685 

2 656 364 

2 478 887 


130 



131 


Notes to the Consolidated Financial Statements for the year ended 30 June 201 0 


39. TAXATION 

Economic Entity 



2010 

R'000 

2009 

R'000 

Deferred taxation 

Cape Town International Convention Centre (Pty) Ltd 

Deferred income taxes are calculated on all temporary differences under the balance sheet 
method, using a tax rate of 28% (2009: 28%). 

At beginning of the year 

Temporary differences 

11 050 

(1 366) 

10 064 

986 

At end of the year 

9 684 

11 050 

The balance comprises: 

Capital allowance (non-deductible temporary difference) 

9 684 

11 050 

Statement of Financial Performance charge 

Taxation 

Current year - Cape Town International Convention Centre (Pty) Ltd 
- City improvement districts 

5 587 

123 

5 006 

61 


5 710 

5 067 
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40. CASH GENERATED FROM OPERATIONS 


Surplus for the year 
Adjustment for: 

Fair-value reserve 

Depreciation 

Impairment 

Gain and loss on disposal of assets 
Loss on valuation of derivatives 
Contribution to provisions 
Contribution to impairment provision 
Finance income 
Finance costs 

Operating surplus before working capital changes 

Decrease in inventories 
Increase in trade receivables 
lncrease/(Decrease) in other receivables 

lncrease/(Decrease) in unspent conditional grants and 
receipts 

Increase in payables 
lncrease/(Decrease) in net VAT 

Cash generated from operations 


Economic Entity Municipality of Cape Town 


2010 

2009 

2010 

2009 

R'000 

R'000 

R'000 

R'000 

2 127 282 

3 177 751 

2 105 574 

3 1 96 047 

1 955 425 

1 172 701 

1 939 693 

1 147 966 

- 

(421) 

- 

- 

1 01 1 747 

752 607 

991 349 

733 726 

52 040 

136 283 

52 040 

136 283 

(75 705) 

(165 851) 

(76 066) 

(180 000) 

(4 378) 

10 365 

(4 378) 

10 365 

636 660 

195 848 

636 596 

195 485 

249 743 

502 547 

246 884 

502 270 

(516415) 

(666 643) 

(506 533) 

(656 733) 

601 733 

407 966 

599 801 

406 570 

4 082 707 

4 350 452 

4 045 267 

4 344 013 

1 791 

26 662 

3 209 

16 051 

(714718) 

(881 122) 

(714301) 

(881 225) 

122 953 

(90 490) 

122 213 

(90 903) 

158 619 

(673 815) 

158 619 

(673 063) 

229 094 

422 390 

230 036 

437 549 

67 546 

1 599 

67 546 

(6) 

3 947 992 

3 155 676 

3 912 589 

3 152 416 


ANNEXURES • CHAPTER FIVE • CHAPTER FOUR • CHAPTER THREE • CHAPTER TWO • CHAPTER ONE 
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41. CASH AND CASH EQUIVALENTS 

Economic Entity Municipality of Cape Town 



2010 

R'000 

2009 

R'000 

2010 

R'000 

2009 

R'000 

Balance at end of the year 

4 628 453 

2 757 951 

4 486 176 

2 631 951 

Balance at beginning of the year 

(2 757 951) 

(1 268 546) 

(2 631 951) 

(1 158 827) 

Net increase in cash and cash equivalents 

- refer to note 1 2 

1 870 502 

1 489 405 

1 854 225 

1 473 124 


42. UTILISATION OF LONG-TERM BORROWINGS RECONCILIATION 

Economic Entity 

Municipality of Cape Town 


2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Long-term borrowings raised - refer to Appendix A 

2 000 000 

1 200 000 

2 000 000 

1 200 000 

External Finance Fund (EFF) earmarked for capital 
expenditure 

(3 810 138) 

(3 421 955 ) 

(3 810 138) 

(3 421 955 ) 

2008/9 and prior years 

(1 763 419) 

(1 812 519) 

(1 763 419) 

(1 812 519) 

2009/10 

(2 046 719) 

(1 609 436) 

(2 046 719) 

(1 609 436) 

Total EFF (overdrawn) 

(1 810 138) 

(2 221 955) 

(1 810 138) 

(2 221 955) 

Cash set aside for the repayment of long-term borrowings 
- refer to notes 7 and 13 

248 387 

416 537 

248 387 

416 537 

Cash overdrawn 

(1 561 751) 

(1 805 418) 

(1 561 751) 

(1 805 418) 
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43. IRREGULAR, FRUITLESS AND WASTEFUL EXPENDITURE, AND MATERIAL LOSSES 
43.1 Irregular expenditure 

Economic Entity Municipality of Cape Town 




2010 

2009 

2010 

2009 



R'000 

R'000 

R'000 

R'000 

Opening balance 


238 

238 

238 

238 

Irregular expenditure - supply chain regulation 

8 637 

- 

7 247 

- 

Approved by Council 


(238) 

- 

(238) 

- 

Closing balance 


8 637 

238 

7 247 

238 

The irregular expenditure incurred during the financial year 





will be submitted to Council for consideration. 





43.2 Fruitless and wasteful expenditure 





Opening balance 


1 080 

127 269 

948 

127 266 

Fruitless expenditure - current year 

176 

351 

168 

219 

Approved by Council 


(817) 

(126 540) 

(685) 

(126 537) 

Closing balance 


439 

1 080 

431 

948 

Incident 

Proceedings 





Late-payment interest 

Awaiting condonement by Council 





- SARS 3 


8 

132 

- 

- 

Time theft 

Council referred the matter to 






SCOPA 2 

263 

263 

263 

263 

Grants and subsidies 

Report to be submitted to Council 





(non-compliance MOA) 1 


140 

- 

140 

- 

FIFA World Cup costs 

Report to be submitted to Council 

28 

- 

28 

- 

Arrear staff debtor 

Council referred the matter to 






SCOPA 2 

- 

466 

- 

466 

Foreign exchange loss 

Council referred the matter to 






SCOPA 2 

- 

219 

- 

219 

Estimated irregular expenditure 

439 

1 080 

431 

948 

43.3 Material losses 





Non-revenue water - bulk 

70 263 

63 838 

70 263 

63 838 

- reticulation (normal distribution) 

423 598 

363 637 

423 598 

363 637 

Electricity losses 


485 553 

404 288 

485 553 

404 288 

Total 


979 414 

831 763 

979 414 

831 763 


Non-revenue water 

Non-revenue water consists of water consumed by informal settlements and low-income households for which no income is 
received by the City, and also other unmetered consumers in the City, like fire and parks services. 

The balance of the non-revenue water consists of losses due to burst pipes and other leakages. 

In the current year, the non-revenue water was 25,4% (2009: 27,2%) of total water use, of which approximately 60% was 
attributable to consumption by informal settlements and low-income households, 0,6% to 0,8 % to leakages, and the balance 
to fire and parks services. 

Electricity losses 

In the current year, the energy losses were 7,7% (2009: 8,4%). Losses are split into technical and non-technical. Technical is as 
a result of the very nature of electricity and the way it is conducted via lines, status/condition and age of the network, weather 
conditions, and load on the system. Non-technical losses are as a result of theft or vandalism. Some benchmarking indicates 
that an acceptable percentage is between 10% and 15%. 
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1 MOA: Memorandum of agreement 

2 SCOPA: Standing Committee on Public Accounts 

3 SARS: South African Revenue Service 
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44. ADDITIONAL DISCLOSURES 

44.1 Supply chain management regulations - City of Cape Town 

44.1.1 Deviations 

In terms of Section 36 of the Municipal Supply Chain Management Regulations, any deviation from supply chain management 
policy needs to be approved/condoned by the City Manager, and noted by Council. The expenses incurred, as listed below, have 
been approved/condoned by the City Manager and noted by Council. 

Economic Entity Municipality of Cape Town 



2010 

R'000 

2009 

R'000 

2010 

R'000 

2009 

R'000 

Incident 





Appointment of consultants 

105 566 

200 195 

105 566 

200 195 

Information technology upgrade 

104 294 

30 144 

104 294 

30 144 

Upgrade of electricity services 

5 938 

40 572 

5 938 

40 572 

Extension of contract 

19 969 

134 196 

19 969 

134 196 

Upgrade of road infrastructure 

66 535 

28 796 

66 535 

28 796 

Supply and delivery of plant and equipment 

339 294 

29 235 

339 294 

29 235 

Other 

310 461 

171 142 

258 658 

169 338 

Deviations less than R200 000 

258 658 

195 736 

267 525 

195 736 

Total amount condoned 

1 210 715 

830 016 1 167 779 

828 212 

44.1.2 Bids awarded to relatives of persons in service of the State - 

Municipality of Cape Town 


Name 

Position held in State 

Value: 

01/07/2009-30/06/2010 

R'000 

Michael Pardenwachter- Silver Solutions 897 CC 

Operational Development Practitioner: 
Strategy, Support and Coordination 

1 469 


44.2 Municipal Finance Management Act 

44.2.1 Section 124 

Disclosures concerning councillors, directors and officials 
Councillors' arrear consumer accounts - City of Cape Town 

As at 30 June 2010, no councillors had arrear accounts outstanding for more than 90 days. 
As at 30 June 2009, no councillors had arrear accounts outstanding for more than 90 days. 
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44. ADDITIONAL DISCLOSURES continued 
44.2.2 Section 125 


Other compulsory disclosures 



SALGA 1 

contri- 

butions 

R'000 

Audit 

fees 

R'000 

PAYE 2 

UIF 

R'000 

Pension and 
medical aid 
R'000 

As at 30 June 2010 





Opening balance 

- 

80 

44 181 

105 349 

Subscriptions/fees 

- 

17 676 

656 191 

1 404 527 

Amount paid - current year 

- 

(16 380) 

(602 969) 

(1 281 869) 

- previous years 

- 

(80) 

(44 181) 

(105 349) 

Balance unpaid (included in payables) 

- 

1 296 

53 222 

122 658 

As at 30 June 2009 





Opening balance 

- 

497 

38 976 

90 263 

Subscriptions/fees 

12 000 

16 152 

587 358 

1 213 335 

Amount paid - current year 

(6 000) 

(16 072) 

(543 177) 

(1 107 986) 

- previous years 

(6 000) 

(497) 

(38 976) 

(90 263) 

Balance unpaid (included in payables) 

- 

80 

44 181 

105 349 

1 SALGA: South African Local Government Association 

2 PAYE: Pay as you earn 






45. COMMITMENTS 

45.1 Capital commitments 

Economic Entity 

Municipality of Cape Town 


2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Commitments in respect of capital expenditure 

Approved and contracted for: 

Infrastructure 

873 264 

3 246 639 

873 264 

3 246 639 

Community 

19 673 

21 929 

19 673 

21 929 

Heritage 

4 585 

144 

4 585 

144 

Other 

766 025 

42 981 

766 025 

42 981 

Total 

1 663 547 

3 311 693 

1 663 547 

3 311 693 

This expenditure will be financed from: 

External loans 

401 957 

1 541 343 

401 957 

1 541 343 

Asset financing reserve 

25 854 

287 760 

25 854 

287 760 

Government grants 

1 228 569 

1 482 590 

1 228 569 

1 482 590 

Other sources 

7 167 

- 

7 167 

- 

Total 

1 663 547 

3 311 693 

1 663 547 

3 311 693 
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45. COMMITMENTS continued 
45.2 Operating lease commitments 


Economic Entity 

Municipality of Cape Town 

2010 2009 

R'000 R'000 

2010 2009 

R'000 R'000 


The Entity as lessee 





Future minimum lease payments under non-cancellable 
operating leases 





Land and buildings 

144 749 

81 738 

92 337 

15 528 

Payable within one year 

46 370 

15 599 

45 906 

12 620 

Payable within two to five years 

46 835 

9 039 

46 431 

2 908 

Payable after five years 

51 544 

57 100 

- 

- 

Vehicles and other equipment 

14 133 

42 859 

14 133 

42 859 

Payable within one year 

13 396 

28 880 

13 396 

28 880 

Payable within two to five years 

605 

13 790 

605 

13 790 

Payable after five years 

132 

189 

132 

189 


158 882 

124 597 

106 470 

58 387 

Minimum lease payments for the Entity, recognised as an expense during the period under review, amount to R39,80 million 
(2009: R53,40 million). Leased premises are contracted for the remaining periods of between one and four years, with renewable 
options available in certain instances. 

Rental relating to full maintenance lease agreements for 65 refuse compactors is subject to adjustment and linked to prime 
rates of interest. Contingent rentals do not need to be included in lease payments to be recognised on a straight-line basis over 
the lease term. The decision has been taken to purchase new compactors on completion of the five-year term of the lease. 

The Entity has minimal current lease arrangements for photocopy and fax machines over a period of one year, without being 
subject to escalation. In terms of a recent Council policy decision, such leased equipment shall be purchased on termination 
of the relevant contract. In keeping with this policy, it has been decided to terminate lease agreements in respect of older 
equipment, where the initial period has expired, and the lease is continuing on a month-to-month basis. 


Economic Entity 

Municipality of Cape Town 


2010 

R'000 

2009 

R'000 

2010 

R'000 

2009 

R'000 

The Entity as lessor 





At Statement of Financial Performance date, the Entity has 
contracted with tenants for the following future minimum 
leases 





Buildings 

106 716 

149 834 

123 526 

151 020 

Payable within one year 

29 637 

31 789 

31 205 

32 382 

Payable within two to five years 

36 343 

59 538 

43 117 

59 831 

Payable after five years 

40 736 

58 807 

49 204 

58 807 

Other equipment 

- 

3 

- 

3 

Payable within one year 

- 

3 

- 

3 


106 716 

149 837 

123 526 

151 023 


The Entity lets properties under operating leases. Payments received under operating leases are recognised in the Statement of 
Financial Performance on a straight-line basis over the period of the lease. 

The impact of charging the escalations in operating leases on a straight-line basis over the term of the lease has been an 
increase in current-year income of R1,05 million. 
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46. FINANCIAL RISK MANAGEMENT 

Exposure to currency, interest rate, liquidity and credit risk arises in the normal course of the Entity's operations. This note 
presents information about the Entity's exposure to each of the above risks, policies and processes for measuring and managing 
risk, and the Entity's management of capital. Further quantitative disclosures are included throughout these financial statements. 

The Entity has established a Risk Management Committee, which is responsible for developing and monitoring the Entity's risk 
management policies. A member of this committee, representing the Entity's Audit Committee, reports quarterly to the Audit 
Committee. The Risk Management Committee's policies are established to identify and analyse the risk faced by the Entity; to 
set appropriate risk limits and controls; and to monitor risks and adherence to limits. Risk management policies and systems are 
reviewed regularly to reflect changes in the Entity's activities. 

The accounting policy for financial instruments was applied to the following Statement of Financial Position items: 

Held-to- Loans Total 

maturity and carrying 

investments receivables amount Fair value 

Financial assets R'000 R'000 R'000 R'000 

FOREWORD & 
INTRODUCTION 

j CHAPTER ONE 

2010 

Investments 

291 277 


291 277 

324 167 

0 

Long-term receivables 

- 

136 538 

136 538 

136 538 

i— 

Cd 

Trade receivables 

- 

3 360 962 

3 360 962 

3 360 962 

1 — 

Q_ 

Other receivables 

- 

302 155 

302 155 

302 155 

<c 

m 

'U 

Cash and cash equivalents 

- 

4 628 453 

4 628 453 

4 628 453 

2009 

Investments 

291 277 

1 393 951 

8 428 108 

8 719 385 

1 393 951 

8 752 275 

1 452 497 

LU 

U_l 

Cd 

=c 

1 — 

Long-term receivables 

- 

179 210 

179 210 

179 210 

Cd 

LU 

1— 

Trade receivables 

- 

2 743 236 

2 743 236 

2 743 236 

< 

=n 

Other receivables 

- 

454 413 

454 413 

454 413 


Cash and cash equivalents 

1 393 951 

2 757 951 

6 134 810 

2 757 951 

7 528 761 

2 757 951 

7 587 307 



Fair value 
through 
profit and 
loss 

Amortised 

costs 

Total 

carrying 

amount 

Fair value 

ZD 

O 

Li- 

ce: 

LU 
l — 

Q_ 

< 

Financial liabilities 

R'000 

R'000 

R'000 

R'000 

=n 

LJ 

2010 

Long-term borrowings 


5 830 338 

5 830 338 

5 950 450 


Payables 

- 

2 499 155 

2 499 155 

2 499 155 

LU 

Derivative financial instruments 

- 

- 

- 

- 

> 

LU 


- 

8 329 493 

8 329 493 

8 449 605 

cd 

LU 

1— 

2009 

Long-term borrowings 


4 307 684 

4 307 684 

4 315 899 

Q. 

< 

X 

CJ 

Payables 

Derivative financial instruments 

4 378 

2 294 139 

2 294 139 

4 378 

2 294 139 

4 378 



4 378 

6 601 823 

6 606 201 

6 614416 

ANNEXURES 
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46. FINANCIAL RISK MANAGEMENT continued 
46.1 Fair values 

The table below analyses financial instruments carried at fair value at the end of the reporting period, by level of fair-value 
hierarchy as required by IFRS 7. The different levels are based on the extent to which quoted prices are used in the calculation 
of the fair value of the financial instruments, and the levels have been defined as follows: 

Level 1 : Fair values are based on quoted market prices (unadjusted) in active markets for an identical instrument. 

Level 2: Fair values are calculated using valuation techniques based on observable inputs, either directly (i.e. as prices) or 
indirectly (i.e. derived from prices). This category includes instruments valued using quoted market prices in active 
markets for similar instruments, quoted prices for identical or similar instruments in markets that are considered less 
than active, or other valuation techniques where all significant inputs are directly or indirectly observable from market 
data. 

Level 3: Fair values are based on valuation techniques using significant unobservable inputs. This category includes all 
instruments where the valuation technique includes inputs not based on observable data, and the unobservable inputs 
have a significant effect on the instrument's valuation. Also, this category includes instruments that are valued based 
on quoted prices for similar instruments, where significant unobservable adjustments or assumptions are required to 
reflect differences between the instruments. 


Financial assets 

2010 

Investments 

Cash and cash equivalents 

Level 1 
R'000 

44 415 

Level 2 
R'000 

279 752 

4 628 453 

Level 3 
R'000 

Total 

R'000 

324 167 

4 628 453 


44 415 

4 908 205 

- 

4 952 620 

2009 

Investments 

37 830 

1 414 667 

- 

1 452 497 

Cash and cash equivalents 

- 

2 757 951 

- 

2 757 951 


37 830 

4 172 618 

- 

4 210 448 

Financial liabilities 

2010 

Long-term borrowings 


5 950 450 


5 950 450 


- 

5 950 450 

- 

5 950 450 

2009 

Long-term borrowings 

- 

4 315 899 

- 

4 315 899 


- 

4 315 899 

- 

4 315 899 


Fair values 

The following methods and assumptions were used to estimate the fair value of each class of financial instrument for which it 
is practical to estimate that value: 

Cash and short-term investments 

The carrying amount approximates fair value because of the short maturity of those instruments. 

Available-for-sale investments 

The fair values of some investments are estimated, based on quoted market prices of those or similar investments. Unlisted 
equity investments are estimated using the discounted cash flow method. 

Loan receivables/payables 

Interest-bearing borrowings and receivables are generally at interest rates in line with those currently available in the market 
on a floating-rate basis, and, therefore, the fair value of these financial assets and liabilities closely approximates their carrying 
values. Fixed-interest-rate instruments are fair-valued based on the present value of future principal and interest cash flows, 
discounted at the market rate of interest at the reporting date. 

Trade and other receivables/payables 

The fair value of trade and other receivables/payables is estimated at the present value of future cash flows, except for retentions, 
which are payables discounted at the market rate of interest at the reporting date. 
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46. FINANCIAL RISK MANAGEMENT continued 
46.2 Credit risk 

Credit risk is the risk of financial loss to the Entity if customers or counterparties to financial instruments fail to meet their 
contractual obligations, and arises principally from the Entity's investments, loans, trade receivables, and cash and cash 
equivalents. 

The carrying amount of financial assets represents the maximum credit exposure. The maximum exposure to credit risk as at 
30 June was: 


03 o 

a i= 

1- 

5 o 


u-i O 
OC QC. 
O l— 



Economic Entity Municipality of Cape Town 



2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Investments - refer to note 7 

291 277 

1 393 951 

291 277 

1 393 951 

Loans receivable - refer to note 8 

136 538 

179 210 

136 538 

179 210 

Trade and other receivables - refer to notes 10 and 1 1 

3 663 117 

3 197 649 

3 669 064 

3 182 651 

Cash and cash equivalents - refer to note 1 2 

4 628 453 

2 757 951 

4 486 176 

2 631 951 

Total 

8 719 385 

7 528 761 

8 583 055 

7 387 763 


Investments/Cash and cash equivalents 

The Entity limits its exposure to credit risk by investing only with reputable financial institutions that have a sound credit rating, 
and within specific guidelines set out in accordance with the approved investment policy. Consequently, the Entity does not 
consider there to be any significant exposure to credit risk. 

Loans receivable 

Loans are granted and managed in accordance with policies and regulations as set out in note 8. The associated interest rates 
and repayments are clearly defined and, where appropriate, the Entity obtains certain suitable forms of security when granting 
loans. Allowances for impairment are made in certain instances. 

Trade and other receivables 

Trade and other receivables are amounts owing by consumers, and are presented net of impairment losses. The Entity has a 
credit risk policy in place, and the exposure to credit risk is monitored on an ongoing basis. The Entity is compelled in terms 
of its constitutional mandate to provide all its residents with basic minimum services, without recourse to an assessment of 
creditworthiness. There were no material changes in the exposure to credit risk and its objectives, policies and processes for 
managing and measuring the risk during the year under review. The Entity's strategy on managing its risk includes encouraging 
residents to install water management devices that control water flow to households, and prepaid electricity meters. In certain 
instances, a deposit is required for new service connections, serving as a guarantee. 

The Entity's maximum exposure to credit risk is represented by the carrying value of each financial asset in the Statement of 
Financial Performance. The Entity has no significant concentration of credit risk, with exposure spread over a large number 
of consumers, and is not concentrated in any particular sector or geographical area. The Entity establishes an allowance for 
impairment that represents its estimate of anticipated losses in respect of trade and other receivables. The outstanding amounts 
of the 10 largest debtors represent 1,7% of the total outstanding balance. The average credit period on services rendered is 
30 days from date of invoice. Interest is raised at prime plus 1 % on any unpaid accounts after due date. The Entity has provided 
fully for all receivables outstanding over 365 days. Trade receivables up to 365 days are provided for based on estimated 
irrecoverable amounts, determined by reference to past default experience. Additional information relating to the analysis of 
trade and other receivables is given in notes 1 0 and 1 1 . 

Payment of accounts of consumer debtors, who are unable to pay, are renegotiated as an ongoing customer relationship in 
response to an adverse change in the circumstances of the customer. 
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46. FINANCIAL RISK MANAGEMENT continued 
46.3 Liquidity risk 

Liquidity risk is the risk that the Entity will not be able to meet its obligations as they fall due. The Entity's approach to managing 
liquidity risk is to ensure that sufficient liquidity is available to meets its liabilities when due, without incurring unacceptable 
losses or risking damage to the Entity's reputation. 

The Entity ensures that it has sufficient cash on demand to meet expected operating expenses through the use of cash flow 
forecasts. 

On average, 91,99% of trade receivables and other (own billed) income are realised within 30 days after due date, and trade 
payables are settled within 30 days of invoice. National and provincial grant funding is received in terms of the Division of 
Revenue Act (DoRA). 

The following are contractual liabilities of which interest is included in borrowings: 



Up to 1 year 

1-5 years 

>5 years 

Total 


R'000 

R'000 

R'000 

R'000 

2010 





Liabilities 





Borrowings 

938 520 

3 149 779 

9 584 997 

13 673 296 

Capital repayments 

264 372 

710 594 

4 855 372 

5 830 338 

Interest 

674 148 

2 439 185 

4 729 625 

7 842 958 

Trade and other payables 

2 499 155 

- 

- 

2 499 155 

Trade payables 

1 998 952 

- 

- 

1 998 952 

Sundry creditors 

500 203 

- 

- 

500 203 


3 437 675 

3 149 779 

9 584 997 

16 172 451 


46.4 Market risk 

Market risk is the risk that changes in market prices, such as foreign exchange rates and interest rates, and will affect the Entity's 
income, or value of its holdings of financial instruments. The objective of market risk management is to manage and control 
market risk exposures within acceptable parameters, while optimising the return on the risk. 

Currency risk 

The Entity is exposed to foreign currency risk through the importation of goods and services, either directly or indirectly, through 
the award of contracts to local importers. The Entity manages any material direct exposure to foreign currency risk by entering 
into forward exchange contracts. The Entity manages its indirect exposure by requiring the local importer to take out a forward 
exchange contract at the time of procurement, in order to predetermine the rand value of the contracted goods or services. The 
Entity was not a direct party to any outstanding forward exchange contracts at the reporting date. 

The movement in the currency was not material to the Entity's procurement, and, consequently, is not elaborated on any further. 

Derivative financial instruments 

An interest rate swap agreement, based on a notional amount totalling R50,00 million, was entered into as part of a structured 
external loan to the Entity over the life of the loan (i.e. 1998-2010). This derivative was classified as a held-for-trading financial 
instrument, and fair-valued through profit or loss. Fair value was determined by discounting the remaining net cash flows under 
the swap agreement at ABSA Bank swap curve rates, equal to the prevailing rates of return for financial instruments having 
substantially the same terms and characteristics. The loan was fully repaid on 30 June 2010. 

Interest rate risk 

Financial assets and liabilities that are sensitive to interest rate risk are cash and cash equivalents, investments, and loan 
payables. The Entity is not exposed to interest rate risk on these financial instruments, as the rates applicable are fixed interest 
rates, except for one loan payable of R4,19 million. 

Interest rate swap agreements, based on notional amounts totalling R50 million, have been entered into in order to maximise 
economic benefits, while limiting exposure to fluctuating interest rates on its loan payables over the life of the loans, 
i.e. 1 998 - 201 0. The fair value of interest rate swaps is based on discounted estimated future cash flows, based on the terms 
and maturity of the contract, and using market interest rates for a similar instrument at the reporting date. 
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46. FINANCIAL RISK MANAGEMENT continued 

The effective rates on financial instruments at 30 June 2010 are: 

Maturity of interest-bearing assets/liabilities 



Weighted 
interest rate 

% 

1 year 
or less 
R'000 

1-5 years 
R'000 

>5 years 
R'000 

Total 

R'000 

Financial assets 






Investments 

6,96 

55 800 

86 595 

148 882 

291 277 

Cash and cash equivalents 

6,96 

4 628 453 

- 

- 

4 628 453 

Total financial assets 


4 684 253 

86 595 

148 882 

4 919 730 

Financial liabilities 






Loans 

11,67 

184 915 

648 827 

4 855 372 

5 689 114 

Finance leases 

14,85 

79 457 

61 767 

- 

141 224 

Total financial liabilities 


264 372 

710 594 

4 855 372 

5 830 338 


Interest rate sensitivity analysis 

Financial assets 

At 30 June 2010, if the weighted interest rate at that date had been 100 basis points higher, with all other variables held 
constant, the fair value impact on the Statement of Financial Performance would have been R42,5 million with the opposite 
effect if the interest rate had been 1 00 basis points lower. 

Financial liabilities 

At 30 June 201 0, if the interest rate at that date had been 1 00 basis points higher, with all other variables held constant, the 
fair value liability would have no significant impact. A 100 basis points lower would have had an equal but opposite effect of 
an amount of R48 072. 

46.5 Capital management 

The primary objective of managing the Entity's capital is to ensure that there is sufficient cash available to support the funding 
requirement of the Entity, including capital expenditure, and to ensure that the Entity remains financially in a sound position. 

The Entity monitors capital using a gearing ratio, which is net debt divided by total capital plus net debt. In a capital-intensive 
industry, a gearing ratio of 50% or less can be considered reasonable. Included within net debt are interest-bearing loans and 
borrowings, trade and other payables less short-term deposits, and cash and cash equivalents. 

46.6 Foreign-currency risk management - Cape Town International Convention Centre (CTICC) 

Management accepts the risk as a result of changes in the rate of exchange and, therefore, has not hedged foreign 
currency risk. 

The only foreign currency risk that the Entity is exposed to is the management fee due to Amsterdam RAI that is outstanding 
at year-end, which is included in trade and other payables. 


o3 0 

a i= 

1- 

LU O 

Cd cd 
O l— 


LU 



CJ 


o 



I— 

cd 

LU 

I— 

Q_ 

< 


CJ 


CL 

< 


Cd 

ZD 

o 

U_ 

Cd 


CL 

< 


47. PRIOR-YEAR ADJUSTMENTS 
47.1 Changes in accounting policy 

The accounting policy of the City has been changed to align with the disclosure requirements in terms of GRAP 103 for 
heritage assets to be disclosed for each class of asset recognised in the financial statements. This adherence is in anticipation of 
GRAP 103 that although approved, is not yet effective. 
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47.2 Reclassification 

The method previously used to disclose expenditure on repair and maintenance and grant projects, namely by cost element of 
settlement, has now changed to cost element of incurrence. 
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The assets pertaining to the now-liquidated municipal entity have been transferred to Electricity Services, and depreciation on 
such assets is accounted for there. 
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47. PRIOR-YEAR ADJUSTMENTS continued 
47.3 Correction of errors 

Correction of refunds received in respect of prior-year bulkwater overpaid. 

Capitalisation of contributed asset, Claremont bypass road, completed in 2009. 

Accruals for the correction of prior-year bulkwater and councillors' Unemployment Insurance Fund contributions. 
Derecognition of non-related impairment costs as cash receipts or cash paid. 

Loss on disposal of property, plant and equipment to be separately disclosed in the calculation method of the cash-received 
and cash-paid amounts. 

Inclusion of Observatory CID 2009 financial results. 

Presented below are only those Statement of Financial Performance and position items that have been affected by the prior- 
year adjustments. 

Changes in 


2009 

Note 

As previously 
reported 
R'000 

accounting 

policy 

R'000 

Reclassifi- 

cation 

R'000 

Correction 
of errors 
R'000 

Restated 

R'000 

Statement of financial performance 

Service charges 

24 

7 057 419 


648 


7 058 067 

Rental of letting stock and facilities 

25 

219 609 

- 

2 

13 114 

232 725 

Other income 

28 

202 446 

- 

(650) 

24 371 

226 167 

Total revenue 


17 135 400 

- 

- 

37 485 

17 172 885 

Employee-related costs 

30 

4 570 882 

- 

(5 725) 

1 

4 565 158 

Remuneration of councillors 

31 

77 709 

- 

- 

1 498 

79 207 

Impairment costs 

32 

903 177 

- 

- 

636 

903 813 

Depreciation and amortisation expenses 

33 

752 606 

- 

- 

1 

752 607 

Repairs and maintenance 

34 

915 611 

- 

(218 907) 

- 

696 704 

Finance costs 

35 

407 938 

- 

28 

- 

407 966 

Bulk purchases 

36 

2 880 965 

- 

- 

(2 737) 

2 878 228 

Contracted services 


729 674 

- 

197 298 

- 

926 972 

Grants and subsidies paid 

37 

125 144 

- 

3 391 

- 

128 535 

General expenses 

38 

2 454 694 

- 

23 968 

23 

2 478 685 

Total expenditure 


13 995 659 

- 

53 

(578) 

13 995 134 

Surplus for the year 


3 139 741 

- 

(53) 

38 063 

3 177 751 

Statement of financial position 

Property, plant and equipment 

2 

16 532 741 

(9 440) 


7 

16 523 308 

Heritage assets 

3 

- 

9 440 

- 

- 

9 440 

Inventory 

9 

194 411 

- 

- 

6 938 

201 349 

Other receivables 

11 

419 066 

- 

81 

36 842 

455 989 

Cash and cash equivalents 

12 

2 757 944 

- 

- 

7 

2 757 951 

Provisions 

16 

543 089 

- 

- 

8 

543 097 

Payables 

17 

2 845 095 

- 

53 

12 547 

2 857 695 

VAT 

19 

145 221 

- 

81 

- 

145 302 

Accumulated surplus 

22 

10 315 745 

- 

(53) 

31 239 

10 346 931 

Cash flow statement 

Cash flow from operating activities 

Cash receipts from ratepayers, government and other 


15 245 602 



(833 301) 

14412 301 

Cash paid to suppliers and employees 


12 023 636 

- 

- 

(767 011) 

11 256 625 

Cash generated from operations 

40 

3 221 966 

- 

- 

(66 290) 

3 155 676 

Finance income 


520 682 

- 

- 

66 333 

587 015 

Finance costs 


406 779 

- 

- 

28 

406 807 

Net cash from operating activities 

Cash flow from investing activities 


3 331 435 

- 

- 

15 

3 331 450 

Additions of property, plant and equipment 


5 086 853 

- 

- 

8 

5 086 861 

Net cash from investing activities 


2 672 758 

- 

- 

8 

2 672 766 
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48. RETIREMENT BENEFIT INFORMATION 

The City of Cape Town makes provision for post-retirement benefits to eligible councillors and employees who belong to 
different pension schemes. These funds are governed by the Pension Funds Act (Act No. 24 of 1 956) and include both defined 
benefit (DB) and defined contribution (DC) schemes. Contributions of R508.771 million (2009: R448.41 million) to the DB and 
DC structures are expensed as incurred during the year under review. 

These schemes are subject to a tri-annual, bi-annual or annual actuarial valuation, as set out below. 

48.1 Defined benefit schemes 

Cape Joint Pension Fund (multi-employer fund) 

The DB section is a multi-employer plan, and the contribution rate payable is 27% - 9% by the members, and 18% by their 
councils. The fund was certified by the actuary as being in a sound financial condition as at 30 June 2009. The valuation 
indicates a breakeven actuarial result, and is 100% funded at the financial year-end. The City is currently engaged in a dispute 
with the fund due to a perceived shortfall of R96,0 million. 

South African Local Authorities (SALA) Pension Fund (multi-employer fund) 

The fund is a DB plan and financially sound. The fund was 96% funded as at 1 July 2009. This has decreased from 1 10% at 
the previous valuation date mainly due to the low investment returns earned since that date. 

48.2 Defined contribution schemes 
Cape Joint Pension Fund (multi-employer fund) 

This scheme was established to accommodate the unique characteristics of contract employees and cost-to-company employees. 
All existing members were given the option to transfer to the DC plan before 1 July 2003. The actuarial report certified that the 
structure of the assets is appropriate relative to the nature of the liabilities, assuming a smoothed bonus philosophy, and given 
normal circumstances. The fund was certified by the actuary as being in a sound financial condition as at 30 June 2009. The 
valuation disclosed funding of 100%. 

Cape Joint Retirement Fund (multi-employer fund) 

The contribution rate paid by the members (9%) and their councils (18%) is sufficient to fund the benefits accruing from the 
fund in future. The actuary certified the fund, a DC plan, as being in a sound financial position as at 30 June 2009. 

Municipal Councillors' Pension Fund (multi-employer fund) 

The Municipal Councillors' Pension Fund operates as a DC scheme. The contribution rate paid by the members (1 3,75%) and 
their councils (15%) is sufficient to fund the benefits accruing from the fund in the future. The last actuarial valuation of the 
fund was undertaken at 30 June 2006. 

National Fund for Municipal Workers (multi-employer fund) 

The retirement and pension funds are both DC schemes. The last voluntary actuarial valuation of the fund was performed on 
30 June 2008. As at 30 June 2008, the valuation disclosed funding of 100%. 

South African Municipal Workers' Union (SAMWU) National Provident Fund (multi-employer fund) 

The SAMWU National Provident Fund is a DC scheme. The last actuarial valuation of the fund was performed at 30 June 2005, 
and the fund was certified as being in a financially sound position. An administrative transition of the fund from Momentum Life 
to an in-house administration at the end of 2007 could be the reason for the delay in obtaining updated statutory valuations. 
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48. RETIREMENT BENEFIT INFORMATION continued 
48.3 Defined Benefit and Defined Contribution Scheme 
Cape Municipal Pension Fund 

The Cape Municipal Pension Fund operates both as a DB and DC scheme. The actuarial valuation of the fund was performed 
at 30 June 2009, which certified the fund as being in a financially sound position. The next statutory valuation is due by 
30 June 2012. 



Total 

DB section 

DC section 

In-service members 

8 085 

378 

7 707 

Pensioners 

5 440 

4 451 

989 

Membership at 30 June 2009 

13 525 

4 829 

8 696 



2010 

2009 



R'million 

R'million 

Past service position - DB section 


3 269 

3 323 

- DC section 


4 349 

4 478 

Total liabilities 


7 618 

7 801 

Assets valued at market value 


7 721 

7 932 

Actuarial surplus 


103 

131 



Key financial assumptions 



2010 

2009 

Actual employer contribution - DB section 


20,25% 

20,25% 

- DC section 


18,00% 

18,00% 

Normal retirement age 


60 

60 

Net discount rate - Pre-retirement 


1 ,00% 

1,50% 

- Post-retirement 


2,50% 

3,00% 


48.4 Post-employment defined benefits 

For past service of employees and retired employees, the Entity recognises and provides for the actuarially determined present 
value of post-retirement medical-aid employer contributions on an accrual basis, using the projected unit credit method. 

The members of medical aid schemes entitled to a post-employment medical scheme subsidy at 30 June 2010 were 
1 1 486 in-service members (2009: 12 309) and 6 51 1 (2009: 6 484) pensioners. 

48.4.1 Health-care arrangement assumptions 

It was assumed that the employer's health-care arrangements and subsidy policy would remain as outlined in the accounting 
policy, and that the level of benefits and contributions would remain unchanged, with the exception of inflationary adjustments. 
Implicit in this approach is the assumption that current levels of cross-subsidisation from in-service members to retiree members 
within the medical scheme are sustainable and will continue. 

It was further assumed that the subsidy would continue until the last survivor's death for eligible members and their spouses, 
and to age 21, if earlier, for dependent children. 

Continuation of membership 

It was assumed that 100% of in-service members entitled to a post-retirement subsidy retiring from the Entity will remain on 
the employer's health-care arrangements. 

Family profile 

Family profile was based on actual data, and therefore no assumptions had to be made. 

Plan assets 

There are currently no long-term assets to set aside off-balance-sheet in respect of the employer's post-employment health-care 
liability. 

Discount rate 

The funds' benefit liability to the City as at 30 June 2010 has been discounted at a rate determined on the basis of the yield of 
8,94% per annum on the Government R1 86 long-term bonds held by the City. 
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48. RETIREMENT BENEFIT INFORMATION continued 
48.4.2 Retirement pension benefits 

For past service of employees and retired employees, the Entity recognises and provides for the actuarially determined present 
value of post-retirement revenue pensions on an accrual basis, using the projected unit credit method. 

The number of employees who were eligible for a post-retirement pension at 30 June 2010 was 45 (2009: 46) in-service 
employees and 140 (2009: 149) pensioners. 

Plan assets 

There are currently no long-term assets set aside off-balance-sheet in respect of the employer's post-employment retirement 
pension liability. 

Discount rate 

The funds benefit liability to the City as at 30 June 2010 has been discounted at a rate determined on the basis of the yield of 
8,94% per annum on the Government R1 86 long-term bonds held by the City. 

Post-retirement scheme Defined Benefit obligations 




2010 



2009 


Present value of unfunded liability 
Unrecognised actuarial gains/(losses) 

Health 

care 

benefits 

R'000 

2 725 739 
(225 585) 

Retirement 

pension 

benefits 

R'000 

15 676 
(461) 

Total 

R'000 

2 741 415 
(226 046) 

Health 

care 

benefits 

R'000 

2 552 756 
(462 529) 

Retirement 

pension 

benefits 

R'000 

16 823 
(2 120) 

Total 

R'000 

2 569 579 
(464 649) 

Net liability in Statement of Financial Position 

2 500 154 

15 215 

2 515 369 

2 090 227 

14 703 

2 104 930 

Amounts included in the Statement of 
Financial Performance 

Interest costs 

51 429 

391 

51 820 

58 023 

368 

58 391 

Actuarial losses recognised 

222 090 

1 463 

223 553 

226 267 

1 667 

227 934 

Transitional liability recognised 

237 458 

25 

237 483 

1 131 

4 

1 135 

Total included in profit and loss 

510 977 

1 879 

512 856 

285 421 

2 039 

287 460 

Movement in the liability recognised in 
the Statement of Financial Position 

Balance at beginning of the year 

2 090 227 

14 703 

2 1 04 930 

1 892 197 

14 538 

1 906 735 

Net expense recognised in the Statement of 
Financial Performance 

510 977 

1 879 

512 856 

285 421 

2 039 

287 460 

Contributions paid 

(101 050) 

(1 367) 

(102 417) 

(87 391) 

(1 874) 

(89 265) 

Net liability in the Statement of Financial 
Position 

2 500 154 

15 215 

2 515 369 

2 090 227 

14 703 

2 104 930 
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The contributions paid are actual contributions paid by the Entity, and the unrecognised actuarial gains and losses have been 
adjusted accordingly to take into account the difference between the estimated contribution payments determined by the 
actuary, and actual contributions paid to members by the Entity. 


Sensitivity analysis 





Percentage 


Percentage 


Change in 

Liability 

change 

Service cost 

change 


assumption 

R'000 

% 

R'000 

% 

Post-retirement medical aid 






Assumptions used 


2 725 739 


50 846 


Health-care inflation 

1 % increase 

3 179 182 

16,6 

62 879 

23,7 


1 % decrease 

2 359 561 

(13,4) 

41 448 

(18,5) 

Post-retirement mortality 

2 years younger 

2 894 965 

6,2 

56 465 

11,1 



2010 

2009 




Retirement 


Retirement 



Health-care 

pension 

Health-care 

pension 



benefits 

benefits 

benefits 

benefits 

Key financial assumptions 






Discount rate 


8,9 

8,9 

8,7 

8,7 

General inflation rate (consumer price index) 


5,3 

5,3 

5,5 

- 

General salary inflation rate 


- 

6,3 

- 

6,5 

Flealth-care cost inflation rate 


7,3 

- 

7,5 

- 

Net effective discount rate 


1,5 

2,4 

1,1 

2,1 

Pension increase rate - pensioners 


- 

2,6 

- 

3,0 

Net effective discount rate - pensioners 


- 

6,1 

- 

5,5 
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49. GUARANTEES AND CONTINGENT LIABILITY 

49.1 Guarantees 

The Entity issued the following guarantees: 

• To Development Bank of South Africa (DBSA) for a loan to the Gugulethu Central Market Place (the Company) for the sum 
of R250 000. As at 30 June 2010, the Company was in arrears with its repayment of capital and interest to the DBSA to the 
sum of R759 986 (2009: R472 708). In terms of a DBSA Board resolution dated 1 0 February 201 0, the DBSA has agreed to 
write off the full amount. 

• A bank guarantee of R346 727 as security for the lease of property. 

49.2 Other contingent liabilities 
Contractual disputes 

Various contractual claims by contractors/suppliers and staff are currently in dispute, and are subject to mediation. The maximum 
potential liability is estimated at R218,29 million (2009: R49,95 million). Included in the total estimate of R218,29 million is a 
disputed amount of R1 30,00 million, which relates to professional fees for the construction of the Cape Town Stadium. The 
Entity and its lawyers are of the opinion that the litigation is likely to be in the Entity's favour. The legal cost is estimated at 
R5 million. The timing of the legal proceedings regulating the above is, however, uncertain. 

Outstanding insurance claims 

The estimated liability for insurance claims amounts to R68.95 million (2009: R72,82 million). The estimated amount was based 
on quotations, medical reports and letters of demand received. The merits must still be determined and could result in a lesser 
or higher amount. 

Loan agreements 

The rate of interest payable on the structured loans and finance leases is based on certain underlying assumptions relating to 
the lender's statutory costs, and the allowability of deductions for income tax purposes in connection with the loans. In the 
event of changes to the Income Tax Act (Act No. 58 of 1962) or any other relevant legislation that has an impact on the loan 
structure costs, the lender is required to increase or decrease the future rate of interest payable on the loan for its remaining 
life in order to absorb the increase or decrease in costs. 

Environmental rehabilitation 

The City of Cape Town is negotiating with Province to establish the rehabilitation obligation of old landfill sites. 
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50. RELATED-PARTY DISCLOSURES 

During the year, in the ordinary course of business, transactions between the City and the following entities have occurred 
under terms and conditions that are no more favourable than those entered into with third parties in arm's length transactions. 
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a i= 

I- 

LU O 
oc qc 
O i— 


Cape Town International Convention Centre Company (Pty) Ltd 


The Cape Town International Convention Centre (Pty) Ltd was established for Cape Town to become host to international 
conferences, with the objective of promoting Cape Town as a tourism city. 


The Entity is the controlling shareholder of the Cape Town International Convention Centre (Pty) Ltd. The other (minority) 
shareholders are Provincial Government of the Western Cape and Sunwest International. The minority interest is reflected in 
the Statement of Financial Position. 
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Economic Entity 

Municipality of Cape Town 

< 

n= 


2010 

2009 

2010 

2009 



R'000 

R'000 

R'000 

R'000 


Percentage owned 

Arm's length transactions for the year: 

- 

- 

50,18% 

50,18% 

o 

Receivables 

- 

- 

448 

865 

1— 

cd 

Service charges 

- 

- 

11 795 

8 644 

1 — 

Q_ 

< 

Convenco has outsourced the management of its 
convention centre operating division in terms of a contract 
dated June 2001 to Amsterdam RAI. 

Arm's length transactions for the year: 





LJ 





LU 

LU 

Fixed management fees 

2 642 

3 062 

- 

- 

Cd 

zn 
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Basic management fees 

695 

607 

- 

- 

Cd 

LU 

Incentive fee 

5 968 

4317 

- 

- 

Q_ 

< 
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City improvement districts (CIDs) 

These entities were established to enable projects at the 





LJ 





Cd 

ZD 

initiative of local communities, to provide services over and 
above the services provided by the City of Cape Town. 






o 

Percentage owned 



Special rating areas 

u_ 

cd 

Arm's length transactions for the year: 





1 — 

Q_ 

Receivables 



- 
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LJ 

Levies 



66 648 

56 772 


Cape Metropolitan Transport Fund (CMTF) 







Economic Entity 

Municipality of Cape Town 

LU 

> 


2010 

2009 

2010 

2009 

LL. 


R'000 

R'000 

R'000 

R'000 

LU 

1— 

The CMTF amounted to R90,91 million 
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(2009: R1 52,51 million). 





X 

CJ 

Percentage owned 


Administrator 



Arm's length transactions for the year: 

Funds held on behalf of the CMTF 

90 907 

152 513 

90 907 

152 513 


Grants and transfers received 

90 138 

68 856 

90 138 

68 856 

LU 

or 

Interest paid 

10 082 

17 407 

10 082 

17 407 

X 

LU 

Revenue collected 

5 205 

4 692 

5 205 

4 692 
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50. RELATED-PARTY DISCLOSURES continued 
Epping City improvement district 

A director and member of key management is also the sole member of Just For You Business Support Services CC. 

Economic Entity Municipality of Cape Town 



2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

Arm's length transactions for the year: 





Just For You Business Support Services CC 

708 

595 

- 

- 

Khayelitsha Community Trust (KCT) 






Economic Entity 

Municipality of Cape Town 


2010 

2009 

2010 

2009 


R'000 

R'000 

R'000 

R'000 

The KCT was established to promote economic activities 
for the upliftment of the local community. At year-end, 
the amount owing by the KCT to the City amounted to 

R1, 18 million (2009: R1 ,26 million). 





Percentage owned 


Trust 


Arm's length transactions for the year: 





Receivable 

1 183 

1 262 

1 183 

1 262 

Grants 

6 866 

7 837 

6 866 

7 837 


Councillors 

A number of councillors of the City hold positions in other entities, where they may have significant influence over the financial 
or operating policies of these entities. The following are considered to be such entities: 


Councillor 

Position held in entity 

Entity 

Nature 

Cavanagh, GV 

Divisional Director 

Lithotech Sales Cape 

- 

Christians, DJ 

CEO 

Advance South Africa Fair 

- 

Cottee, DG 

Director 

Acacia Way Trading 147 

- 

Cottee, DG 

Director 

Oppertune Trading 13 

- 

Cottee, DG 

Director 

Poplar Trading 128 CC 

- 

Dantile, PN 

Owner 

Ubunye Technical Services 

- 

Haywood, M 

Presiding Officer 

Golden Arrow Bus Service 

- 

Herron, BN 

Director/Shareholder 

Greenmarket Square College (Pty) Ltd 

- 

Joseph, D 

Manager 

Fikelela Labour Services CC 

- 

Justus, CR 

Non-executive Director 

Communicare 

Housing developers 

Lukas, A 

Member 

Faras 

- 

Neilson, ID 

Alternate Director 

SA Cities Network 

- 

Serritslev, AM 

Director 

Eisleben Business Park (Pty) Ltd 

City project 

Serritslev, AM 

Member 

Philippi Development Initiative 

City project 

Serritslev, AM 

Member 

Cape Town Partnership 

City improvement 

Serritslev, AM 

Proprietorship 

Serritslev Models 

- 


Executive Management 

No business transactions took place between the Entity and key management personnel or their close family members during 
the year under review. Details relating to remuneration are disclosed in note 30. 
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Appendix A: Schedule of External Loans as at 30 June 2010 



Effective 

interest 

rate 

(NACS) 

% 

Loan 

Redeem- 

able 

Balance 
as at 
30 June 
2009 

Received 
during 
the year 

Capitalised 
during 
the year 

Redeemed/ 
written off 
during 
the year 

Balance 
as at 
30 June 
2010 


number 

date 

R'000 

R'000 

R'000 

R'000 

R'000 

Local registered stock 









ABSA Investor Services 

16,500 

830004515 

2010 

4 600 

- 

- 

4 600 


Standard Bank Nominees 

14,650 

830011508 

2014 

6 800 

- 

- 

- 

6 800 

CCT01 

12,570 

830014004 

2023 

1 000 000 

- 

- 

- 

1 000 000 

CCT02 

11,615 

830016003 

2024 

1 200 000 

- 

- 

- 

1 200 000 

CCT03 

12,310 

830017007 

2025 

- 

2 000 000 

- 

- 

2 000 000 

CCT01 transaction costs 




(2 798) 

- 

(1 363) 

(245) 

(3 916) 

Total local registered stock 




2 208 602 

2 000 000 

(1 363) 

4 355 

4 202 884 

Annuity loans 









ABSA Bank 

11,150 

830000000 

2010 

8 028 

- 

- 

8 028 

- 

ABSA Bank 

11,150 

830000450 

2010 

6 201 

- 

- 

6 201 

- 

Total annuity loans 




14 229 

- 

- 

14 229 

- 

Other loans 









ABSA Bank 

14,383 

830000440 

2010 

264 243 

- 

48 662 

312 905 

- 

FirstRand Bank 

12,122 

830001710 

2011 

36 889 

- 

- 

16 958 

19 931 

FirstRand Bank 

12,923 

830000880 

2013 

74210 

- 

- 

14 873 

59 337 

DBSA 

12,250 

83001051 

2015 

155 866 

- 

- 

25 978 

129 888 

FirstRand Bank 

12,631 

830003504 

2017 

194 484 

- 

- 

5 185 

189 299 

ABSA Bank 

10,900 

830007011 

2018 

180 000 

- 

- 

20 000 

160 000 

DBSA 

10,590 

83001050 

2018 

305 245 

- 

- 

33 916 

271 329 

FirstRand Bank 

12,046 

830009531 

2018 

190 000 

- 

- 

20 000 

170 000 

Nedcor Bank 

1,000 

830000920 

2019 

50 

- 

- 

- 

50 

DBSA 

5,000 

830012028 

2020 

44 000 

- 

- 

4 000 

40 000 

DBSA 

9,420 

830012035 

2020 

102 667 

- 

- 

9 334 

93 333 

DBSA 

9,639 

830013000 

2022 

180 000 

- 

- 

13 333 

166 667 

DBSA 

10,565 

830013507 

2022 

180 000 

- 

- 

13 333 

166 667 

Total other loans 




1 907 654 

- 

48 662 

489 815 

1 466 501 

Finance leases 









Investec 

14,343 

830000870 

2011 

18 744 

- 

- 

6 730 

12014 

Standard Corporate and 
Investment Bank 

15,209 

830000890 

2011 

76 976 

_ 

_ 

7 255 

69 721 

Nedbank 

14,544 

830000860 

2012 

61 242 

- 

- 

1 753 

59 489 

Total finance leases 




156 962 

- 

- 

15 738 

141 224 

Controlled entities 









CID Claremont Road Co.: DBSA 



2011 

20 237 

- 

- 

772 

19 465 

CID Epping 



2012 

- 

367 

- 

103 

264 

Total controlled entities 




20 237 

367 

- 

875 

19 729 

Total external loans 




4 307 684 

2 000 367 

47 299 

525 012 

5 830 338 
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Appendix B: Analysis of Property, Plant and Equipment as at 30 June 2010 
Economic Entity 



Opening 

balance 

Transfers/ 

adjustments 

Additions 

Disposals 

Closing 

balance 


R'000 

R'000 

R'000 

R'000 

R'000 

Land and buildings 

Land 

448 117 

20 249 

151 509 

(194) 

619 681 

Buildings and land 

3 056 159 

(149 829) 

76 280 

(770) 

2 981 840 


3 504 276 

(129 580) 

227 789 

(964) 

3 601 521 

Infrastructure 

Assets under construction 

2 804 576 

(1 702 981) 

1 928 245 


3 029 840 

Drains 

478 600 

5 430 

7 121 

- 

491 151 

Roads 

3 130 002 

456 784 

321 550 

- 

3 908 336 

Beach improvements 

27 405 

- 

- 

- 

27 405 

Sewerage mains and purification 

1 090 623 

244 735 

26 906 

- 

1 362 264 

Electricity peak-load equipment and mains 

3 111 317 

432 233 

405 608 

- 

3 949 1 58 

Reservoirs - water 

397 003 

161 

22 

- 

397 186 

Water mains and purification 

1 921 496 

53 303 

7 966 

(171) 

1 982 594 


12 961 022 

(510 335) 

2 697 418 

(171) 

15 147 934 

Community assets 

Assets under construction 

3 201 202 

(3 052 624) 

109 544 


258 122 

Parks and gardens 

21 197 

8 728 

1 745 

- 

31 670 

Libraries 

1 74 1 80 

- 

1 605 

- 

175 785 

Recreation facilities 

274 337 

3 455 381 

614 245 

- 

4 343 963 

Civic buildings 

302 650 

233 126 

125 960 

- 

661 736 


3 973 566 

644 611 

853 099 

- 

5 471 276 

Leased assets 

Infrastructure and other 

398 128 



(7) 

398 121 


398 128 

- 

- 

(7) 

398 121 

Other assets 

Assets under construction 

190 950 

(47 086) 

379 595 


523 459 

Landfill sites 

514 044 

- 

- 

- 

514 044 

Furniture, fittings and equipment 

353 347 

34 342 

48 474 

(12 496) 

423 667 

Bins and containers 

33 475 

978 

404 

(64) 

34 793 

Emergency equipment 

31 859 

(3) 

2 146 

(286) 

33 716 

Motor vehicles and watercraft 

886 435 

(19 789) 

221 193 

(29 872) 

1 057 967 

Specialised vehicles 

532 105 

10 940 

130 101 

(15 719) 

657 427 

Computer equipment 

799 169 

16 588 

101 339 

(25 044) 

892 052 

Animals 

53 

- 

161 

- 

214 


3 341 437 

(4 030) 

883 413 

(83 481) 

4 137 339 

Housing rental stock 

1 148 244 

- 

7 235 

(2 596) 

1 152 883 

Total 

25 326 673 

666 

4 668 954 

(87 219) 

29 909 074 

Heritage assets 

Assets under construction 

1 722 

(600) 

538 


1 660 

Paintings and art galleries 

7 718 

600 

60 

(36) 

8 342 


9 440 

- 

598 

(36) 

10 002 

Investment properties 

129 615 

- 

- 

- 

129 615 

Intangible assets 

296 764 

(982) 

7 927 

- 

303 709 

Assets classified as held for sale 

- 

89 

- 

- 

89 

Total 

25 762 492 

(227) 

4 677 479 

(87 255) 

30 352 489 
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Accumulated Depreciation 




FOREWORD & 
INTRODUCTION 

Opening Transfers/ 

balance adjustments 

Impairment 

Additions 

Disposals 

Closing 

balance 

Carrying 

value 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

R'000 

(172 054) 

(1 562 675) 

105 074 

(52 034) 

(95 124) 

285 

(224 088) 

(1 552 440) 

395 593 

1 429 400 


(1 734 729) 

105 074 

(52 034) 

(95 124) 

285 

(1 776 528) 

1 824 993 
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— 
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3 029 840 

cd 

LU 








1— 

(188 198) 

1 

- 

(14 807) 

- 

(203 004) 

288 147 

Q_ 

< 

(1 491 347) 

(488) 

- 

(77 978) 

- 

(1 569 813) 

2 338 523 

HI 

(17 869) 

1 

- 

(380) 

- 

(18 248) 

9 157 


(389 400) 

- 

- 

(56 880) 

- 

(446 280) 

915 984 


(1 306 693) 

1 

- 

(133 025) 

- 

(1 439 717) 

2 509 441 


(245 285) 

1 

- 

(16 282) 

- 

(261 566) 

135 620 

o 

(881 257) 

- 

- 

(68 903) 

171 

(949 989) 

1 032 605 

1— 

(4 520 049) 

(484) 

- 

(368 255) 

171 

(4 888 617) 

10 259 317 

LU 

1— 








Q_ 

< 








m 

- 

- 

- 

- 

- 

- 

258 122 


(3 676) 

- 

- 

(707) 

- 

(4 383) 

27 287 


(48 414) 

- 

- 

(2 874) 

- 

(51 288) 

124 497 


(25 955) 

(1 003) 

- 

(110 477) 

- 

(137 435) 

4 206 528 

LU 

LU 

(117 370) 

(103 600) 

- 

(14 330) 

- 

(235 300) 

426 436 

Cd 

HI 

(195 415 ) 

(104 603 ) 

- 

(128 388 ) 

- 

(428 406 ) 

5 042 870 

Cd 








1 — 

Q_ 

< 

(264 424) 

- 

- 

(19 969) 

7 

(284 386) 

1 13 735 

LJ 

(264 424 ) 

- 

- 

(19 969 ) 

7 

(284 386 ) 

113 735 








523 459 

Cd 

(144 593) 

- 

- 

(52 062) 

- 

(196 655) 

317 389 

O 

U_ 

(189 473) 

(1 1 568) 

(2) 

(43 619) 

11 835 

(232 827) 

1 90 840 

Cd 

LU 

(27 221) 

2 

- 

(2 009) 

42 

(29 186) 

5 607 

Q_ 

< 

(17 122) 

13 

- 

(4 181) 

313 

(20 977) 

12 739 

HI 

LJ 

(459 187) 

11 419 

- 

(102 965) 

27 163 

(523 570) 

534 397 


(262 639) 

(53) 

- 

(40 975) 

15 092 

(288 575) 

368 852 


(481 409) 

(535) 

(4) 

(114314) 

23 699 

(572 563) 

319 489 


- 

- 

- 

(19) 

- 

(19) 

195 

LU 

> 

(1 581 644 ) 

( 722 ) 

( 6 ) 

(360 144 ) 

78 144 

(1 864 372 ) 

2 272 967 

LL. 

cc 

(507 104 ) 

- 

- 

(26 466 ) 

2 144 

(531 426 ) 

621 457 

LU 

1 — 

(8 803 365 ) 

( 735 ) 

(52 040 ) 

(998 346 ) 

80 751 

(9 773 735 ) 

20 135 339 

< 















1 660 
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- 

- 

- 

- 

- 

8 342 


_ 

_ 

_ 

_ 

_ 

_ 

10 002 










(38 069 ) 

- 

- 

(4 464 ) 

- 

(42 533 ) 

87 082 

LU 

Cd 

ID 

(263 943 ) 

880 

- 

(8 937 ) 

- 

(272 000 ) 

31 709 

X 

LU 

21 

- 

( 23 ) 

- 

- 

- 

( 23 ) 

66 

< 

(9 105 377 ) 

122 

(52 040 ) 

(1 011 747 ) 

80 751 

(10 088 291 ) 

20 264 198 
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Appendix C: Actual vs Budget - Revenue and Expenditure 


for the year ended 30 June 201 0 


Actual 

Budget 

Variance 

Variance 

Explanation of variances 


R'000 

R'000 

R'000 

% 

greater than 10% 

Revenue 

Property rates 

3 837 920 

3 813 865 

(24 055) 

(0,63) 


Service charges 

8 866 059 

8 916 407 

50 348 

0,56 


Rental of letting stock and 
facilities 

243 468 

230 516 

(12 952) 

(5,62) 


Finance income 

516415 

505 386 

(11 029) 

(2,18) 


Fines 

1 54 584 

172 065 

17 481 

10,16 

Due to the adjustment of the life span of 
outstanding cases and the effectiveness of 






roadblocks 

Licences and permits 

33 054 

24 276 

(8 778) 

(36,16) 

Due to increased driver's licences issued in the 
south and north traffic offices 

Agency services 

1 1 1 097 

115 993 

4 896 

4,22 


Government grants and 
subsidies: Operating 

2 550 811 

2 634 173 

83 362 

3,16 


Government grants and 
subsidies: Capital 

1 940 857 

1 900 398 

(40 459) 

(2,13) 


Other income 

267 640 

232 815 

(34 825) 

(14,96) 

Due to fair-value adjustment income on 
calculated outstanding retentions 

Public contributions, donated/ 
contributed property, plant 






and equipment 

83 949 

120 763 

36 814 

30,48 

The income from connection fees is lower 





than the amount originally budgeted, due 
to the downswing in the economy, and the 
consequent fall in demand by developers for the 
installation of water/electricity connections. 




Gains on disposal of property, 
plant and equipment 

79 142 

101 444 

22 302 

21,98 

Mainly due to proceeds on land sales that did 
not materialise 

Total revenue 

18 684 996 

18 768 101 

83 105 

0.44 


Expenditure 

Employee-related costs 

5 619 692 

5 672 269 

(52 577) 

(0,93) 


Remuneration of councillors 

84 677 

86 260 

(1 583) 

(1,84) 


Impairment costs 

690 956 

829 161 

(138 205) 

(16,67) 

Due to improved payment ratios, the 
contribution to provision for bad debts could be 
reduced 

Collection costs 

Depreciation and amortisation 

167 822 

183 665 

(15 843) 

(8,63) 


expense 

1 01 1 747 

979 541 

32 206 

3,29 

This relates to the City's World Cup stadium, 
Cape Town Stadium. In the budget phase, the 
exact breakdown in terms of asset categories 
and classes could not be accurately established. 
Due to the GRAP requirements concerning 
componentisation of assets, the stadium's 
assets were componentised and some of the 
asset categories have a shorter useful life than 








originally planned, e.g. the temporary seating 
and the pitch, to name but a few examples. 

Repairs and maintenance 

839 677 

774 973 

64 704 

8,35 


Finance costs 

601 733 

540 448 

61 285 

11,34 

Overspending on interest for the year was a 
direct result of having the drawdown of the 
third bond issue during March 2010 instead of 

30 June 2010. Interest paid for 108 days. 

Bulk purchases 

3 667 765 

3 705 691 

(37 926) 

(1,02) 

Contracted services 

1 126 102 

1 116 808 

9 294 

0,83 


Grants and subsidies paid 

94 225 

107 822 

(13 597) 

(12,61) 

Fewer grants allocated due to certain 
programmes being determined as not being 
legally compliant 

General expenses 

2 649 881 

3 005 872 

(355 991) 

(11,84) 

Due to the underspending on projects 

Loss on disposal of property, 
plant and equipment 

3 437 

15 

3 422 

22 809.20 

Losses on housing land sold 

Total expenditure 

16 557 714 

17 002 525 

(444 812) 

(2,62) 

Net surplus for the year 

2 127 282 

1 765 576 

(361 706) 

(20.49) 
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Appendix D: Segmental Statement of Financial Performance 
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for the year ended 30 June 201 0 


2009 


2010 

Actual 

income 

Actual 

expenditure 

Surplus/ 

(deficit) 


Actual 

income 

Actual 

expenditure 

Surplus/ 

(deficit) 

R'000 

R'000 

R'000 


R'000 

R'000 

R'000 




Business units 







Rates and general 




8 461 

152 936 

(144 475) 

Executive and Council 

2 774 

11 914 

(9 140) 

6 378 665 

1 847 231 

4 531 434 

Budget and Treasury office 

7 711 404 

2 121 163 

5 590 241 

435 439 

924 577 

(489 138) 

Corporate services 

310 888 

692 967 

(382 079) 

139 889 

394 782 

(254 893) 

Planning and development 

138 568 

494 155 

(355 587) 

203 882 

400 711 

(196 829) 

Health 

265 626 

640 685 

(375 059) 

77 531 

357 722 

(280 191) 

Community and social services 

76 064 

522 921 

(446 857) 

271 395 

1 337 417 

(1 066 022) 

Public safety 

237 768 

1 614 519 

(1 376 751) 

1 927 021 

798 758 

1 128 263 

Sport and recreation 

621 928 

1 395 393 

(773 465) 

15 572 

157 586 

(142 014) 

Environmental protection 

17 953 

155 805 

(137 852) 

631 290 

880 887 

(249 597) 

Road transport 

1 099 196 

1 210 899 

(111 703) 




Housing 




658 229 

818 659 

(160 430) 

Housing 

670 171 

855 743 

(185 572) 




Utility services 




1 239 690 

1 222 517 

17 173 

Waste management 

1 496 152 

1 395 809 

100 343 

1 366 370 

1 144 079 

222 291 

Wastewater management 

1 482 127 

1 394 275 

87 852 

2 237 306 

2 382 985 

(145 679) 

Water 

2 442 462 

2 498 394 

(55 932) 

4 779 061 

4 305 187 

473 874 

Electricity 

6 326 431 

5 734 042 

592 389 




Other 




3 151 

50 871 

(47 720) 

Tourism 

3 557 

58 811 

(55 254) 

20 372 952 

17 176 905 

3 196 047 

Subtotal 

22 903 069 

20 797 495 

2 105 574 

3 306 838 

3 306 838 

- 

Interdepartmental charges 

4 362 564 

4 362 564 

- 

17 066 114 

13 870 067 

3 196 047 

Total Municipality of Cape Town 

18 540 505 

16 434 931 

2 105 574 

(21 832) 

14 187 

(36 019) 

Adjustments at consolidation 

- 

- 

- 

17 044 282 

13 884 254 

3 160 028 

Total 

18 540 505 

16 434 931 

2 105 574 




Controlled entities 




133 038 

118 901 

14 137 

Cape Town International 

Convention Centre (Pty) Ltd 

151 539 

131 701 

19 838 

60 999 

57 413 

3 586 

City improvement districts 

71 411 

69 541 

1 870 

194 037 

176 314 

17 723 

Total controlled entities 

222 950 

201 242 

21 708 

(65 434) 

(65 434) 

- 

Intercompany charges 

(78 459) 

(78 459) 

- 

17 172 885 

13 995 134 

3 177 751 

Total Economic Entity before 
taxation 

18 684 996 

16 557 714 

2 127 282 



(4 549) 

Share of surplus of associate, 
accounted for under the equity 
method 



(7 1 00) 



(5 067) 

Taxation 



(5 710) 



3 168 135 




2 114 472 
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Appendix E: Actual vs Budget - Acquisition of Property, Plant and Equipment 

for the year ended 30 June 201 0 



Actual 

Budget 

Variance 

Variance 

Explanation of significant variances 
greater than 5% versus budget 


R'000 

R'000 

R'000 

% 

Executive and Council 

3 799 

3 859 

60 

1,55 


Budget and Treasury office 

8 320 

11 150 

2 830 

25,38 

Due to the establishment of new cash office that 
did not materialise and office furniture that was 
not delivered on time 

Corporate services 

226 801 

235 526 

8 725 

3,70 


Planning and development 

46 452 

53 181 

6 729 

12,65 

The remainder of payments were not processed 
against the capital budget, but against the 
technical assistance portion of the grant. Due to 
additional work to be done on certain projects, 
the construction period was extended. 

Health 

Community and social 

25 315 

26 059 

744 

2,86 


services 

46 870 

71 988 

25 118 

34,89 

The underspending resulted from the 
participation process, which delayed the ward 
allocations. 

Public safety 

89 930 

102 374 

12 444 

12,16 


Sport and recreation 

860 529 

1 206 966 

346 437 

28,70 

The City's assessment of the Cape Town 
Stadium's final costs differs from the accounts 






put forward by the project managers and hence 
the finalisation is subject to legal process and 
provision has not been made for the disputed 






amount. 

Environmental protection 

8 186 

10 130 

1 944 

19,19 

Envisaged upgrade of memorial and heritage 
sites did not materialise 

Road transport 

1 588 087 

1 856 251 

268 164 

14,45 

Some contracts are not progressing as well as 
expected due to weather conditions. 

Housing 

228 579 

345 888 

117 309 

33,92 

Various projects make up this figure. Certain 
projects proceeding faster than initially 
envisaged, while other projects are slightly 
delayed (e.g. Bardale). The City has acquired a 
significant parcel of land for subsidy housing; 
this development will only start after the required 
environmental impact assessment processes. 

Waste management 

285 406 

317 025 

31 619 

9,97 

Orders placed for the plant at the new 
Oostenberg Transfer Station, but roll-over to 
2010/1 1 anticipated as a result of problems with 
the specifications not being in line with what was 
ordered 

Water 

576 767 

648 855 

72 088 

11,11 

The expenditure on the installation of water 
meters (private-sector funding) is less than 
anticipated, as the expenditure is dependent 
on new developments, which were negatively 
influenced by the economic climate. Delays in 
delivery of equipment, especially from abroad 

Electricity 

666 633 

711 787 

45 154 

6,34 

Service connections projects to show 
underspend due to lower-than-anticipated 
consumer demand. Delay in the finalisation of 
the acquisition of land. 

Other (tourism) 

1 254 

1 460 

206 

14,11 

Due to the underspending on tourism 
development facilities. 


4 662 928 

5 602 499 

939 571 

16,77 


Controlled entities 

Cape Town International 

12 366 

25 046 

12 680 

50,63 

Capital expenditure will be incurred as deemed 

Convention Centre (Pty) Ltd 





necessary. Tenders awarded, as not completed at 
year-end 

City improvement districts 

2 185 

- 

(2 185) 

n/a 


Total 

4 677 479 

5 627 545 

950 066 

16,88 



Commitments of more than R500 million in projects in progress were rolled over to the 2010/1 1 financial year. 
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Appendix F: Disclosure of Grants and Subsidies in Terms of Section 123 of the 

155 

MFMA 





National and Provincial grant funds 2009/10 

oQ q 

O j= 



Funding 

source 

Income 

Expenditure 

is 

Department 

Description 

R'000 

R'000 

u-i O 
on cn 

Budget 

Restructuring grant - seed funding 

State 

750 

45 589 

O l— 
lj- 

Corporate services 

Adult basic education and training (ABET) 

PGWC 1 

8 

4 


Development and planning 

Metro South-east Spatial Development and 
other projects 

PGWC 

- 

609 


Development and planning 

Department of Environmental Affairs and 
Tourism - DANIDA 

State 

19 991 

8 068 

22 

O 

cd 

Development services 

Municipal infrastructure grant 

Municipal 

infrastructure 

grant 

327 790 

298 553 

uu 

1 — 

Q_ 

< 

=C 

GJ 

Development services 

Neighbourhood Development Programme 

State 

65 000 

39 266 


Electricity 

Department of Mineral Resources 
- Integrated National Electrification 

Department of 
Mineral Energy 

8 772 

8 760 


Electricity 

Energy-efficiency electricity demand-side 
management 

State 

3 509 

11 003 

O 

\— 

Cd 

Emergency services 

Helicopter standby 

PGWC 

500 

423 

LU 

1 

Q_ 

Health 

HIV/Aids community-based response projects 
and others 

PGWC 

102 956 

104 578 

< 

n= 

GJ 

Health 

Health and hygiene education: informal 






settlements 

State - DWEA 2 

- 

532 


Housing 

Informal settlements and other projects 

PGWC 

338 501 

349 197 

LU 

Housing 

Accreditation: development support 

State 

17 741 

11 616 

cd 

=C 

1 — 

Libraries 

Public library fund 

PGWC 

19 520 

18 067 

Cd 

LU 

Service delivery integration 

2010 FIFA World Cup™: Green Point 

PGWC 

850 

850 

Q_ 

< 

Service delivery integration 

Sport and recreation 

2010 FIFA World Cup™: Green Point 

Khayelitsha multi-purpose centre and other 

State 

665 188 

568 714 

GJ 

projects 

PGWC 

- 

6 737 


Transport, roads and 
stormwater 

Jakkalsvlei canal upgrade 

PGWC 

27 000 

15 595 

Cd 

ZD 

O 

Transport, roads and 
stormwater 

Public transport infrastructure 

State - 
transport 

885 305 

858 236 

Cd 

LU 

1 

Q_ 

Water 

DWEA: implementation of water demand 
management 

State - DWEA 

9410 

2 527 

< 

n= 

GJ 



Total 

2 492 791 

2 348 924 


Grants delayed 





LU 

Housing 

Melkbosch Village 

PGWC 

9 995 

9 160 

> 

LU 

PGWC slow to measure 
progress on the ground 





cd 

in 

\— 

Q- 

PGWC has started paying 
according to work done and 
not based on projected cash 
flow 

Community residential units (CRUs): Uitsig 
houses 




< 

X 

CJ 







Total 

21 379 

13 211 




Grand total 

2 514 170 

2 362 135 

cn 

LU 

1 PGWC: Provincial Government of the Western Cape 

2 DWEA: Department of Water and Environmental Affairs 
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Annexure A: 2009/10 Annual Performance Management Report 


Indicator 

Previous financial year 2008/9 

Financial year under review 2009/10 


Target Actual performance 

Target 

Actual performance 

Strategic focus area 1 : Shared economic growth and development 

Corporate objective 1 A: Create an enabling environment for the economy to grow and become globally competitive 

1A.1 Increase number of direct job opportunities 
created (national key performance indicator 
(NKPI)) 

10 600 

10613 

11 700 

8 246 


1A.2 Maintain the increase in the rand value of 
direct investment 

R1 ,5 billion 

R1 ,24 billion 

R1 ,6 billion 
‘Original target: 

R1 billion 

R1, 716 billion 


1 A.3 Increase the percentage of visitors to 

Cape Town 

5% 

4,7% 

2% 

1% 


1 A.4 Number of job opportunities created 
through the Expanded Public Works Programme 
(EPWP) to contribute to the reduction of poverty 
and unemployment 

12 000 

16 379 

18 000 

12 236 


1A.5 Percentage of development applications 
finalised within statutory time frames - Land Use 
Management project 

75% 

99% 

80% 

95% 


1A.6 Percentage of development applications 
finalised within statutory time frames - Building 
Development Management project 

96% 

111% (including 
backlogs) 

96% 

113% 


1 A.7 Percentage of the rand value of purchase 
orders allocated to SMME/HDI suppliers/service 
providers 

50% 

New to corporate 
scorecard (CSC) 

54% 

57,96% 



Rating key: 

- Meets or exceeds target; - Currently does not meet target; - Information not available, or work on hold; =53 - Original target to be amended 
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Rating 

Reason for positive/negative variance 

Remedial action 





9 

The final 'direct jobs' figure for the Cape Film Commission 
(CFC) is still outstanding. It may or may not make a substantial 
difference in meeting the target. 

Sector strategies will be restructured via special-purpose vehicles 
(SPVs), i.e. sector bodies funded by the City, to meet economic 
challenges. These strategies will prioritise growth interventions 
that can offset the recent and current adverse economic 
conditions. The holistic implementation of these strategies 
depends on the funding/support secured from the City, the 
Province, National Government and corporate sponsors. These 
revised strategies can be accessed after the City has concluded 
its annual memoranda of understanding (MOUs) with the SPVs. 
There is no set time for all of these interventions. MOUs are 
usually concluded by the end of the City's second quarter, due to 
the SPVs' varying financial years. 


6 

Target exceeded 

Maintain the momentum. 


9 

1 . The key source markets relating to long-haul destinations 
(i.e. Europe) have decreased due to the economic downturn. 

2. However, during the 2010 FIFA World Cup™ (June -July 2010) 
period, the international arrivals in Cape Town (based on 
statistics from Cape Town International Airport) increased by 
24% compared to the same period in 2009. 

3. Domestic arrivals for the same period were also up by 8%. 

4. This equates to an overall increase of 1 1 % for 

June/July 2010 compared to June/July 2009. 

5. The total impact of the 2010 FIFA World Cup™ will only be 
known when figures are released next year. 

The total impact of the 2010 FIFA World Cup™ should influence 
future figures. 


9 

The revised reporting conditions of EPWP Phase 2 could not be 
included in existing contracts, and therefore posed a challenge to 
reporting mechanisms. 

The reporting requirements are now included in all new contract 
documents, and the draft EPWP policy is to be improved and 
implemented. 

ANNEXURES | CHAPTER FIVE j CHAPTER FOUR 


6 

Target exceeded 

Maintain the momentum. 


6 

The target was exceeded as a result of a vast amount of RDP 
housing applications submitted, which created a backlog in the 
previous year. The backlog has subsequently been resolved. The 
calculation is based on the number of plans submitted versus 
finalised. 

Maintain the momentum. 


6 

Target exceeded 

Maintain the momentum. 
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Annexure A: 2009/10 Annual Performance Management Report 


Indicator 

Previous financial year 2008/9 

Financial year under review 2009/10 


Target 

Actual performance 

Target 

Actual performance 

Corporate objective IB: Prepare for hosting the 2010 FIFA World Cup™ in Cape Town in accordance with FIFA's requirements 
and the City's development objectives 

1B.1 Adherence to the workstream objectives 
and programmes of the City's 2010 business 
plan 

75% of stadium 
completed, measured 
in terms of actual 
construction 

74% of stadium 
completed, measured 
in terms of actual 
construction 

Stadium completed by 
December 2009 

100% of stadium 
completed, measured 
in terms of actual 
construction 

Stadium completed by 
December 2009 

100% of stadium 
completed, measured 
in terms of actual 
construction 


100% electricity 

reinforcement 

completed 

90,22% electricity 

reinforcement 

completed 

100% electricity 

reinforcement 

completed 

100% electricity 

reinforcement 

completed 


Detailed 2010 

Transport Operating 

Plan 75% complete 

Detailed 2010 

Transport Operating 

Plan 75% complete 

Detailed 2010 

Transport Operating 

Plan 100% complete 

Detailed 2010 

Transport Operating 
Plan 100% complete 


Implement and 
prepare detailed 
operating plans for 
2010 footprint: 75% 
complete (excludes 

7% completion 
of electricity 
reinforcement) 

Implement and 
prepare detailed 
operating plans for 
2010 footprint: 75% 
complete 

Implement and 
prepare detailed 
operating plans for 
2010 footprint: 100% 
complete 

Implement and 
prepare detailed 
operating plans for 
2010 footprint: 100% 
complete 


1B.2 Completion of process to award stadium 
naming rights, and appointment of long-term 
operator to manage stadium 

Naming rights 
awarded and operator 
appointed 

No appropriate 
tender received 
for naming rights; 
operator management 
agreement concluded 
and operator 
appointed 

Management contract 
in place 

1. Management 
contract in place 

2. Long-term lease 
agreement 
initiated by parties 
-final signature 
awaited, pending 
consideration of 
business plan 

3. Consultant was 
appointed to 
draft request for 
proposals with 
regard to sale of 
stadium naming 
rights 


Strategic focus area 2: Sustainable urban infrastructure and services 

Corporate objective 2A: Provide universal access to basic services 

2A.1 Percentage of households with access to 
basic levels of sanitation (NKPI) 

97,5% 

100% 

99,1% 

100% 


2A.2 Percentage of informal settlement 
households with access to basic levels of 
sanitation 

New 

New to CSC 

81% 

77% 



Rating key: 

- Meets or exceeds target; - Currently does not meet target; - Information not available, or work on hold; =53 - Original target to be amended 
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Rating 

Reason for positive/negative variance 

Remedial action 



6 

Target achieved 

The project was successfully concluded. 


6 

Target achieved 

The project was successfully concluded. 


6 

Target achieved 

The project was successfully concluded. 


6 

Target achieved 

The project was successfully concluded. 


6 

Target achieved 

Two components: 

Internal: (awarded) 

External: (subject to business plan) 

1 . Long-term lease agreement initiated by parties - final 
signature awaited, pending consideration of business plan 

2. Consultant was appointed to draft reguest for proposals with 
regard to sale of stadium naming rights 




6 

Target exceeded 

Maintain the momentum. 


9 

The original planned set target in April 2009 of 81% was based 
on an informal settlement household count (HH) of 142 783 per 
Statistics SA. The 77% achieved has been recalculated on the 
audited informal settlement HH count of 189 867. 

Access based on a uniform 'toilet to household' ratio of 1:5; 

29 277 toilets installed in informal settlements during the current 
financial year 

Service delivery will be reviewed in line with the audited informal 
HH count 
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Annexure A: 2009/10 Annual Performance Management Report 


Indicator 

Previous financial year 2008/9 

Financial year under review 2009/10 


Target 

Actual performance 

Target 

Actual performance 

2A.3 Service rate of toilets 

New 

New to CSC 

2 

(Measure determines 
informal customer 
complaints per 1 000 
consumer households) 

Indicator on hold 


2A.4 Percentage of households with access to 
basic levels of water (NKPI) 

100% 

100% 

100% 

100% 


2A.5 Percentage of informal settlement 
households with access to basic levels of water 

New 

New to CSC 

100% 

87% 


2A.6 Service rate of taps 

New 

New to CSC 

2,8 

(Measure determines 
informal customer 
complaints per 1 000 
consumer households) 

Indicator on hold 


2A.7 Percentage of households with access to 
basic levels of electricity (NKPI) 

90,83% 

90,76% 

90,46% 

92,18% 


2A.8 Percentage of informal households with 
access to basic levels of electricity 

60,87% 

New to CSC 

62,43% 

72,87% 


2A.9 Percentage of households with access to 
basic levels of solid waste removal (NKPI) 

99% 

99% 

99% 

99% 


2A.10 Percentage of informal households 
receiving an integrated area cleaning and refuse 
collection service 

99% 

New to CSC 

99% 

99% 


Corporate objective 2B: Conserve natural resources 

2B.1 Percentage reduction in unconstrained 
water demand 

27,5% 

26,6% 

27% 

26,8% 


2B.2 Percentage compliance with four critical 
Department of Water Affairs (DWA) effluent 
standards (E. coli count, ammonia content, 
oxygen-demanding substances, total suspended 
solids) 

83% 

84% 

87% 

82% 


2B.3 Percentage of recreational water sampling 
points (i.e. bathing beaches, vleis, lagoons, etc.) 
complying with applicable DWA standards 

78% 

69% 

72% 

‘Original target: 80% 

69,4% 


2B.4 Percentage cleanliness of the city 
(metropolitan cleanliness/photographic index) 

70% 

70% 

70% 

On hold 


2B.5 Percentage of airspace saved in relation to 
volume of waste disposed (generated) 

15% 

15,94% 

15,5% 

19,77% 



Rating key: 

- Meets or exceeds target; - Currently does not meet target; - Information not available, or work on hold; =53 - Original target to be amended 
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Rating 

Reason for positive/negative variance 

Remedial action 



New revised approach and methodology to reflect this indicator wi 
This revision was highlighted in the mid-year review. 

1 be rolled out during the 2010/1 1 financial year. 


6 

Target achieved 

Maintain the momentum. 


9 

The original planned set target in April 2009 of 100% was based 
on an informal settlement household count (HH) of 142 783 per 
Statistics SA. The 87% achieved has been recalculated on the 
audited informal settlement HH count of 189 867. 

National Government's required 'tap to household' service ratio 
of 1:25 for informal settlements is exceeded by 50%. The City's 
current service ratio is 1:12,56. 

Service delivery will be reviewed in line with the audited informal 
HH count. 



New revised approach and methodology to reflect this indicator wi 
This revision was highlighted in the mid-year review. 

1 be rolled out during the 2010/1 1 financial year. 


6 

Target exceeded 

Maintain the momentum. 


6 

Target exceeded 

Maintain the momentum. 


6 

Target achieved 

Maintain the momentum. 


6 

Target achieved 

Maintain the momentum. 



9 

The percentage saving in this area has steadily increased since 
December 2009, from a low of 24,8% to the present 26,8%. The 
previous peak was reached in January 2009 at 26,2%. The year-on- 
year growth in total demand is at a low of 1 ,65% - the lowest since 
2005, and the first time it has broken through the 2,0% mark. These 
are promising siqns for future success in this area. 

The year-on-year growth in total demand is at a low of 1,65% - 
the lowest since 2005, and the first time it has been below 

2,0%. These are promising signs for the success of water 
demand management and water-saving measures. Maintain the 
momentum. 


9 

Cape Flats has air leaks in the aeration system, but a process is in 
place to effect repairs. The Kraaifontein and Zandvliet systems are 
overloaded. Ultraviolet (UV) disinfection at Bellville and Potsdam 
is adversely affected by solids in the effluent. 

Cape Flats has air leaks in the aeration system, but capital 
refurbishment is being initiated. Kraaifontein infrastructure will be 
upgraded during the 2010/11 financial year. New infrastructure 
is being investigated for Bellville and Potsdam to prevent solids 
from affecting the UV disinfection process. 


9 

Pollution abatement programmes will start showing results in the 
medium to long term only. 

Various programmes are in process and some under way. These 
programmes are as follows: 

Project to improve coastal water quality; Diep River pollution 
abatement investigation; Zeekoevlei business plan; determination 
of additional resources to manage pollution in stormwater and 
river systems; Fish Hoek pollution investigation; investigation on 
the ingress of stormwater into the Bellville Wastewater Treatment 
Works. 



There is currently a lack of resources to measure this indicator. 
Therefore, no actual calculation will be recorded. 

In progress 


6 

Target exceeded 

Maintain the momentum. 
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Annexure A: 2009/10 Annual Performance Management Report 


Indicator 

Previous financial year 2008/9 

Financial year under review 2009/10 


Target 

Actual performance 

Target 

Actual performance 

Corporate objective 2C: Effectively manage the city's infrastructure and resources 

2C.1 Increase funding applied corporately to 
repairs and maintenance 

R876 million 

New to CSC 

R1 ,0 billion 

R1 ,56 billion 


2C.2 Reduce number of electricity outages 
experienced 

<1,3 

New to CSC 

<1,3 

1,06 


2C.3 Reduce volume of water losses 
unaccounted for as part of total water consumed 

18,60% 

Volume: 59 204 IW 

New to CSC 

20% 

Volume: 62 040 IW 

(original target was 
18,8%) 

25,4% 


Strategic focus area 3: Energy efficiency for a sustainable future 

Corporate objective 3A: Develop, adopt and implement a comprehensive response to Cape Town's energy and climate change challenges 

3A.1 Reduce energy consumption in the 

Cape metropolitan area to below projected 
unconstrained energy consumption 

10% reduction in 
energy consumption 
below projected 
unconstrained energy 
consumption 

2,5% 

3,3% 

(3,3% per year over 
a three-year period 
to reach 10% by 
2011/12) 

Annual consumption 
target: 1 0 855 gigawatt 
hour (GWh) 

*Original target: 10% 

6,7% 


Strategic focus area 4: Public transport systems 

Corporate objective 4A: Improve public transport systems and services (e.g. the implementation of Phase 1A of the 

Integrated Rapid Transit (IRT) system) 

4A.1 Reduce average commuter travel time on 
selected transport corridors 

38 min 

Target not achieved 

10% reduction in 
travel time along 

Phase 1A of Atlantis 
corridor 

0% 


4A.2 Increase cumulative kilometres of critical 
routes with dedicated public transport lanes on 
selected transport corridors 

12 km increase on 
baseline 

Approximately 15 km 
under construction as 
at June 2009 

15 km 

(on baseline of 53 km) 
"Original target: 

44 km 

15,7 km 


4A.3 Increase the percentage of commuters 
using public transport 

New 

New to CSC 

52% 

Ratio: 0,52:1 

0% 



Rating key: 

- Meets or exceeds target; - Currently does not meet target; - Information not available, or work on hold; =53 - Original target to be amended 
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Rating 

Reason for positive/negative variance 

Remedial action 



6 

Target exceeded 

Maintain the momentum. 


6 

Target exceeded 

Maintain the momentum. 


9 

New bulk-water meters have been identified and put on stream, 
resulting in a greater difference between supply and water 
accounted for. Contributing factors are meter inefficiencies, pipe 
bursts and fire hydrant leaks due to aging infrastructure, and 
increased connections to informal settlements and new housing 
developments. 

A comprehensive strategy to address all the loss factors 
contributing to this matter was launched in April 2010. Pressure 
management zones based on integrated master planning are 
being implemented as one of the water demand management 
measures to reduce leaks. A pipe replacement programme is 
dealing with mains losses. Development of a water balance model 
based on the master plan zones is proceeding as high priority for 
completion by September 2010, to highlight focus areas for loss 
reduction. Implementation of zone and bulk meter logging is also 
proceeding as high priority, with 130 additional loggers being 
installed between June and August 20 10. A citywide metering 
programme to measure the significant free consumption in 
informal settlements is being planned and implemented. Given 
2010/1 1 budget constraints, future targets for this indicator will 
have to be reassessed against available resources. 




6 

Target exceeded 

Unconstrained consumption would have resulted in 1 1 317 GWh. 
Actual consumption was 10 561 GWh. 

On target for achieving 10% by 2011/12 




9 

Council's IRT recommendation fundamentally changed the 
reguirements for the indicator. Target could therefore not be 
measured 

Phase 1 A - confirm the current baseline, and undertake time- 
study surveys after the commencement of the bus rapid transit 
(BRT) service on the corridor 


6 

Target achieved as roadway fully constructed up to Blaauwberg 
Road, but not in use at 30 June 2010 due to a few metres 
of incomplete bridge in Culemborg, and intersections with 
incomplete signalisation 

Successfully completed the Phase 1A IRT intersections and the 
viaduct 


9 

Target not achieved, as the externalities around the citywide 
survey are very diverse, making accurate measurement difficult 

Revision of the target and methodologies to be restricted to the 
Cape Town central business district (CBD), as previous screen-line 
counts were specifically targeting this area 
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Annexure A: 2009/10 Annual Performance Management Report 


Indicator 

Previous financial year 2008/9 

Financial year under review 2009/10 


Target 

Actual performance 

Target 

Actual performance 

Strategic focus area 5: Integrated human settlements 

Corporate objective 5A: Improve and develop integrated human settlements 

5A.1 Percentage completion of the Spatial 
Development Framework (SDF) and district 

Spatial Development Plans (SDPs) 

Phases 1 - 8 completed to prepare City SDF and 
district SDPs 

90% City SDF 
and district SDPs 
completed and 
submitted to Province 
for approval 

Draft City SDF and 
three draft district 
SDPs/environmental 
management 
frameworks (EMFs) 
approved by Planning 
and Environment 
Portfolio Committee 
(PEPCO) for public 
scrutiny on 

9 June 2009 

Preparations for 
second round of 
public participation 
commenced 

(Five draft district 
SDPs/EMFs prepared 
and circulated for 
comment. To be 
submitted to PEPCO 
on 4 August 2009 
for approval to 
proceed with public 
participation) 

Submit to Province for 
provisional inspection 

‘Original target: 

Third round of 
advertising City SDF 
and district SDPs for 
comment completed 
(subject to timing 
of feedback from 
Province) 

Target not achieved. 
Adjusted target 
approved by PEPCO: 
Draft 2 of City SDF and 
district SDPs circulated 
for internal comment. 
Status: Draft 2 of City 
SDF and district SDPs 
circulated for internal 
comment 


Corporate objective 5B: Deliver housing op 

aortunities in accordance with the five-year housing plan (reviewed annually) 

5B.1 Number of housing opportunities provided 
per year, including community residential units 
(CRUs) developed 

9 900 

9 576 

8 400 

8 950 


5B.2 Implementation of Upgrade of Informal 
Settlements Programme (UISP) and Emergency 
Housing Programme (EHP) 

100% compliance 
with plan 
specifications 

100% compliance 
with plan 
specifications 

95 settlements 
provided with essential 
services 

1 000 incrementally 
serviced erven 

1 041 incrementally 
serviced erven (Delft 
Symphony Way, 

Enkanini and Du 

Noon) 


Corporate objective 5C: Provide equitable community facilities and services across the city 

5C.1 Number of community facilities meeting 
set standards 

See breakdown of indicator details below 

Number of community parks mowed and 
cleaned according to standard 

Total number = 3 058 

90% 

93% 

3 058 

(3 133 after 
verification process in 
third quarter) 

2 493 


Number of libraries maintaining 'set open hours' 
standard 

Total number = 98 

66 

68 

(69%) 

63 

69 

(70%) 



Rating key: 

- Meets or exceeds target; - Currently does not meet target; - Information not available, or work on hold; =53 - Original target to be amended 
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City of Cape Town 



Rating 

Reason for positive/negative variance 

Remedial action 




9 

By public request, the commenting period for the first draft of the 
SDF and SDPs/EMFs was extended by a month. Furthermore, a 
rigorous review and redrafting process was endorsed by PEPCO 
to include an external review panel as well as the reactivation 
of specified PEPCO task teams (including the SDF and district 

SDP, densification and urban edge task teams) to oversee the 
redrafting process. 

The entire process has been reviewed and clarified with the 
Integrated Development Plan (IDP) office in respect of defining 
clear milestones related to a finite project scope, which will 
be included in the 2010/11 service delivery and budget 
implementation plan (SDBIP) process. 



6 

Target exceeded 

Maintain the momentum. 


6 

Target exceeded 

Maintain the momentum. 




9 

Delay in procurement of contractors resulted in late start 

Backlog will be dealt with by end of July 2010 


6 

Target exceeded 

Maintain the momentum. 


°a; 

o 

CL 

O 


CJ 


:> Q 

LU O 

cl cl 
O i— 


LU 



CJ 


o 



b— 

CL 

LU 

I— 

CL 

< 


CJ 


CL 

< 


CL 

ZD 

O 


CL 

LU 

I 

CL 

< 

zn 

LJ 


CL 

< 


LO 

LU 


CL 

3 

X 


City of Cape Town Annual Report 2009/1 0 


Annexure A: 2009/10 Annual Performance Management Report 


Indicator 

Previous financial year 2008/9 

Financial year under review 2009/10 


Target 

Actual performance 

Target 

Actual performance 

Number of fenced formal sports fields with 
complete grass cover 

Total number = 513 

New 

New 

360 

367 


Number of open, safe and clean halls (ablution/ 
toilets, hall and kitchen) 

Total number = 202 

New 

New 

121 

193 


Strategic focus area 6: Safety and security 

Corporate objective 6A: Foster a safe and secure environment 

6A.1 Increase in the positive perception of 
decrease in anti-social behaviour, as measured 
by the community survey score 

3 

2,4 

Achieving >3 on 
five-point Likert scale 
of community survey 
regarding positive 
perception of decrease 
in prevalence of anti- 
social behaviour 

2,5 


6A.2 Percentage reduction in the accident rate 
at high-frequency accident locations 

New 

New 

5% reduction in 
accident rate at high- 
frequency locations 
Benchmark 227 
accidents 

(Annual target: 216 
accidents) 

14% reduction in 
accident rate at high- 
frequency locations 
(Actual accidents: 186) 


6A.3 Increase in arrests pertaining to drug- 
related crimes (possession and dealing) 

10% increase in 
arrests pertaining to 
drug-related crimes 
(possession and 
dealing) 

Indicator benchmark: 
283 arrests 

141,5% increase in 
arrests pertaining to 
drug-related crimes 
(possession and 
dealing) 

Actual arrests: 689 

10% increase in 
arrests pertaining to 
drug-related crimes 
(possession and 
dealing) 

Annual target: 760 
arrests 

26% increase in 
arrests pertaining to 
drug-related crimes 
(possession and 
dealing) 

Actual arrests: 955 


6A.4 Percentage adherence to the 
implementation of disaster management plans 
according to legislative requirements 

100% compliance 
with Disaster 
Management Plan 
(DMP) 

100% compliance 
with DMP 

1. DMP developed and 
approved 

2. Fully reviewed with 
quarterly targets 

1. DMP developed and 
approved 

2. Fully reviewed with 
quarterly targets 


Strategic focus area 7: Health, social and community development 

Corporate objective 7A: Facilitate the development of a healthy and socially inclusive society 

7A.1 Number of child care facilities upgraded/ 
provided in partnership with government and 
non-governmental organisations (NGOs) to 
promote holistic childhood development 

3 

2 

3 

2 


7A.2 Number of targeted programmes that 
support socio-economic development 

4 

4 

4 

4 



Rating key: 

- Meets or exceeds target; - Currently does not meet target; - Information not available, or work on hold; =53 - Original target to be amended 


168 



169 


City of Cape Town 



Rating 

Reason for positive/negative variance 

Remedial action 


6 

Target exceeded 

Maintain the momentum. 


6 

Target exceeded 

Maintain the momentum. 




9 

The operating statistics for 2009/10 show a marked increase in 
the enforcement of bylaws, and all operating targets have been 
exceeded. The City's law enforcement departments also achieved 
significant success in combating illegal land invasions, with no 
successful land invasions being recorded for the last two quarters. 
It is expected that public perception will change once the results 
of these successes become apparent. The City's law enforcement 
departments will also continue and even step up their successful 
media strategy, to ensure that all major operating successes are 
brought to the public's attention without delay. 

Continue to enhance service delivery, with additional staff being 
employed 


6 

Data reporting for this indicator remains a challenge. Traffic 
Services is in the process of streamlining and enhancing the 
statistical data capturing procedures for the purposes of 
reporting. The target has, however, been exceeded. 

Traffic Services will continue to monitor the intersections, and will 
enforce traffic legislation where necessary. 


6 

Target exceeded 

Continue to focus on drug-related crime 


6 

The plan in question is the DMPforthe 2010 FIFA World Cup™. 
The percentage completion is 25% per quarter, but this plan 
has been 100% completed to date as a result of the FIFA 
requirements. 

Maintain the momentum. 




9 

Due to budget adjustments, the third child care facility could not 
be implemented in this financial year. 

Projects to continue during the 2010/11 financial year 


6 

Target achieved 

Maintain the momentum. 
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Annexure A: 2009/10 Annual Performance Management Report 


Indicator 

Previous financial year 2008/9 

Financial year under review 2009/10 


Target 

Actual performance 

Target 

Actual performance 

7A.3 Number of street people placed in 
rehabilitation and reintegration programmes 

300 

316 

300 

402 


7A.4 Number of strategic sporting partnerships 
and events created, maintained and expanded 

19 

22 

19 

25 


7A.5 Number of days when air pollution 
exceeded World Health Organisation (WHO) 
guidelines 

140 

165 

137 

111 


7A.6 Reduction in the infant mortality rate (IMR) 
(number of infant deaths per 1 000 live births) 

20 

19,78 

(2008) 

19,5 

20,76 

(2009) 


7A.7 Slow the rate of increase in TB per 

100 000 of the Cape Town population 

1 040 

877 

1 090 

821 


7A.8 Slow the rate of increase in antenatal HIV 
prevalence in Cape Town 

19% 

15,3% 

19,3% 

14,1% 


Strategic focus area 8: Good governance and regulatory reform 

Corporate objective 8A: Ensure enhanced service delivery with efficient institutional arrangements 

8A.1 Improve average turnaround time of 
tender procurement processes in accordance 
with procurement plan 

8 weeks 

5,62 weeks 

7 weeks 

9,70 weeks 


8A.2 Retention of skills, as measured by staff 
turnover 

New 

New to CSC 

5% - 8% overall 
turnover 

5,01% 


New to CSC 

8%- 12% within 
skilled categories 

5,27% 


8A.3 Staff availability, as measured by 
percentage absenteeism 

New 

New to CSC 

>4% average for the 
period 1 July 2009 to 

30 June 2010 

4,64% 


8A.4 Percentage of budget spent on 
implementation ofWorkplace Skills Plan (NKPI) 

90% 

95% 

90% 

109,07% 



Rating key: 

- Meets or exceeds target; - Currently does not meet target; - Information not available, or work on hold; =53 - Original target to be amended 


170 



171 
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Rating 

Reason for positive/negative variance 

Remedial action 


6 

Target exceeded 

Positive results due to improved co-operation between the City 
and NGOs, as well as increased funding disbursed to NGOs for 
implementation of the winter readiness plan. This resulted in an 
increase in the number of street people placed in rehabilitation 
and reintegration programmes. 

Maintain the momentum. 


6 

18 out of original 19 achieved 

A further six events were held, and one additional partnership 
was entered into, resulting in an overall total of 25. 

National club championships postponed due to unavailability of 
national participants 


6 

Target exceeded 

Maintain the momentum. 


9 

There has been a downward trend in the IMR from 2003 to 2008. 
In 2007 and 2008, projections were made for missing death 
data. In 2009, projections had to be made, as there was extensive 
underreporting of births, with subsequent gaps in birth data. 

With three years of projections, it is difficult to assess whether the 
20,76 is a real increase or not. 

Procedures are put in place to ensure that all data for 2010 
(births and deaths) are collected to enable the calculation of an 
unprojected IMR. 


6 

Target exceeded 

Maintain the momentum. 


6 

Target exceeded 

Note: Data exclude known HIV-positive people. 




9 

A number of tenders for various projects (IRT, sport and 
recreation, and the service centre review) were held back while 
awaiting budget approval. These are now being cancelled. This 
delayed process negatively affects the statistics. 

Streamlining of this critical process is an ongoing intervention. 
Special attention will be given to certain aspects to prevent the 
reoccurrence of this situation in future. 


6 

Target achieved 

The City performed well, confirming its status as one of Cape 
Town's employers of choice. The high turnover in City Health 
(8,07) is due to the overall shortage of nursing staff, and their 
consequent high mobility between various employers. The City 
has strategies in place to ensure that nurses are speedily replaced 
when vacancies arise. 


6 

Target exceeded 

This particular statistic is indicative of the success of the City's 
retention strategies, which have targeted the scarce-skills 
categories. The City's ability to attract and retain scarce skills 
remains high. 


9 

Target not achieved; however, improvement on previous financial 
year's result of 5,53% 

This indicator is monitored every three months on the directorate 
and departmental scorecards (SDBIPs), and the responsibility 
vests in the directorates and line departments to manage the 
time and attendance of their subordinates, applying the policy to 
implement corrective actions in areas where the target is not met. 


6 

Target exceeded 

The new Employee Training and Development Policy, combined 
with the roll-out of the skills audit and individual performance 
management for all employees over the next two years, will 
facilitate the management of the 'return on investment' factor in 
future. 
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Annexure A: 2009/10 Annual Performance Management Report 


Indicator 

Previous financial year 2008/9 

Financial year under review 2009/10 


Target 

Actual performance 

Target 

Actual performance 

8A.5 Percentage improvement in the positive 
employee climate, as per annual culture climate 
survey 

28% 

31% 

31% 

31% 

Indicator measured 
every 24 months 


8A.6 Percentage of capital projects meeting 
originally planned milestones 

80% 

38% 

85% 

84% 


8A.7 Percentage improvement in the time taken 
to close notifications in terms of the corporate 
works management process 

Previous indicator: 

Percentage of C3 notification process 
implemented, including geo-coding and 
correspondence functionality 

100% of C3 
notification process 
implemented, 
including geo-coding 
and correspondence 
functionality 

77% of C3 notification 
process implemented, 
including geo-coding 
and correspondence 
functionality 

12% reduction in 
time taken to close 
notifications - 
measured against the 
baseline of 22 days 

53% 


Corporate objective 8B: Manage key financial and governance areas, such as income control, cash flow, inc 
alternative income opportunities, and asset and risk management 

igent support, 

8B.1 Net debtors to annual income (ratio of 
outstanding service debtors to revenue actually 
received for services (NKPI)) 

19,7% 

22,87% 

22,5% 

22,03% 


8B.2 Debt coverage by own billed revenue 
(NKPI) 

4,50:1 

3,19:1 

2,5:1 

2,51:1 


8B.3 Percentage of City's capital budget spent 
(NKPI) 

95% 

96,8% 

95% 

83% 


8B.4 Percentage of City's operating budget spent 

98% 

96,67% 

95% 

97,4% 


8B.5 Ratio of cost coverage maintained 

3,10:1 

3,06:1 

3,20:1 

3,26:1 


8B.6 Revenue collected as a percentage of billed 
amount 

96% 

95,02% 

95% 

95,17% 


8B.7 Percentage of audit findings resolved, as 
per follow-up audits 

60% 

53% 

60% 

‘Original target: 70% 

45% 


8B.8 Ungualified audit from Auditor-General 
(AG) 

Receive ungualified 
audit from AG 

Received ungualified 
audit from AG 

Receive ungualified 
audit from AG 

Received ungualified 
audit from AG 


8B.9 Maintain City's credit rating 

Maintain Aa2-za 
(long-term)/Prime-1 
(short-term) from 
Moody's 

Maintained Aa2-za 
(long-term)/Prime-1 
(short-term) from 
Moody's 

Maintain P-1 (short- 
term) and Aa2.za 
(long-term) 

Maintained P-1 (short- 
term) and Aa2.za 
(long-term) 


8B.10 Percentage of annual asset verification 
process completed 

100% completed by 

31 May 

21,52% completed 

100% verification of 
assets completed by 

30 June 

100% completed 


Corporate objective 8C: Establish effective community engagement channels 

8C.1 Community satisfaction score measured in 
terms of the asymmetrical scale (1-5) 

3 

2,6 

3 

‘Original target: 2,6 

2,6 



Rating key: 

- Meets or exceeds target; - Currently does not meet target; - Information not available, or work on hold; =53 - Original target to be amended 
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* CHAPTER DMF " FOREWORD & 

; CHAPTER ONE . INTRODUCTION 


Rating 

Reason for positive/negative variance 

Remedial action 



6 

Target achieved 

Survey completed during September 2009 

The next survey will be conducted during the 2010/11 financial 
year. 

Maintain the momentum. 


9 

Delays due to numerous reasons, such as lack of updating the 
milestones, and project delays 

Project delays caused by various unforeseen circumstances 

The importance of updating project milestones on the system will 
be workshopped with all relevant role players. 


6 

Target achieved 

The current average number of days to close notifications is 

10,34. 

Maintain the momentum. 


o 



6 

Target achieved 

Maintain the momentum. 


ANNEXURES | CHAPTER FIVE j CHAPTER FOUR j CHAPTER THREE \ CHAPTER TV 


6 

Target achieved 

Maintain the momentum. 


9 

Numerous reasons for variance. Information provided in the 
monthly financial monitoring report (FMR) to Mayoral Committee 
and Executive Management Team for monitoring and corrective 
action 

As stipulated in the FMR 


6 

Target achieved 

Maintain the momentum. 


6 

Target achieved 

Maintain the momentum. 


6 

Target exceeded 

Maintain the momentum. 


9 

In certain instances, recurring audit findings were not addressed 
as per the original time frames communicated by management. 

Report submitted to Executive Management Team to address 
recurring findings 


6 

Target achieved 

Maintain the momentum. 


6 

Target achieved 

Maintain the momentum. 


6 

Target achieved 

Maintain the momentum. 



9 

In the context of the development challenges facing the City, the 
target of moving from a score of 2,6 to 3,0 over a period of one 
year was an ambitious one. Factors that hampered increases in 
the overall rating were the low ratings in certain priority service 
areas, such as housing and health. The study also pointed to the 
need for stronger communication/marketing of City projects and 
service initiatives/improvements. However, while the average overall 
satisfaction rating remained at 2,6, the survey did show an increase 
in the percentage of residents indicating that the City's performance 
was good, very good or excellent (57%, up from 50% in 2007/8, 
and 54% in 2008/9). The survey also showed improvements in the 
ratings of many individual services. 

In progress 
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Annexure A: 2009/10 Annual Performance Management Report 


Indicator 

Previous financial year 2008/9 

Financial year under review 2009/10 


Target 

Actual performance 

Target 

Actual performance 

Strategic focus area 1: Shared economic growth and development 

Corporte objective 1A: Create an enabling environment for the economy to grow and become globally competitive 

Percentage of operating budget spent 

100% 

96% 

98% 

98% 


Percentage of capital budget spent 

100% 

58% 

80% 

86% 


Contribution to gross domestic product 

New 

New 

R2,7 billion 

R2,3 billion 


International delegate days 

New 

New 

200 000 

206 847 


Number of jobs created 

New 

New 

9 000 

7 080 


Number of events 

New 

New 

500 

553 


Customer centricity and service excellence 

New 

New 

75% 

76% 


Reduction in water and energy consumption 

New 

New 

5% saving 

6% saving 


Supply chain procurement from BEE suppliers, 
measured in terms of BEE Act 

New 

New 

Not lower than 50% 

54% 


All training costs spent on current permanent and 
temporary staff 

New 

New 

5% 

7% 



Rating key: 

- Meets or exceeds target; - Currently does not meet target; - Information not available, or work on hold; =53 - Original target to be amended 
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Cape Town International Convention Centre (CTICC) 
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Rating Reason for positive/negative variance 


Remedial action 


^5 
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6 

Target achieved 

Maintain the momentum. 


6 

Note: City agreed to amend key performance indicator (KPI) from 95% 
to 80%, as the requirements of the business did not warrant the capital 
expenditure. Some tenders have been awarded, but not yet completed. 

Maintain the momentum. 


9 

The impact of the economic recession has resulted in the target not 
being met. 

A more realistic target is being investigated. 


6 

Target achieved 

Maintain the momentum. 


9 

The impact of the economic recession has resulted in the target not 
being met. 

A more realistic target is being investigated. 


6 

Target achieved 

Maintain the momentum. 


6 

Target achieved 

Maintain the momentum. 


6 

Target achieved 

Maintain the momentum. 


6 

Target achieved 

Maintain the momentum. 


6 

Target achieved 

Maintain the momentum. 
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Annexure A: 2009/10 Annual Performance Management Report 


Indicator 

Previous financial year 2008/9 

Financial year under review 2009/10 


Target 

Actual performance 

Target 

Actual performance 

Strategic focus area 1: Shared economic growth and development 

Corporate objective 1A: Create an enabling environment for the economy to grow and become globally competitive 

Percentage of operating budget spent 

100% 

80% 

98% 

61% 


Percentage of capital budget spent 

100% 

70% 

95% 

46% 


Maintain good corporate governance 

New 

New 

Eight trustee meetings 
Four Audit Committee 
meetings 

Eight trustee meetings 

Six Audit Committee 
meetings 


Facilitate affordable residential development in 
Khayelitsha (CBD) 

Affordable residential 
development facilitated 
100% by 

30 September 2008 

50% 

Funding sourced 

Development funding, 
including top-structure 
funding for the housing 
units as well as funding 
for the payment of 
professional fees, has 
been secured with 

Rand Merchant Bank 
(diversified financial 
services brand) 


Implement a legally compliant set of structures for 

KCT and its investment companies 

New 

New 

Legally compliant set of 
structures for KCT and 
its investment companies 
implemented 

The City's Shareholding 
Management Unit is still 
having discussions on the 
KCT and its structures 


Update development, operating and decision-making 
framework for Khayelitsha (CBD) (initiate development 
of retail and office space) 

New 

New 

Updated development 
plan approved 

Updating of the 
development framework 
still in progress; 
completion date 
September 2010 


Secure alternative sources of funding 

100% of alternative 
funding sourced by 

30 June 2009 

35% 

Alternative funding 
sources secured 

Still negotiating with 
potential investors for 
alternative funding 

sources 



Rating key: 

- Meets or exceeds target; - Currently does not meet target; - Information not available, or work on hold; =53 - Original target to be amended 
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Khayelitsha Community Trust (KCT) 



Rating 

Reason for positive/negative variance 

Remedial action 




9 

Consultants appointed for Khayelitsha central business district (CBD) 
development framework will only complete their brief in 
mid-September 2010. 

Final payments relating to professional consultants to be made upon 
completion of project 


9 

Procurement processes for office relocation to Khayelitsha recommenced, 
and approvals are pending board meeting in August. 

Expenditure to be incurred after receiving board approval in terms of 
appropriate service delivery agreements 


6 

Target achieved 

Maintain the momentum. 


6 

Specifications for housing units are being reviewed to reduce the actual 
costs in line with the outcomes of the affordability survey that was 
conducted to determine the current income levels of the Khayelitsha 
market. 

Negotiations will be entered into with the City for cross-subsidisation of 
the bulk infrastructure costs, which will also result in the reduction of the 
housing unit costs. 



Report on the outcomes to be tabled to KCT board by the City's 
Shareholding Management Unit once discussions on this matter have 
been finalised with Mayoral council 

Implementation pending outcome of the report 


9 

The unforeseen delays in the procurement of these services as well as the 
acceptable-delivery work schedule compelled the project to spill over into 
the next financial year. Completion date is 15 September 2010 

The professional teams working on the development plan are to submit 
the updated plan by mid-September, with approval to follow no later 
than mid-October 2010. 


9 

The to-be-completed development plan for Khayelitsha (CBD) Phase 2 
will inform initiatives for which funding sources will have to be secured. 

An expression-of-interest advertisement will be published to call for 
submissions by potential investors who are interested in undertaking the 
development of Phase 2. 
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Annexure B: 2009/10 Annual Report Compliance Check List 


ANNUAL REPORT COMPLIANCE CHECKLIST 

This checklist has been completed in accordance with chapter 1 2 of the Municipal Finance Management Act (MFMA). 


No. Requirements 

Reference 

Compliance 

Required documentation to be included in the annual report 

1 

Financial statement 

Page 73 to 1 55 

Yes 

2 

Auditor-General's audit report 

Page 66 to 68 

Yes 

3 

Annual performance report 

Page 158 to 177 

Yes 

4 

Assessment of any arrears on municipal taxes and service charges 

Financial Note 10 

Yes 

5 

Assessment of performance against the measurable performance objectives for revenue collection 

Financial Note 10 and 46 

Yes 

6 

Corrective action taken in response to issues raised in the audit reports 

Page 69 

Yes 

7 

Recommendations of the municipality's audit committee 

Page 70 

Yes 

Disclosures on intergovernmental and other allocations 

8 

Allocations received from an organ of state in the national or provincial sphere of government 

Appendix F 

Yes 

9 

Allocations received from a municipal entity or another municipality 

Not applicable 

Yes 

10 

Indication of how any allocations were spent 

Appendix F and Note 27 

Yes 

11 

Allocations made by the municipality to a municipal entity or another municipality 

Financial Note 37 

Yes 

12 

Allocations made by the municipality to any other organ of state 

Financial Note 37 

Yes 

13 

Indicate whether the municipality has complied with the conditions of any allocations made to the 

Financial Note 27 and 

Yes 


municipality 

Appendix F 


14 

Indicate the reasons for any non-compliance with conditions of any allocations made to the 

Financial Note 27 and 

Yes 


municipality 

Appendix F 


15 

Indicate whether funds destined for the municipality in terms of the annual Division of Revenue 

Financial Note 27 and 

Yes 


Act were delayed or withheld, and the reasons advanced to the municipality for such delay or 
withholding 

Appendix F 


Disclosures concerning councillors, directors and officials 

16 

The salaries, allowances and benefits of political office bearers and councillors of the municipality, 
whether financial or in kind, including a statement by the accounting officer whether or not 
those salaries, allowances and benefits are within the upper limits of the framework envisaged in 
Section 219 of the Constitution. 

Financial Note 31 

Yes 

17 

Any arrears owed by individual councillors to the municipality, or a municipal entity under its sole or 
shared control, for rates or services and which, at any time during the relevant financial year, were 
outstanding for more than 90 days, including the names of those councillors 

Financial Note 44 

Yes 

18 

The salaries, allowances and benefits of the municipal manager, the chief financial officer, every 
senior manager and such categories of other officials as may be prescribed 

Financial Note 30 

Yes 

Other compulsory disclosures 

19 

A list of all municipal entities under the sole or shared control of the municipality during the financial 
year and as at the last day of the financial year 

Financial Note 50 

Yes 

20 

The total amount of contributions to organised local government for the financial year, and the 
amount of any contributions outstanding as at the end of the financial year 

Financial Note 44 

Yes 

21 

The total amounts paid in audit fees, taxes, levies, duties and pension and medical aid contributions, 
and whether any amounts were outstanding as at the end of the financial year 

Financial Note 44 

Yes 

In respect of each bank account held by the municipality during the relevant financial year 

22 

The name of the bank where the account is or was held, and the type of account 

Financial Note 12 

Yes 

23 

Year opening and year-end balances in each of these bank accounts 

Financial Note 12 

Yes 

24 

A summary of all investments of the municipality or entity as at the end of the financial year. 

Financial Note 7 

Yes 

25 

Particulars of any contingent liabilities of the municipality or entity as at the end of the financial year. 

Financial Note 49 

Yes 

26 

Particulars of: 

Financial Note 43 

Yes 


• Any material losses and any material irregular or fruitless and wasteful expenditures, including, 
in the case of a municipality, any material unauthorised expenditure that occurred during the 
financial year, and whether this is recoverable; 




• Any criminal or disciplinary steps taken as a result of such losses or such unauthorised, irregular or 
fruitless and wasteful expenditures; and 




• Any material losses recovered or written off 
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GLOSSARY OF TERMS 
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AET 

Adult education and training 

o3 q 

AG 

Auditor-General 

°5 

AQMP 

Air Quality Management Plan 

5 o 

LU O 

BEE 

Black economic empowerment 

CC CC 

O l— 

1— 1 — z 

Bl 

Business improvement 


CAPA 

Climate Adaption Plan of Action 


CBD 

Central business district 


CCTV 

Closed-circuit Television 

LU 

CDM 

Clean Development Mechanism 

o 

CDS 

City Development Strategy 

cc 

LU 

CRUs 

Community residential units 

1 — 

Q_ 

< 

=n 

GJ 

CTICC 

Cape Town International Convention Centre 

DBSA 

Development Bank of South Africa 


DoRA 

Division of Revenue Act 


DWA 

Department of Water Affairs 


ECAP 

Energy and Climate Action Plan 

o 

EE 

Employment equity 

1 — 

EHP 

Emergency Housing Programme 

CC 

LU 

EMFs 

Environmental management frameworks 

Q_ 

< 

EMT 

Executive Management Team 

n= 

GJ 

ENO 

EPWP 

Environment online 

Expanded Public Works Programme 


GIS 

Geographic Information Systems 


HDIs 

Historically disadvantaged individuals 

LU 

CC 

HIV 

Human immunodeficiency virus 

m 

f— 

HR 

Human resources 

LU 

ICT 

Information and communications technology 

Q_ 

< 

IDP 

Integrated Development Plan 

in 

GJ 

IRT 

Integrated rapid transit 


IT 

Information technology 


KCT 

Khayelitsha Community Trust 

cc 

MAYCO 

Mayoral Committee 

ZD 

O 

MFMA 

Municipal Finance Management Act 

Li- 

ar 

PTIS 

Public Transport Infrastructure Systems 

l — 

Q_ 

RDP 

Reconstruction and Development Programme 

< 

m 

SCOPA 

Standing Committee on Public Accounts 

GJ 

LU 

> 

LU 

CC 

ACKNOWLEDGEMENTS 

LU 

1— 

Q_ 

< 

X 

Publisher: 

City of Cape Town Communication Department 

LJ 

Project managers: Willem Claassens 

Aletta Kruger 


Copywriter 

David Derbyshire 

cn 

LU 

Design: 

Ince.motiv 

cc 

ZD 

X 

Photography: Bruce Sutherland 

LU 

Printer: 

Tandym Print cc 

< 


Notes 



23 Subcouncils and eight service districts 



23 SUBCQUKClLii 
A 


■W gQ*P> 

cwvwn ■; 


a service districts 


City of Cape Town Annual Report 2009/10 


www. ca petown . g o v. za 






CITY OF CAPE TOWN ISIXEKO SASEKAPA STAD KAAPSTAD 


THIS CITY WORKS FOR YOU 


